GOVERNMENT OF WEST BENGAL
DEPARTMENT OF MUNICIPAL AFFAIRS
STATE URBAN DEVELOPMENT AGENCY
“ILGUS BHAVAN”, HC Block, Sector-III, Bidhannagar,

@ : 033-6636 6600, e-mail : whsudadir@gmail.com
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Memo No. SUDA-15014(16)/1/2026/6593 Date: 20.08.2026

NOTICE INVITING e-TENDER FOR SUPPLY, INSTALLATION, INTEGRATION,
TESTING AND COMMISSIONING OF UPGRADED AUDIO-VISUAL SOLUTION WITH
THE EXISTING SETUP AT THE 5STH FLOOR CONFERENCE ROOM OF MINISTER-IN-
CHARGE (MIC), NAGARAYAN

Director, SUDA, for and on behalf of the State Urban Development Agency (SUDA) and
Urban Development and Municipal Affairs Department, Government of West Bengal invites e-
tender for ‘Supply, Installation, Integration, Testing and Commissioning of upgraded Audio-Visual
solution with the existing setup at the 5th Floor Conference Room of Minister-in-Charge (MIC),
Nagarayan’, reputed and bonafide bidders/ agencies having experience and acumen in such work
as noted below in the eligibility as depicted hereunder for participating in the Bid.

Data Sheet

1 Supply, Installation, Integration, Testing and Commissioning of
Name of the Work | upgraded Audio-Visual solution with the existing setup at the 5t Floor
Conference Room of Minister-in-Charge (MIC), Nagarayan.

Sth Floor Conference Room of Minister-in-Charge (MIC), Nagarayan

Site Location Bhavan, DF Block, Sector 1, Bidhannagar, Kolkata -700091

3 Work details &

scope of work Details in Section B, Terms of Reference / Scope of Work

4 Eligibility to | Proposal may be submitted by interested bidders only as a single
participate in the | entity. Consortium/JV is not allowed.
Bid

For eligibility, the Bidder shall have:

1. The Entity / Bidder must be a company as specified in
Companies Act, 1956/2013 OR a Limited Liability Partnership
registered under The Limited Liability Partnership Act, 2008 OR
a Company incorporated under equivalent law abroad OR a
Society registered under The Societies Registration Act, 1860
OR a Proprietorship Firm OR a Partnership Firm registered
under relevant laws of India etc.

2. i) Intending tenderers should produce credentials of a same or
similar nature of completed work with Central & State
Govt/PSU/ULB/Govt. undertaking of the minimum value of
Rs.2.20 lakh during 5 (five) years prior to the date of issue of
the tender notice; or,

ii) Intending tenderers should produce credentials of 2 (two)
same or similar nature of completed work with Central & State
Govt/PSU/ULB/Govt. undertaking each of the minimum value
of Rs.1.65 lakh during 5(five) years prior to the date of issue of
the tender notice; or,
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Note:

. MOU / Joint Venture/ sub contract in any form will not be

allowed or provided in this contract

The bidder must submit a valid OEM Authorization Letter, valid
Trade License, PAN, and GST.

. The prospective bidders should not have been Black Listed from

any Government Organization/ Statutory Body etc. during the
last 3 (Three) years. (A self-declaration in this respect has to be
furnished by the prospective bidders).

. The average annual turnover of the Bidders during the last

three financial years should be not less than Rs.2.75 lakh.
[Turnover shall mean gross sales or gross revenue, as defined by
the Indian Accounting Standards published by the Institute of
chartered Accountants of India (ICAI)|

. The Bidder must have at least a Registered Office / Corporate

Office / Branch Office in Kolkata/ West Bengal. The registered
office / Corporate Office / Branch Office in Kolkata/ West
Bengal must be able to receive and acknowledge all
communications and notices.

. All the participating Bidders must have submitted a

presentation and live demonstration of the proposed
equipment in accordance with the specifications provided in
Section B: Terms of Reference and BOQ.

The date and place of presentation and demonstration will be
communicated to all participating bidders during the
technical evaluation stage.

Successful completion and clearance of the presentation and
demonstration to the satisfaction of the Competent Authority
shall be mandatory for technical qualification.

Similar nature of work shall mean:

1.

2.

3.

Setting up of Audio-Video Conferencing System

Supply of audio-video conferencing infrastructure like HD camera/
/microphone system/speakers/ Display panels /Control units

Supply of IT Equipment like Computer / Computer peripherals.

Documents to
be produced in
support of

Credentials for
Bid submission

Following documents shall have to be furnished in two separate
covers:

a.
b.

C.

COVER A: Technical Proposal
Covering Letter (Refer Annexure A, No. )

Average Annual Turnover of the bidder over the last three
financial years (2022-23, 2023-24 & 2024-25) certified by a
practicing Chartered Accountant (Refer Annexure A, No. II)

Statement of Legal Capacity (Refer Annexure A, No. III)
Details about the Bidder (Refer “Structure
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and Organization” in Annexure A, No. IV)

f. Company Certificates like Certificate of incorporation
highlighting registration details along with the composition of
Board of Directors, OEM authorization certificate, Trade
License and GST Registration No, PAN No. and TAN No. IT
returns for last three years.

g. Sample Form of Declaration of the Bidder: Declaration that
the Bidder or any of its staff had not been at any point of time
blacklisted by any Government or its agencies or court of law
or any other organization (Please refer Annexure A, No. V).

h. Brief of court / legal cases pending, if any.

i. Project experience during the period of last 5 years (Refer
Annexure A No. VI).

j- Credentials of the bidder (Refer Annexure B).

2. COVER B: Financial Proposal
a. BOQ.
Note: All documents in original shall have to be produced in due

course of time as & when asked by State Urban Development Agency
(SUDA) / UD&MA Department.

Earnest  Money
Deposit, Security
Deposit and
Refund

Rs.11,000/- as an initial Earnest Money Deposit shall be paid through
online mode of payment (Payment link will be available in the website).
This amount will be converted to security deposit for the successful
bidder. Balance Earnest Money beyond the amount (if any, to fulfill
2% of amount offered) shall be deposited by the successful Bidder
prior to acceptance of tender in the form of a Bank Draft obtained in
favour of “State Urban Dev Agency W B (SUDA)”, from any
nationalized bank payable at Kolkata.

1. Forfeiture of Earnest Money Deposit (EMD) against Work:

a) If the Bidder withdraws its Proposal during the interval
between the Bid Due Date and expiration of the Bid Validity
Period.

b) If the Successful Bidder fails to provide the Balance Earnest
Money (if required) Deposit within the stipulated time or any
extension thereof provided by SUDA.

c) If any information or document furnished by the Bidder turns
out to be misleading or untrue in any material respect.

d) If the Successful Bidder fails within the Specified time limit to
sign the Agreement.

2. Forfeiture of Security Deposit against Work:

If during the term of this contract, the agency/ service provider is in
default of the due and faithful performance of his obligations under this
contract, the authority shall, without prejudice to its other rights and
remedies here under or at the applicable Law, be entitled to call in, retain
and appropriate the security deposit. The security deposit shall be
appropriated upon termination of contract by the authority for any
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default.

3. Refund of Security Deposit against Work:
For the successful bidder, the EMD shall be converted into Security

Deposit. A total of 10% of the total quoted amount shall be retained
as Security Deposit.

To fulfil this requirement an additional 8% will be deducted from the
final bill to make the Security Deposit amount equal to 10% of the
total quoted value (after adjusting the EMD already converted).

The Security Deposit will be refunded after 3 (three) months from
the date of completion of the work, subject to satisfactory
performance.

Refund of Earnest Money: The EMD is interest free and will be
refundable to the unsuccessful bidders within 15 days of signing of
agreement with the Successful Bidder.

No interest shall be payable on the Security Deposit.

7 Contract period / | The entire work must be completed within 15 Callender days from
Completion of the | the acceptance of the Work Order.
Project
8 Cost  Price of Nil
Bid Document
9 Goods and | The Bidder should include GST in the cost of products/services.
Service Tax (GST)
10 Currency Bidder shall express the price of their assignment/job in Indian
Rupees.
11 Tender Schedule as follows:
Elc; Particulars Date and Time
A Date of uploading of Bid Document | 20.08.2026 at 06:00 pm
) and (Online Publishing Date)
Pre-Bid meeting and Site visit (if | 25.08.2026 at 01:00 pm
B. required) at the Chamber of Director, SUDA, Sector-3,
Kolkata-106
C. Bid submission starting 20.08.2026 at 06:30 pm
D Bid Submission closing (Bid Due | 01.09.2026 at 06:00 pm
) Date)
E Bid opening date for Technical | 03.09.2026 at 06:00 pm
) Proposals
Date of communicating list for .
F. Technically Qualified Bidders To be notified
G. Date of Opening of Financial Proposal | To be notified
H Date of issuance of Work Order / To be notified

Signing of Agreement
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Note: The last date of bid submission and the bid opening date are subject to change based on
the availability of slots in the e-tender portal. All bidders are advised to refer to the e-Tender
Summary Sheet for confirmation of both dates.

