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Process Map for Industry Building Plan in Municipal Areas 

Citizen/CSC/Kiosk 

Operator 

e-District MED  Concerned Authority in Municipality (ULB) 

 

    

Y 

Y 
Y N 

Start 

Logs into e-District  
to Submit e-Form & 

Upload Supporting 

Documents 

Logs into e-District 

for preliminary  

verification of Details & 
Supporting Documents  

 

Logs into e-District 
to resubmit the 

Corrected Document   

Logs into 

 e-District 

Application to 
print the 

digitally 

signed 
Approval / 

Refusal Letter 

Stop 

Notification 

Submission 
through SMS 

& e-mail 

Notification 

Sent Back 

through SMS 

& e-mail 

Notification 

Delivery 

through 
SMS & 

 e-mail 

Conducting Joint 
Enquiry (Offline) 

Enters Reason 

for Sending  
Back 

N 

Logs into  

e-District  

to issue a letter  
for Refusal of 

Sanction with  

Digital Signature   
 

Final Approval of 

Industrial Building Plan 
with Digital Signature 

Is it 

Satisfactory? 

Sent for 

revision? 

Enters  

Reason for 

Rejection 

Enters Reason  

for Sending  

Back 

Sent for 

revision? 

Logs into 

e-District to 
accept  

e-application 

for making 
Payment of 

sanction fees  

along with 

other dues 

Notification 

Payment 

Logs into e-District 

Application for  

Uploading scanned 
copy  of receipt 

after making 

payment by Cash 

Notification 

Submission 

through SMS 
& e-mail 

Paid  

correct 
amount? 

Logs into 

 e-District  

to verify the  

amount paid 

Notification 

Sent Back 

through SMS 
& e-mail 

Y 

Y 

N 

N 

N 

Logs into  
e-District for 

preliminary  
verification    

of Details & 

Supporting 
Documents  

 

OK? 

Enters Reason  

for Sending Back 

Logs into e-District 
to enter Joint 

Enquiry date 

 

Notification 
Joint 

Enquiry 

Date 

Sending Letter for 

Joint Enquiry to 

applicant & concerned 
Dept (Offline) 

Meeting for Board 

of Councilors’ 

(Offline) 

Logs into e-District to 

enter comment / upload 

report for Joint Enquiry 

Logs into e-District  

to enter date of meeting  
for Board of Councils 

 

Logs into e-District  
to accept / reject / 

 send back and enter 

comment / upload  
report 

Plan 
accepted? 

Receiving 
Notification to 

attend Joint 

Enquiry (Offline) 

Issuing Stamped 
& Signed hard 

copy of Plan 

(Offline) 

Enters Reason 

for Sending  

Back 

Y 

N 