12

Offer validity

The rate quoted by the bidder should be valid for 120 days after
the issuance of the Work Order.

13

Bid Document

A complete proposal document consists of 2 parts. These are:

1. Part-I containing:

Section A: Instruction To the Bidders

Section B: Terms of Reference / Scope of Work

Section C: Conditions and requirements for bidding

Section D: Definitions and Interpretations

AND

2. Part-II containing list of documents and credentials
possessed by applying agency to be provided namely:

Annexure A
L. Quualification Application

II. Financial Statement

II1. Statement of Legal Capacity

V. Details about the Bidder

V. Sample Form of Declaration of the Bidder

VL. Project experience during the period of last 5 year
VII. BOQ-wise Compliance Sheet:

Annexure B

Credential Certificate along with work order copy
Annexure C

Financial Proposal submission form

Annexure D

Press Advertisement inviting proposal

Annexure E:

Standard Contract Document

14

Bid Evaluation

Detailed Bid Evaluation Criteria is given in the data sheet, Sl.
No. 16. The Method of selection will be Least Cost Selection
(LCS) Method. The client / Authority will select the Bidder with
the lowest evaluated total price and rank the Bidders
accordingly.

15 | Form of Financial | Financial Bid shall be (as per BOQ) offered by the Bidder for
Proposal undertaking the work & services as mentioned in this document.
16 | Bid Evaluation Criteria | All the Bidders will be technically qualified if:

i. Complies with the Eligibility Criteria as mentioned in S1 No
4 to the satisfaction of the Authority
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ii. Has submitted all the required statutory and non-statutory
document as is required or as is mentioned in this NIT

iii. The Technical proposal does not contain any reference to
the financial proposal.

iv. The Bidder has submitted EMD

v. The Bidder has submitted the demo of the proposed
equipment, in accordance with the specifications provided
in Section B: Terms of Reference and BOQ.

The date and place of presentation will be
communicated to all participating bidders during the
technical evaluation stage. Presentation of the proposed
items is mandatory.

vi. The technical proposal is unconditional

The Financial proposal of all the Bidders who qualify on
technical parameters shall be opened and based on the lowest
price offered; the L1 bidder shall be selected.

17 | Validity of Bid 120 days from the date of opening of the Financial part of the
Bid.
18 | Withdrawal of Bid A Bid once submitted shall not be withdrawn within the validity

period.

19

Acceptance of Bid

State Urban Development Agency (SUDA), reserves the right to
accept or reject any or all proposals without assigning any
reason thereto. SUDA reserves the right to withdraw from the
process or any part thereof, to accept or reject any/ all offer(s)
at any stage of the process and/or modify the process or any
part thereof or to amend any terms without assigning any
reasons. Since this is an e-tendering process, all the
required documents are to be submitted through online
only. SUDA shall not entertain any other mode of submission
(post/courier/fax etc.) of proposal other than e-tender mode
except the sample product.

20

Intimation

The qualified Bidder(s) will be notified through email of the
acceptance of their Bid. If at any time during the
evaluation process, SUDA requires any clarification, they
reserve the right to request such information from any or all of
the agencies and the agencies will be obliged to provide the same
within a reasonable timeframe. SUDA may also call for a
presentation on the proposal from any or all of the Bidders who
have submitted their proposals.

21

Influence

Any attempt to exercise undue influence in the matter
of acceptance of Bid is strictly prohibited and
any Bidder who resorts to this will render their Bid liable
to rejection.

22

Name and address of
the Tender Inviting
Authority (TIA)

Director, State Urban Development Agency, ILGUS Bhawan, HC
Block, Sector III, Bidhannagar, Kolkata — 700106
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23

Execution of Work

Bidders are liable to execute the service as mentioned in “Terms
of Reference / Scope of Work” in Section-B.

24

Evaluation

Opening of Bid: - Proposals will be opened by SUDA
electronically from the website using Digital Signature
Certificate.

Cover (folder) of statutory documents shall be opened first and
if found in order, cover (Folder) for non-statutory documents
will be opened. If there is any deficiency in the statutory
documents the tender will summarily be rejected.

Decrypted (transformed into readable formats) documents of the
non-statutory cover will be downloaded and handed over to the
Bid Evaluation cum Tender Committee.

Scrutiny of proposal, evaluation of the same and
recommendation thereafter will be made by SUDA.

25

Disqualification

A proposal that has been found to be incomplete in content or
attachments or authenticity shall not be considered for the
purpose of qualification. If any information (false/ unacceptable)
is received by SUDA after the Bidder has been qualified to receive
the Request for Proposal, SUDA reserves the right to reject the
Bidder at that time or at any time after such information
becomes known. The bidders not satisfying the requisite
qualification criteria specified in the above sections are not
eligible.

26

Execution / Entering

into Contract

e SUDA shall issue a Letter of Intent (LOI) / Letter of
Acceptance (LOA)/Work order to the selected Bidder(s)
based on the selection criteria.

e The bidder/(s) will sign the contract after fulfilling all the
formalities /pre-conditions, within 15 days of issuance
of the Letter of Intent / Letter of Acceptance /Work order.

e The Bidder is expected to commence the Assignment/job
on the date and at the location as mutually agreed upon.

27

Special  Terms
conditions

and

i. This notice constitutes no form of commitment on the part
of SUDA other than to provide further information on the
specific tasks to be undertaken as part of the proposal.
Furthermore, this notice confers neither the right nor an
expectation on any party to participate in the proposed
process. Mere submission of proposal shall not entitle the
participant for being shortlisted.

ii. The Bidder shall bear all costs associated with the
preparation and submission of the proposal. SUDA shall not,
under any circumstances, be responsible or liable for any
such costs, whether direct, incidental or consequential.

iii. Only the courts at Kolkata (with exclusion of all other courts)
shall have the jurisdiction to decide or adjudicate on any
matter, which may arise out of or in connection with the
bidding procedure.

iv. Intending bidder may download the tender document from
the website http://tenders.wb.gov.in directly by the help of
Digital Signature Certificate as necessary through e-Filling.
Scanned copy of credentials to be submitted, details of which
have been narrated in Section A under “Instruction to
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Bidders”. Technical Bid & Financial Bid both will have to be
submitted concurrently duly digitally signed in the website
http://tenders.wb.gov.in as per Tender Schedule.

v. Prospective Bidders are advised to note carefully the
minimum qualification criteria as mentioned in Instructions
to Bidders’ before bidding.

vi. At any stage of bid process and before issuance of the LOI /
LOA/work order, the bid inviting authority may verify the
credential & other documents with the original of the lowest
bidder if found necessary. After verification, if it is found that
such documents submitted by the lowest bidder is false or
misleading; in that case, LOI / LOA/ work order will not be
issued in favor of the bidder under any circumstances and if
issued it will be withdrawn with necessary consequences
under law.

vii. Where an individual person holds a digital certificate in his

own name duly issued to him against the company or the
firm of which he happens to be a director or partner, such
individual person shall, while uploading any tender for and
on behalf of such company or firm, invariably upload a copy
of registered power of attorney showing clear authorization
in his favor, by the rest of the directors of such company or
the partners of such firm, to upload such tender.

28

Confidentiality

Information relating to evaluation of Proposals and
recommendations concerning the selection of Consultant /
Bidder shall not be disclosed to the Consultants / Bidders who
submitted the Proposals or to other persons not officially
concerned with the process, until the publication of the
executed Contract. The undue use by any Consultant of
confidential information related to the process may result in the
rejection of its Proposal and may be subject to the provisions of
the Employer / Authority’s antifraud and corruption policy.

29

Number of Proposals

A Bidder can submit only one proposal. If multiple proposals are
submitted, all the proposals shall be out-rightly rejected.

Sd/-
DIRECTOR, SUDA
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SECTION - A
INSTRUCTIONS TO BIDDERS

I. General Guidance for e-tendering

Instructions/ guidelines for bidders for electronic submission of the proposals have been
enclosed for assisting them to participate in e-tendering.

II. Registration of Bidder

Any bidder willing to take part in the process of e-tendering will have to be enrolled and
registered with the Government e-procurement system, through logging on to
http:/ /tenders.wb.gov.in. The bidder is to click on the link for e-tendering site as given on the
web portal.

III. Digital Signature Certificate (DSC)

Each bidder is required to obtain a Class-II or Class-III Digital Signature Certificate (DSC) for
submission of tenders, from the service provider of the National Informatics Centre (NIC) or any
other bonafide service provider on payment of requisite amount. Details are available at the
Website stated in Clause II of Instructions to Bidders. DSC is given as a USB e-Token.

IV. The Consultants / Bidders can search and download the Tender Documents electronically
from computer by logging on to the website mentioned in Clause-II above using the Digital
Signature Certificate. This is the only mode of collection of Tender Documents.

V. Submission of Proposal

Proposals are to be submitted through online to the website stated in Clause II in one folder at
a time before the prescribed date and time using the Digital Signature Certificate (DSC). The
documents to be uploaded should be virus scanned copy duly Digitally Signed. The documents
will get encrypted (transformed into non readable formats).

The proposal should contain scanned copies of the following further two covers (sub folders):

A. Statutory Cover Containing

1. Prequalification Document
i. Qualification Application (Annexure A, No. I)

2. Technical Document (To be filled, scanned and uploaded as multiple page scanned file)
i. Financial Statement (Annexure A, No. 1)
ii. Statement of Legal Capacity (Annexure A, No. III)
iii. Details about the Bidder (Annexure A, No. IV)

NOTE: Bidders must ensure that the e-mail Id provided in the Registered Office Address is
the same with which they have registered at the e-procurement portal
(http:/ /tenders.wb.gov.in).
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The bidder should not be under active prosecution for criminal offence, liquidation, court
receivership or similar proceedings. It may please be noted that non provision of this
declaration in this Bid will lead to rejection of the same.

1. Declaration that the Bidder or any of its / their staff had not been at any point of time
blacklisted by any Government or its agencies or court of law or any other organization
(Annexure A, No. V)

2. Brief of court / legal cases pending, if any.

B. Non-Statutory Cover Containing / My Space

1. Certificates: GST Registration No, PAN No., TAN No, Income Tax return for last three
years, (Scanned copies to be provided).

2. Organisation Details: Registration details along with the composition of Board of
Directors or details of lead partner or governing authority or trust as the case may be.
It is to be noted that depending upon the legal nature of the bidder, the corresponding
documents need to be submitted.

3. Credentials: Details of work experience during the period of last 05 years along with
documentary evidence. (Annexure A, No. VI) and Annexure B

Intending Bidders should upload above documents as per following folders in
My Documents

NOTE: Bidder must ensure that they upload documents in black and white & resolution
(DPI) of the scanned document should not exceed 300.

Table 1: List of Documents to be uploaded in My Documents (Non-Statutory Folder)
e-Tendering System of Government of West Bengal

Bidder Document Sub Category Master

Sl Category Name Sub Category Sub Category Description
No. Name
A. | CERTIFICATES [Every | Al. 1. GST Registration No.

folder corresponds to one | CERTIFICATES | 2. PAN No. and TAN No.

single file (multiple page 3. Income Tax return for last three

scanned file) and the file
size should not be more
than 1 MB]

years
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B. | COMPANY DETAILS B1l. COMPANY | 1. Certificates of incorporation and

[Every folder corresponds | DETAILS 1 commencement of  business
to one single file highlighting registration details as
(multiple page scanned is applicable to the legal status of
file) and the file size the bidder

should not be more 2. Composition of Board of
than 1 MB] Directors or  details of lead

partner or governing authority or
trust as the case may be, as is
applicable to the legal status of the

bidder
C. | CREDENTIAL [Every Cl. Work Completion Certificates [/
folder corresponds to CREDENTIAL 1 Payment Certificates/ Contract
one single file Order with Invoice (in case of GeM)
(multiple page issued by competent authority for
scanned file) and the the projects mentioned.
file size should not be
more than 1 MB] [For completed projects, provide
payment certificate in case work
completion certificate is not
available]
Note: - Failure of submission of any of the above-mentioned documents will

render the tender liable to summarily rejected.

All Corrigendum & Addendum Notices, if any, have to be digitally signed & uploaded by
the Bidder in the Declaration Folder of My Documents.

VI. Qualification Criteria:

The Bidders must meet the following criteria:

A. General Criteria: As mentioned in Data Sheet
B. Technical Criteria: As mentioned in Data Sheet
C. Financial Criteria: As mentioned in Data Sheet

VII. Evaluation of Bid

Opening of Bid
e Proposals will be opened electronically from the website using Digital Signature
Certificate.
e Decrypted (transformed in to readable formats) documents will be downloaded and
handed over to the officials for evaluation.

Evaluation:

e Cover (sub-folder) of statutory documents shall be opened first and if found in order,
cover (Folder) for non-statutory documents will be opened. If there is any deficiency in
the statutory documents the tender will summarily be rejected.

e Scrutiny of proposal and recommendation thereafter will be made by the Bid Evaluation
cum Tender Committee.

Uploading of summary list of technically qualified bidders-
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e Pursuant to scrutiny and decision of the Bid Evaluation cum Tender Committee, the
summary list of eligible bidders will be uploaded in the web portals.

e During the process of evaluation, Bid Evaluation cum Tender Committee may summon
the bidders and seek clarification / information or additional documents or original
hard copy of any of the documents already submitted and if these are not produced
within the stipulated time frame, their proposals will be liable for rejection.

e Any document found to be incomplete in content or attachments or authenticity shall
not be considered for the purpose of qualification.

e If any information (false/ un acceptable) is received by Bid Evaluation cum Tender
Committee after the Bidder has been qualified to receive the Request for Proposal, the
Bid Evaluation cum Tender Committee reserves the right to reject the Bidder at that
time or at any time after such information becomes known to Bid Evaluation cum
Tender Committee.

Bidders not satisfying the requisite qualification criteria specified in the above sections are not
eligible.

Sd/-
DIRECTOR, SUDA
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Section B

Terms of Reference / Specification & Scope of Work

A. Details of the Items:

1. Interactive Flat Pannel (IFP) 75 inches:

a) Specification/ Features:

Specification/ Features

Minimum requirement

Active Screen Size ("inch) 75"

Display Backlight DLED

Display Area 1662*935 mm
Display Ratio 16 : 9

Resolution

3840*%2160 or better

Display Colors

10 bit or better

LCD Brightness

>450cd/m?2 or better

Contrast Ratio (Typical)

4000:1 or better

Response Time (Typical)

4ms or better

Viewing Angle 1780

Life time (working hours) >50,000 hours or better
Display Orientation Landscape

Reference Frequency 120Hz

Speakers

Should be SEAMLESSLY build-in the display

Max. Power Output

2x15 Watts or above

Speaker Position

Seamlessly mounted in lower side of the display. Front
facing, Forward through

Touch Technology Deployment

Touch feature should be seamlessly build-in the display
and NO overlay is allowed

Touch Sensor

Advanced IR

Surface material of touch surface

Anti-Glare & Anti-Finger Print Glass

Protection

3M antiglare

Haze

2%~5%

Touch Screen Writing Tools

Nano Pen (>3mm width) included or Finger

Positioning Accuracy

+1mm or better

Transmission Range SM
Transparency >88% or better
Glass thickness 4 mm

HID Support

Must have a provision to connect with any external
sources

Touch Points in Windows

Must have a touch capability of MINIMUM 20 points

Touch Points in Embedded OS

Must have a touch capability of MINIMUM 10 points

Writing Tool

Shall use with Nano Pen (>3mm width) included or
Finger

Communication Interface

inbuilt - USB-A type
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Specification/ Features

Minimum requirement

2xHDMI , 1x USB fro touch, 2 x USB for Media play
function, 1 x Microphone(3.5mm):-To connect any
external microphone, DPx1 (4K@60Hz)+ USB for Touch

Ports Port 3 while using Display port, RJ45x 1, USB 3.0 x 1,
VGAx1 (1920x1080@60Hz) + USB for Touch Port 4 while
using VGA port, 3.5mm Line out x 1
DC Out (5V 2A) x1

OPS Slot Min one OPS slot

Multimedia File Formats Supported

Support all major types of multi-media files

GUI - Graphic User Interface

The display must have GUI for ease access of resources,
functions and shortcuts. This GUI shall be any
proprietary OS but must be computable with Android
coding.

Play Store

Should have play store installed in Android OS

Software Features

Software must support all basic features like Pen
selection, width selection, Color change, Background
change, erase, Multiple page navigation, saving of file in
PDF and JPEG.

Special software Features

Whiteboard software should give option to navigate page
with 2 fingers without using menu. Special eraser to erase
while writing wihtout selecting menu.

Customized GUI

User can easily customized their own background and
logo's

Multimedia File Formats Supported

Support all major types of multi-media files

RAM

8GB or higher

ROM

128 GB built in or higher

Power consumption

power consumption 250 watts or lower

Android Version

14 or higher

Android resolution

4K

Storage Temperature/Humidity

-15°C~55°C/20~90%RH (Non coagulation)

Working Temperature/Humidity

0°C-40°C/20~80%RH (Non coagulation)

Mounting Capabilities

facility to mount on floor stand or wall brackets

Manufacturer's authorization

The bidder must submit the authorization certification

1. b) Wall Mount Kit for Pannel

e Suitable for TV size:65"-98"

¢ Including a precision bubble lever to assure proper mounting angle.
e Fits most flat panel plasma and LCD TV, safe and easy to install.

e Surface: powder coated
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2. Open Pluggable Specification (OPS):
a) Specification/ Features:

Specification/ Features

Minimum requirement

CPU

Intel® Core™ i5 ,12th gen

RAM 8GB

Storage 512GB SSD and 1TB HDD
I/O Ports 3.5mm MIC x 1
HDMI (1.4 4K@24HZ) x 1

3.5 mm line out x 1

USB 2.0 X 2

USB 3.0 X 4

RJ45 x 1

DPI x 1

Built-in Wi-Fi 2.4G/5G

Type c x 1

Power management inbuild Multi-Patented Power mind AI, fine grained, Soft Meter,

Software Application and Activity Sensor based Power management
software to delivers upto 50% power savings during active and idle
hours of the system.

Sample:

3. DUAL-LENS 4K ALL-IN-ONE USB VIDEO BAR:
a) Specification/ Features:

Specification/ Features

Minimum requirement

Integrated design

An integrated design of camera, microphone, and speaker

Voice tracking

Built-in 6 array microphones to achieve voice tracking function,
real-time tracking of each speaker, allowing remote participants
to break the limitation of distance and have an immersive, face-
to-face experience

Built-in speaker

Built-in high-quality double speaker sound box to ensure that
every participant can clearly hear the sound from a distance,
providing a unique remote experience

Audio processing

The audio processing algorithm adopts high-fidelity 48K audio
sampling rate and lossless audio transmission technology. It
supports AEC, AGC, ANS processing, and provides 6meter full-
duplex quality
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Specification/ Features

Minimum requirement

Intelligent framing

Built-in face detection algorithm, automatically detect
participants, and provide ideal framing

Ultra HD image

It employs 8 megapixel high-quality CMOS image sensor. It can
output 4K ultra-high-definition images, present clear and
realistic ultra-high-definition videos, vividly show the
expressions and actions of characters, and provide image quality
with superior clarity and resolution

Undistorted large-view lens

With 120° super-large viewing angle, undistorted lens, no need
to adjust the lens position, all participants have a panoramic
view, easily covering every corner of the meeting room

Low noise and high SNR

Low Noise CMOS effectively ensure high SNR of camera video.
Advanced 2D/3D noise reduction technology is also used to
further reduce the noise, while ensuring image sharpness

Excellent compatibility

Compatible with Win 7/10, Mac OS 10.10 or higher systems,
suitable for mainstream cloud video platforms.

Technical Parameter

Sensor

1/2.8 inch, 8mega pixel high quality CMOS sensor

View Angle

120° undistorted lens

Digital Zoom

3X

Video Output

Maximum output 4K image

Al Intelligent

framing

face detection & sound source localization & voice tracking

Optical Lens

120° (D) /107.2° (H) /74.1° (V)

Video Resolution

4K /30 and below

PTZ EPTZ

DNR 2D&3D

BLC On/Off

SNR >55dB

Microphone type 6 digital array microphones

Pickup distance 6m

Audio processing AEC & AGC & ANS & sound source localization
Speaker 2*TW

Remote control

Infrared remote control

USB Interface

1*USB3.0, Type B

Audio Interface

1*3.5mm linear input

Power Interface

HEC3800 outlet (DC12V)

Bracket

Wall mounting

b) Sample:
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4. Cascading Omnidirectional Digital Array Microphone:
a) Specification/ Features:

Specification/ Features

Minimum requirement

Audio Parameters

Microphone Type

Digital Array Microphone

Microphone Array

6 omnidirectional microphones for 360-degree pickup

Pickup Distance

3m

Sensitivity 38 dBFS

Signal Noise Ratio 65 dB(A)

Frequency Response 50Hz - 16kHz

Sampling Rate 32K sampling, high-definition broadband audio
Automatic Echo Cancellation (AEC) Supported

Automatic Noise Suppression (ANS) | Supported

Automatic Gain Control (AGC) Supported

Hardware I/0O

Network Interface

RJ45 for up/down cascade network interface

USB Interface

Type-C, supports UAC1.0 protocol, audio data communication, software
upgrade, and configuration

Analog Audio

AUX1, AUX2 for audio input and output

Cascade Function

Cascade Mode

PoE network cable

Generic Spec

Power Input

PoE cascade 48V power supply, supports IEEE 802.3af / USB 5V 500mA
(single)

System Compatibility

Windows / Mac / Linux

Installation Method

Desktop, lifting, wall-mounted, ceiling-mounted

Interface Diagram

3.5mm Jack For audio input/output

RJ45 For network connection

PoE Power over Ethernet input

Type-C USB interface for data and power
b) Sample:
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5. Cable and Accessories:

Specification/ Features

Minimum requirement

i) 5 mtr USB 3G Cable for Camera

Ambient temperature -25°C~+70°C

Insulation resistance 2100 MQ

Contacts resistance <5mQ

Insert/ Housing PBT

Orientation Straight

Wire Termination Soldering

Cable jacket material PVC

Connection type Double ended cable
Reference Standard USB3.0

Overmold/ Shell PVC/TPU

Rated current 1.8A

ii) HDMI Cable

Conductor Bare copper

Jacket PVC

Connector HDMI Plug 19P, Durable 24K gold plated
Housing PVC moulded with metal shell
Shielding Aluminium foil and Braiding
Colour Black

Ferrite core Yes

Application widely used in HDTV, EVD, HDVD, AMP, Home Theatre,
DVD player, projector, PS3, Xbox360, set-top boxes,
Video wall etc.

PPT Presenter

Wireless Laser Presenter Power point PPT Presenter Slide Changer Controller with USB Receiver Battery Indicator

Power Cable

Type Power Cord

Cable Type Standard 100 Mbps Speed
Connector 1 3 Pin Male

Connector 2 Female

Connector Material Copper

Cable Round

Cable Frequency 50 MHz

Compatible Devices Computer, Printer, Panel, TV
Colour Black/White

Conductor Copper

Core Copper

Jacket PVC Jacket

Insulation Copper Insulation
Corrosion Resistant Yes

Maximum Current Rating 13A

Wireless K/M
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Wireless Keyboard & Mouse Combo: 10m Wireless Range, Keyboard with 10-Key Number Pad, Music Controls,
Deep-Profile Keys, Up to 5 Million Keystrokes, Spill-Resistant Design, Powered by 2xAAA Batteries; Mouse with
Smooth Optical Tracking, 3 Buttons, Line-by-Line Scrolling, Optical Scroll Wheel, Powered by 2xAA Batteries.

B. OEM Criteria: -

SN Criteria Description / Requirement

The bidder must submit a valid OEM Authorization
Letter, specific to this tender and clearly mentioning
the Tender/Bid Number, for the maximum number of
items quoted in the bid. The authorization shall be
issued by the respective Original Equipment
1 | OEM Authorization Manufacturer(s) and must be valid as on the date of bid
submission.

Bids not supported by the required OEM Authorization
Letter(s) for the maximum number of items quoted, or
submissions with incomplete/invalid authorization,
may be summarily rejected.

The bidder shall have an authorized service
centre/support facility in West Bengal. The details of
the service centre, including address and contact
information, must be provided along with the bid.

The bidder shall ensure a maximum response time of
24 hours from the time a service request/complaint is
logged. In case on-site support is required, the service
engineer must attend the call within the stipulated
response time.

Service Centre support
/Minimum response time

Failure to adhere to the specified response time during
the contract period may attract penalties as per the
terms of the contract and may lead to termination in
case of repeated non-compliance.

The OEM of the items must not be blacklisted by Govt.
of India.

3 | No Blacklisting

4 | Certifications All equipment must hold necessary Certificates.

The bidder must supply all additional materials
S | Execution process required to integrate the existing setup and deliver a
fully functional hybrid conference room.
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2. TIME SCHEDULE AND PAYMENT TERMS AND CONDITIONS:

Sl.
No.

Activities

Details

i.

TIME SCHEDULE

The indicative time schedule shall be as follows:

Sl. No. Activity Time Period
.Subm|55|on o.fdetalled Within 3 days from
. implementation plan and
i. approval of layout / acceptance of Work
pp. . y Order
configuration
. Within 5-7 days from
ii. zuzipltlnaer:::f!i\gryofall acceptance of Work
quip Order
. . . Within 10 days from
Installation and integration of
- Video Conferencing System acceptance  of Work
&>y Order
Testing, commissioning, Within 15 days from
iv. demonstration and handing acceptance of Work
over Order

The bidder shall ensure strict adherence to the above time
schedule. Any delay beyond the stipulated period shall be
dealt with as per the terms and conditions of the contract.

ii.

Site visit

a)

b)

The Intending bidder shall visit and examine the
proposed site at 5th floor, Conference room of MIC,
Nagarayan, at their own cost, for proper assessment of
site conditions, space availability, power supply,
connectivity and suitability of the proposed Video
Conferencing System and associated equipment.

The bidder shall be deemed to have fully acquainted
themselves with all relevant site conditions prior to
submission of the bid, and no claim whatsoever arising
out of lack of site knowledge shall be entertained at any
stage of execution of the work.

Contact person: Sri Rajdeep Sen @97481 38423
(Nagarayan)/ Sri Kuntal Mahata @90024 24713
(SUDA).

iii.

Payment Terms

a)

b)

All payments will be made by the Director, SUDA.

Payments to be released against the actual work done
and invoice as submitted by the Agency with a
confirmation from authorized person of
SUDA/Authority about the receipt of the same item
conforming to all applicable quality parameters and
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specifications as laid down in this document and the
contract as signed.

c) Price should be for inclusive of all taxes & duties, GST.

d) Any changes/ resubmission during the contract period
should be the responsibility of the Bidder.

iv.

Special Terms &
Condition

a) No cost escalation will be entertained

b) Payment will be made as per availability of fund. No
claim for delay of payment due to non-availability of fund
will be entertained.

c) If any accident or loss to property results from such
activity the bidder will have to mend it at his own cost
and will indemnify SUDA against it.

d) Without written consent of SUDA the selected bidder
should not share the capture image or data with any
third party.

Liquidated Damages

a) The agency shall complete the entire work, including
supply, installation, testing, commissioning,
demonstration and handing over, within the stipulated
period.

b) In case of failure to complete the work within the
stipulated time, Liquidated Damages (LD) shall be levied
at the rate of 1% (one percent) of the contract value
for each week or part thereof of delay, subject to a
maximum of 10% (ten percent) of the contract value, in
accordance with the prevailing norms.

c) If the cumulative compensation damage amount exceeds
10% of the Contract Value, the authority may Terminate
the contract agreement and forfeit the EMD and Security
Deposit.

d) The Liquidated Damages shall be recovered from the
running account bills or from the security deposit of the
contractor. Levy of LD shall not absolve the contractor
from the responsibility of completing the work, nor shall
it prejudice the right of the Authority to take any other
action as deemed fit under the contract, including
rescission of the Work Order for prolonged or unjustified
delay.

e) However, no Liquidated Damages shall be imposed for
delays attributable to the Authority or due to force
majeure conditions, subject to satisfaction and approval
of the Competent Authority.
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Vi.

Termination of the
contract a) The Authority reserves the right to terminate the

contract, in whole or in part, at any time during the
contract period, by issuing a written notice to the
contractor, if the contractor fails to commence or
complete the work within the stipulated time, violates
any terms and conditions of the contract, or delivers
unsatisfactory performance or workmanship.

b) In such event, the Earnest Money Deposit / Security
Deposit shall be liable to be forfeited, and the balance
work, if any, may be executed through another agency at
the risk and cost of the contractor.

c) Termination of the contract shall be without prejudice to
the Authority’s right to recover Liquidated Damages or
any other dues as per the contract.

Vii.

gle?ﬁflz;? due t(/) a) Non-adherence to the stipulated service response time
Repeated Non- during the contract period shall constitute a breach of
Compliance with contract. If such failure occurs on three (03) or more
Service Response Time occasions, the same shall be treated as repeated non-
(as per GFR 2017 / compliance.

State Finance Rules): | p) In such cases, the Competent Authority may initiate

action in accordance with the provisions of General
Financial Rules (GFR) 2017 / applicable State Finance
Rules, after giving the bidder an opportunity to be heard.
Upon due examination, the Authority may impose
penalties, terminate the contract, and/or
debar/blacklist the bidder for a period up to two (02)
years, depending on the gravity of the default.

c) The decision of the Competent Authority in this regard
shall be final and binding, without prejudice to any other
remedies available under the contract or under law.

3. Human Resource:

a. The agency shall, during the contract period, have requisite staff/representatives as
required to run the job and to be responsible for all necessary exchange of
information required for performing operations and providing services under this
contract.

b. The agency shall be responsible for health safety measures of his workers.

c. The agency shall comply with all the provisions of the laws regarding deployment of
labour under the contract. It shall be the liability and responsibility of the agency
to implement the provisions of Acts; the Contract Labour (Regulation and Abolition)
Act, 1970, the Minimum Wages Act,1948 and the Workmen’s Compensation Act,
1923. In addition, to followings:

d. The agency shall not employ in connection with the operations and services under
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this contract any person of less than 18 years’ age.

e. At all times during continuance of the contract, the agency shall abide by all
existing and future Labour enactment and rules made there under, regulations,
notifications and bye-laws of the Central, State or Local Government. The agency
shall keep the ULB indemnified in case any action is taken against the ULB by any
Authority on account of contravention of any of the provisions of any Act or rules
made there under, regulations or notifications including amendments.

f.  The agency shall keep all records desired under the said labour laws, submit
periodical returns to the respective statuary Authority. The agency shall in respect
of labour employed by him comply with or cost to be complied with provisions of the
various labour laws and the Rules and Regulations as applicable to them in regards
to matters provided there in.

g. The agency shall obtain the license in accordance with the Rules and Provisions
of Contract Labour (Regulation and abolition) Act, 1970 and adhered all terms
and condition stipulated therein, if applicable.

h. The agency shall pay the staff deployed by him under this contract as per the
minimum wages act in force and amendments.
4. Events of Default:

An event of default on the part of the agency, which results from the agency being unable to fulfill
his service obligations under the contract, shall be deemed as a serious default, and is said to
have occurred due to any of the following causes:

(a) The agency:
i. Fails to provide the Balance Earnest Money Deposit within the stipulated time or
any extension thereof provided by SUDA.

i. Ifany information or document furnished by the Bidder turns out to be misleading
or untrue in any material respect.

iii. Fails within the Specified time limit to sign the Agreement.
iv. Has repudiated the contract.

v. Without reasonable excuse has failed to commence operations in accordance to
the conditions of contract and/or failed to complete the activities/operations
within the time stipulated for completion of the contract.

(b) Gross misconduct of the agency:
i. Despite previous warning from the Competent Authority, in writing, is otherwise persistently

or flagrantly neglecting to comply with any of his obligations under the contract;

ii. The agency persistently fails to follow good operating practices in execution of the contract;

iii. The agency stops providing all services or part of services without authorization from the
Competent Authority;

iv. The Competent Authority gives notice that failure to correct a particular defect is a
fundamental breach of contract and agency fails to correct it within a reasonable period of
time determined by the Competent Authority;

V. If the agency is in breach of any law or statute governing the operations.

vi. The agency, in the judgment of the authority, has engaged in corrupt and fraudulent
practices in competing for or in carrying out the operations under the contract.

5. Termination of contract due to event of default by Agency:
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a) Without prejudice to any other right or remedy which SUDA may have in respect thereof
under this contract, upon the occurrence of agency’s Event of Default, the SUDA may,
subject to the provisions of this contract, terminate this contract in the manner as set out
under:

If SUDA decides to terminate this contract upon the occurrence of agency’s Event of
Default, in the first instance, he shall issue preliminary notice to the agency. Within
fifteen (15) days of receipt of preliminary notice, the agency shall submit to SUDA
through the Competent Authority in sufficient detail, the manner in which he proposes
to cure the underlying Event of Default. In case of non- submission of the agency’s
proposal to rectify within the said period of fifteen (15) days, SUDA shall be entitled to
terminate this contract by issuing termination notice and forfeited EMD, security
deposit (SD). If the total amount due to the SUDA exceeds any payment due to the
agency, the difference shall be a debt payable to the SUDA.

If the agency’s proposal to rectify the underlying event of default is submitted within the
period stipulated therein, the agency shall have further period of fifteen (15) days to
remedy/cure the underlying event of default. If, however the agency fails to remedy/cure
the underlying event of default within such further period allowed, SUDA/authority
shall be entitled this contract, by issue of termination notice and forfeited EMD, security
deposit (SD. If the total amount due to the SUDA exceeds any payment due to the
agency, the difference shall be a debt payable to the SUDA.

. Non-compliance of the provision of the RfP.

b) Withdrawal of Termination Notice;

Notwithstanding anything inconsistent contained in this contract, if the agency served with the
termination Notice cures the underlying event of default to the satisfaction of SUDA at any time
before the termination occurs, the termination notice shall be withdrawn by the SUDA which
had issued the same. Provided that the party in breach shall compensate the SUDA for any
direct costs/ consequences occasioned by the event of default which caused the issue of
termination notice.

6. Termination of contract due to convenience of SUDA:

The contract may also be terminated by the SUDA by giving minimum 15 days’ notice to the
agency for any administrative reason or due to the order issued by the State Government or due
to the decision taken by the Competent Authority.

7. Force Majeure Event:

a) Any of the following events which is beyond the control of the party claiming to be affected

thereby (“Affected Party”), and which the Affected Party has been unable to overcome or prevent
despite exercise of due care and diligence, and result in Material Adverse Effect shall constitute
Force Majeure Event:

i. Earthquake, flood, inundation and land slide;
ii. Storm, tempest, hurricane, cyclone, lightning, thunder or other extreme

atmospheric disturbances;
iii. fire caused by reasons not attributable to the agency/ULB or any of the employees,
or agents of the agency/ULB.

iv.  Acts of terrorism
V. Strikes, labour disruptions, any other disruptions or public unrest not arising on
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b)

d)

account of acts of the agency/ULB

Vi. war, hostilities (whether declared or not), invasion, act of foreign enemy, rebellion,
riots, weapon conflict or military actions, civil war, ionizing radiation, contamination
by radioactivity from nuclear fuel, any nuclear waste, radioactive toxic explosion,
volcanic eruptions.

vii.  Strikes, work to rule actions, go slow or similar labour difficulty in the city as a
whole and not specific to the work
viii. Any resistance from the citizens or any other groups not allowing to operate the

plant stipulated in the tender.

Force Majeure shall not apply in the following circumstances and events:
i. Un-availability, late delivery of the spares, machineries, materials and
consumables for the work on account of change in cost, delay in manufacture;

ii. A delay in performance of any other agency or employees of the agency;
iii.  Non-performance of machineries resulting from wear and tear and not maintained

in time.
iv.  Non-performance on account of failure to comply with any laws of India related to
the work.

Neither SUDA nor the agency shall be considered in default or in contractual breach to the
extent that performance of obligations is prevented by a Force Majeure Event which arises
after the date of issue of work order.

Upon occurrence of an event considered by the agency to constitute Force Majeure and which
may affect performance of his obligations, he shall promptly notify ULB’s representative, and
shall endeavor to continue to perform his obligations as far as reasonably practicable. The
agency shall also notify ULB’s representative of any proposals, including any reasonable
alternative means for performance, but shall not effect such proposals, without the consent of
ULB'’s representative.

Procedure for Calling Force Majeure:

(i) The Party claiming Force Majeure shall inform the other Party of the situation of Force
Majeure as soon as reasonably practicable. The efforts made by the affected party in
overcoming the effects will be conveyed to the other party with supporting data including
relief from them.

(i) The affected party shall also inform to the other party cessation of the Force Majeure or
circumstances and report regarding the total relief of what so ever nature desired by the
affected party.

(iii) Neither party shall then be responsible or liable for any action under the tender
conditions for failure or delay in performance of the work under the contract.

(iv) The period allowed for restoration of the normal performance by the parties of such
obligation shall be extended on day-to-day basis based on merit and mutual consent of
the parties.

(v) Each party shall use reasonable efforts to mitigate the effects of any event or
circumstances of Force Majeure and to cooperate to develop and implement a plan of
remedial and reasonable alternative measures to remove the event of Force Majeure. The
affected should take lead and exert to resume normal performance of its obligation under
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the tender conditions.

(vi) The agency shall perform his obligations under the contract as near as it is reasonably
practical, also shall seek all reasonable alternative means of performance.

(vii) When the affected party is able to resume performance of its obligations under this
contract, it shall promptly give the other party a written notice to that effect provided that
in no event shall the suspension of performance be of greater scope and of longer duration
than is necessitated by Force Majeure.

(viii) The rights and obligations of the affected party shall be suspended to the extent they are
affected by the Force Majeure; SUDA shall not be liable to make any payment to the
agency for him being affected on account of Force Majeure. In this situation, the agency
shall only be paid for the work done, since unforeseen situation should be shared by
both, SUDA and agency.

Sd/-
DIRECTOR, SUDA

SECTION - C
CONDITIONS AND REQUIREMENTS FOR BIDDING

1. Any clarifications sought may be done in Pre-Bid meeting and thereafter incorporation
/ modification will be subject to discretion of Tender Inviting Authority.

2. Submission of Bid document will not be allowed beyond the schedule time indicated
in the Tender document.

3. Any conditional Bid will be liable for rejection.

4. SUDA reserves the right to reserve or amend the Bid documents prior to the date
notified for submission of the Bid or also to extend the time mentioned in the NIT under
intimation to the bidders.

5. Bids, which have been considered valid on the result of general examination
(Prequalification stage) at the time of opening, shall be subjected to subsequent detail
scrutiny. Notwithstanding the general examination carried out earlier, the Bid Inviting
Authority reserves the right of rejection of any Bid, which may be found to be defective
during the detail scrutiny.

6. SUDA reserves the right to accept or reject any or all of the Bids received or to relax
any clause without assigning any reason thereof.

Sd/-
DIRECTOR, SUDA
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SECTION - D
DEFINITIONS AND INTERPRETAIONS

In the Tender, as hereinafter defined, the following words and expressions shall have the
meanings hereby assigned to them, except where the context otherwise requires:

a) Turnover = Difference between Gross receipts derived from services and non- operating
receipts such as dividends and interest income.

Sd/-
DIRECTOR, SUDA
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Annexure - A
I. Qualification Application

[To be printed on letterhead of the Applicant including full postal address, telephone, faxes
and e-mail address]

Memo. No.: Date:

To,

The Director, SUDA

Subject: <<Name of the Work >>. [Ref. e-Tender ID: .........c..ccooiiiiiiiniinn. ]

Dear Sir,

1.

We are submitting this proposal for the work mentioned above and our proposal is
valid for a period of 120 days from ‘Bid submission closing date (Online)’ as mentioned
in herein.

. We understand that TIA is not bound to accept any or all proposal(s) it may receive.

. We declare that we have disclosed all material information, facts and circumstances,

which would be relevant to and have a bearing on the evaluation of our quotation and
qualification.

. We do, also, certify that all the statements made and/or any information provided in

our RfP, are true and correct and complete in all aspects.

. We declare that in the event that TIA discovers anything contrary to our above

declarations, it is empowered to disqualify us and our quotation from further
participation in the Bid evaluation process and to cancel the contract at any time
during the contract.

. We declare that if TIA discovers any misrepresentation of facts at any point of time TIA

will have the right to forfeit the Earnest Money Deposit (EMD), Security Deposit (SD)
and debar us from participating in any bid in the future.

Dated this date of 2025,

Enclosure: As per requirement:

(Signature)

Name:

Designation:

Name of Firm:

Company Seal:
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II. Financial Statement

1. Name of Applying Agency:

2. Summary of Turnover generated on the basis of the audited financial statement of

the last 03 (three) financial years.

Py 2022-23 2023-24 2024-25 Averase
(Rs. In Lakh) (Rs. In Lakh) (Rs. In Lakh) g

Annual Turnover

Average Annual Turnover is XXXX (Rs in Lakh)

Signed by a Practicing Chartered Accountant

Name: Membership No.:

Name of the Firm with Seal

Date

Note: This form is required to be certified by a practicing Chartered Accountant
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III. Statement of Legal Capacity
(To be forwarded on the letterhead of the entity submitting the Proposal)

Reference No. ----------- Date: -———-——

To,

The Director,

State Urban Development Agency (SUDA)

ILGUS Bhawan, HC Block, Sector III, Salt Lake City,
Kolkata - 700106, West Bengal, India.

Sub: << Name of the Work>>
Ref. Tender ID: ...oovviiiiiiiiiiiiiiiiieienen

Sir,

This is with reference to the advertisement dated .............. 2026 inviting proposal for above
mentioned work and Tender ID. We have read and understood the contents of the Invitation
for proposal and the advertisement and pursuant to this hereby confirm that:

We satisfy the eligibility criteria laid down in the Tender notice.

We have agreed that (insert individual’s name) will act as our representative
and has been duly authorized* to submit the proposal.

Yours faithfully,

Authorised Signatory
For and on behalf of (Name of the agency)
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IV. Details about the Bidder

A. Structure & Organization
Name of applying agency:

Registered Office Address:
Telephone No.:

Fax No. :

E mail#:

Website:

Kolkata Office Address:
Telephone No.:

Fax No. :

E mail#:

Website:

Name of the Contact Person for this assignment:

Designation:
Address:
Telephone No. :
Cell phone No.:
E mail:

Fax No. :

Signature of applicant
including title and capacity in which

application is made.
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V: Sample Form of Declaration of the Bidder

[The bidder shall furnish the aforesaid declaration on non-judicial stamp paper of

Rs. 100/- value, duly notarised by a Notary Public.]

Name of the Work: ...coovviiiiiiiiiiiiiiein.n.

e-Tender Ref. NO. covviniiiiiiiiiiiiiiian,

I/We hereby declare that:

1.

Place:

Date

Having examined the details of Tender document, | / We hereby submit the prequalification
documents and other relevant information.

| hereby certify that all the statements made and information supplied in the statements are true
and correct to the best of my knowledge. | understand that if any information found incorrect, the
application is liable to be cancelled.

I have furnished all information and details necessary for pre-qualification and have no further
pertinent information to supply.

| certify that my firm is not blacklisted / banned from business by any organization.

I hereby accept the rules and procedures of the Institute for pre-qualification of contractor and
agree that the Institute has the right to accept or reject any application without assigning a
reason thereto.

I/we have not tampered / modified the tender forms in any manner. In case, if the same is found
to be tampered/modified, I/we understand that my/our tender will be summarily rejected and
I/'we am/are liable to be banned from doing business with State Urban Development Agency
(SUDA), West Bengal and /or prosecuted.

(Signature of authorized person)

Full Name of Signatory:

Designation of Signatory:

Seal of the Bidder
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VI. Project Experience during the period Last 05 Years

Categories
. E ted Work Started &
Sl Name of Project/ xecu et Completed date
No. Assignment lient amoun ;
Clien [Amount in (In case of ongoing
Rs.] mention only the
) Started date)
1
2
3
4
5

(Bidders MUST maintain the same name and sequence in “detailed project
experience” in Annexure B No. I)

Signature(s) of Applicant(s)Seal

of applicant Name:
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VII. BOQ-wise Compliance Sheet:

Service

OEM Response
BOQ Description of Item (as per Compliance Offered Item Authorization Ce“t.'e Time
Item (OEM Name & . Details .
BOQ) (Yes/No) Submitted . Complied
No. Model No.) (Yes/No) (Location & (Yes/No)
Contact)
1.01 Interactive Flat Pannel
' (IFP) 75 inches
1.02 Open Pluggable
' Specification (OPS)
1.03 DUAL-LENS 4K PTZ
' BAR CAMERA
Cascading
1.04 | Omnidirectional Digital
Array Microphone
1.05 | Cable & Accessories
1.06 | Installation & training
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Annexure — B: Credentials of the bidder
Detailed Project Experience during the period of Last 05 Years

(Bidders MUST maintain the same name and sequence of projects as it has been given in Annexure A.
No. VI) and use separate sheet for each project.)

Name of the Bidder claiming the Project Experience:

1. Name of Project:

2. Location of Project:

3. Name of the Client:

4. Client’s Address & Telephone Number and e-mail 1D of contact person:

5. Project Cost (in X lakh.):

6. Nature of works and features relevant to this work:

£ Date of Award:

8. Date of Completion:

9. Were there any penalties/fines/stop-notice/compensation imposed? (Yes or No):
If yes, give amount and explanation:

Signature(s) of Applicant(s)
Seal of applicant Name:
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Annexure C: Fin 1: Financial Proposal Submission Form
(To be submitted on the letter head of the Bidder)

To, Date:

The Director,

State Urban Development Agency, ILGUS Bhawan, HC Block,

Sector 111, Salt Lake City, Kolkata — 700106,

West Bengal, India.
Name of the Assignment:  Submission of financial proposal for <Name of the Assignment as
mentioned in Bid document>
Bid Reference No. : <Bid number>
Dear Sir,
We, the undersigned, offer to provide consulting services for <Name of the Assignment as mentioned
in Bid document> in accordance with your RFP dated <date> and our Technical Proposal. Our
Financial quote has been submitted through online.

Our financial quote shall be binding upon us subject to the modifications, up to the expiration of the
validity period of the proposal

No gratuities have been or are to be paid by us to the Agencies relating to this proposal and contract
execution.

We understand you are not bound to accept any proposal you receive.

Thanking you.
Yours faithfully,

Authorised Signature
(in full and initials) Name & title of signatory

Name of Consultant:

Address:
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Fin 2: Bill of Quantities (BOQ)
(To be quoted only online, Do not write anything)

Name of the Work: Supply, Installation, Integration, Testing and Commissioning of upgraded
Audio-Visual solution with the existing setup at the 5th Floor Conference Room of Minister-
in-Charge (MIC), Nagarayan.

Sl. Items Qty Quoted Rate (Including all taxes, duties,
No. GST & Transportation)
1. Interactive Flat Pannel 1 Rate to be quoted
(IFP) 75 inches
2. Open Pluggable 1 Rate to be quoted
Specification (OPS)
3. DUAL-LENS 4K PTZ BAR 1 Rate to be quoted
CAMERA
4. Cascading 2 Rate to be quoted

Omnidirectional Digital
Array Microphone

S. Supply of Cable and 1 Rate to be quoted
accessories

6. ) .. 1 Rate to b ted
Installation & training ate to be quote

Total | | reeeeeeeeeneens

Note: THIS IS TO BE SUBMITTED AS PER FORMAT PROVIDED ONLINE ONLY.
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Annexure D

Press Advertisement

State Urban Development Agency (SUDA),
Municipal Affairs Department Government of West Bengal

‘Supply, Installation, Integration, Testing and Commissioning of upgraded Audio-
Visual solution with the existing setup at the 5th Floor Conference Room of Minister-
in-Charge (MIC), Nagarayan’.

State Urban Development Agency (SUDA), invites proposal from reputed Agency(s) for
‘Supply, Installation, Integration, Testing and Commissioning of upgraded Audio-Visual
solution with the existing setup at the 5th Floor Conference Room of Minister-in-Charge (MIC),
Nagarayan’. Interested Agencies having experience in the services envisaged are hereby
invited to submit their Proposal.

Intending bidder may download the tender document Bid. No. ------------- from the website
SUDA or can be obtained from the Office of SUDA from ......... , 2026.Proposal will be

submitted at the address and time as mentioned in the NIT document.

Note: Last date and time for submission of Proposal is ----------- 2026 within -------- hrs.

Sd/-
Director, SUDA
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Annexure E:
Standard Contract Document

Supply, Installation, Integration, Testing and Commissioning of upgraded Audio-
Visual solution with the existing setup at the 5th Floor Conference Room of Minister-
in-Charge (MIC), Nagarayan

THIS AGREEMENT is made on this Day of , 2026 for the work of
‘Upgradation work regarding Audio-Video solution with existing setup at SUDA Conference
Hall, Kolkata’

BETWEEN:

State Urban Development Agency (SUDA), an Authority under Urban Development and
Municipal Affairs Department, Government of West Bengal, (which expression means and
includes its successor-in-office/ Assigns etc.) of the FIRST PART.

AND
The Agency named having registered office at e PAN No:
....................... &, having registered office at PAN No :
....................... , represented through..................(Name)
being....ccoovveviiiiiii (Designation) having PAN no................. hereinafter referred

to Agency (which expression means and includes its successor-in-office/ Assigns etc.) of the
SECOND PART.

WHEREAS:

a. Director, SUDA requires the agency to provide the services as defined in Section B
of this contract ("Terms of Reference") to support their project; and

b. The agency has agreed to provide the services on the terms and conditions
mentioned in this contract. The Agency has agreed to provide such services on the
terms and conditions set out in this contract.

IT IS HEREBY AGREED as follows:

1. Documents:

This Contract shall be comprised of the following documents:
a. Form of Contract b. General Conditions, c. Special Conditions,
d. Terms of Reference, e.Schedule of Prices,

This Contract constitutes the entire agreement between the Parties in respect of the bidders obligations and
supersedes all previous communications between the Parties, other than as expressly provided for in
General Conditions, Special Conditions, & Terms of Reference.

2. Commencement and Duration of the Services:

e The total contract period shall be ... Callender days from the acceptance of the Work
Order, during which the work will be executed as per the requirement of authority.

e The Time Schedule for Deliverables will be determined mutually between the authority and the
Agency, depending on the quantity and specific requirements for each phase.
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e Failure to mobilize within the stipulated timeline without prior written approval from the
Authority may lead to LD and/or termination of the contract as per the terms and conditions
mentioned in this RfP.

e The duration of the services shall be as specified in the Work Order or as extended by the
Authority, based on satisfactory performance.

3. Financial Limit:
The Agency shall mobilize the required team for the aforementioned work throughout the
contract period.

The work shall be executed at the total quoted rate of Rs. ...... for the following
equipment, which shall be inclusive of all taxes, duties, applicable GST, and
transportation charges.

4. Time of the Essence:

Time shall be of the essence as regards the performance by the Agency of its obligations
under this contract / agreement.

Section II - GENERAL CONDITIONS OF CONTRACT
THE CONTRACT:
A. DEFINITIONS:

In the Contract (as defined below) the words and expressions defined below shall have the meanings
assigned to them, except where the context requires otherwise.

1. Documents:

(i) “Letter of Acceptance (LOA)” means the document from the Client on behalf of
the Director, SUDA addressed to the agency indicating acceptance of the Contract
and its acceptance of the Agency as the preferred party to carry out the works,
perform services and operations under the Contract.

(i) “Activity Schedule” means schedule of activities comprising the different
tasks/operations to be performed by the Agency under the Contract.

(i) “Agency’s Bid” means the completed document submitted by the Agency to the
ULB. The term Agency’s Bid and tender have been used synonymously.

(iv) “Applicable Law” means all laws in force and effect as of the date hereof and
which may be promulgated or brought into force and effect and here in after in
India, including judgments, decrees, injunctions, writes or orders of only court of
record, as may be in force and effect during the subsistence of Agreement to be
signed under this Contract.

(v) “Contract” means Conditions of Contract, the Client’s Requirements, the Tender,
the Agency’s Price Proposal, the Annexure, the Letter of Acceptance, the Contract
Agreement (if completed) and such further documents as may be expressly in
corporate in the Letter of Acceptance or Contract Agreement (if completed).

(vi) “Client’s Requirements” means the description of the scope and programme of
works/services, as included in the Contract, and any alterations and modifications
thereto in accordance with the Contract.
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(vii)

(viii)

“Tender” means the Agency’s Service/ Overhead Charge offered to the Client for
the works/services.

“Works” are what the Contract requires the Agency to carry out and perform.

2. Persons:

(i)

(i)

(iii)

(iv)

v)

(vi)

(vii)

(viii)

(ix)

“Agency” means the person or Corporate and body, whose tender has been
accepted to carry out the work and the legal successors in title to such person,
but not (except with the consent of the Client) any assignee of such person.

“Agency’s Representative” means the person (if any) named as such in the
Contract or other person appointed from time to time by the Agency.

“Authority” means any agency, legislative, judicial or executive Authority,
department, ministry, public or statutory person, whether autonomous or not, of
the Government of India or Government of West Bengal or any Local Authority
including SUDA.

“Competent Authority” is the Person or Persons, appointed by the Director,
SUDA and notified to the Agency, who shall be responsible for supervising the
Agency, administering the Contract, certifying payments due to Agency. The
Director, SUDA shall be the Competent Authority for this contract. The Director,
SUDA may also appoint any Person or Persons to assist the Competent Authority
for this Contract. Any Person or Persons appointed by The Director, SUDA to carry
out the responsibilities of the Competent Authority and assist him/her, shall be
termed as the “Competent Authority’s Representative”.

“Client” means the Director, SUDA or authorized representative and the legal
successors in title to such person, but not (except with the consent of the Agency)
any assignee of such person.

“Client’s Representative” means the person appointed by the Client to act as
Client’s Representative for the purpose of the Contract. Any person appointed from
time to time by the Client and notified as such to Agency shall be considered as
Client’s Representative.

“Person” means any natural person, firm, Corporation, company, voluntary
association, partnership, joint venture, trust, incorporated organization,
unincorporated established organization, Authority or other entity, having legal
capacity to sue and be sued in its name.

“Party” means either the Director, SUDA or the Agency; any of the parties to this
Contract and “Parties” means both the party to this Contract.

"ULB" means SUDA / Municipality/ Municipal Corporation/ Development
Authority/ Township Authority.

3. Dates, Times and Periods:

(i)

(i)

“Commencement Date” means the date of issuance of Work Order. The
Agency shall commence the work at ground within 3 (three) days from the date
of issuance of Work Order.

“Contract Period” means the tenure of the Contract, upon completion of
which this Contract terminates, including the security period. The tenure is
said to have commenced from the date of issue of the Work Order.

Page | 41



(iii)

(iv)

“Termination Date” means the date on which the Contract is terminated by
way of defaults of either SUDA or the Agency, or as a result of a Force Majeure
Event, or as indicated in the Conditions of Contract.

“Day” means a calendar day, “Months” means calendar months and “year”
means 365days.

4. Money and Payments:

(i)

(i)

“Cost” means all expenditure properly incurred (or to be incurred) by the Agency,
including overhead and other similar charges, but does not include profit.

“Tax” means the Indian Tax, duty, levy, and charge whatsoever charged, imposed
or levied by Central, State or Local Governments or any Authority together with
any interest and penalties in relation thereto.

B. Representation and Warranty:

i. Representations and Warranties of Parties:
The Agency represents and warrants to SUDA for the term of this Contract that:

(@)
(b)

(©

(d)

(€)

(f)

It is duly organized, validly existing and in good standing under the Laws of India;

It is duly registered and authorized to enter into this Agreement and perform the
services as per the scope defined in the RfP.

It possesses the necessary experience, technical qualifications, personnel,
equipment, and resources to perform the services efficiently.

The information and documents provided in the bid are true, complete, and not
misleading.

It shall comply with all applicable laws, regulations, and professional standards
in the performance of its obligations.

The personnel deployed will be qualified, skilled, and competent to perform the
assigned tasks.

ii. SUDA represents and warrants to Agency for the term of this Contract that:

a.

b.

It has the right and authority to engage the Agency for the services specified in
the RfP.

It shall provide timely approvals, decisions, and support as required for the
smooth execution of the contract.

It shall make payments to the Agency as per the agreed terms and conditions
upon satisfactory performance.

C. Obligation to Notify Change:
In the event that any of the representations or warranties made/given by a Party ceases to be true or
stands changed, the Party who has made such representation or given such warranty shall promptly
notify the other of the same.

D. Assignment and charges:

The Agency shall not assign in favour of any person this Contract or the rights, benefits and obligations
hereunder, save and except with prior consent of SUDA. Any such consent shall not relieve the Agency
from any liability or obligation under the Contract and he shall be responsible for the acts, defaults and
neglects of sub agency and his agents, servants or workmen as fully as if they were the acts, defaults or
neglects of the Agency, his agents, servants or workmen.
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Amendments:

This Contract/Agreement is a complete and exclusive understanding of the terms of the Contract
between the Parties on the subject hereof and no amendment or modification here to shall be valid and
effective unless agreed to by all the Parties hereto and evidenced in writing.

Communications:

Communications between Parties, which are referred to in the conditions are effective only when
in writing. A notice shall be effective only when it is delivered (in terms of Indian Contract Act).
All instructions, notices, communications, etc. under the Contract/Agreement shall be given in

writing and shall be in English. If sent by registered post to the last known place or abode or
business of the Agency shall be deemed to have been served on the date.

Interpretation and contract structure:
The language of this Contract Document is English and the law, which applies to this Contract, shall be

the Law of the Republic of India. The Courts at Kolkata shall have jurisdiction all over matters, arising
out of or relating to Agreement under this Contract.

. Contract Period:

i. The tenure of such contract will be initially for 30 Callender days from the
acceptance of the Work Order.

ii. The contract may be terminated at any time if the agency violates the LD provisions
as mentioned in the LD clause below. Repeated violations or failure to comply with
performance obligations may result in immediate termination without further notice.

Payment Terms:
i.  Payment shall be made based on the actual number of equipment, supplied, and installed,
as certified by the concerned Authority/SUDA.

ii.  The Agency shall raise a tax invoice along with:

e Work completion certificate issued by the concerned authority,
e Photographic evidence of Work completion with latitude and longitude
e Any other documents specified in the tender.

iii.  Except the security money all payments for each phase/supply will be released after
satisfactory completion of work, subject to verification and certification by the competent
authority.

iv.  Statutory deductions, including GST TDS (as applicable), Security Deposit (if applicable),
and any other deductions as per Government norms, shall be made from each bill.

v.  Payment shall be processed within the standard payment cycle of SUDA, subject to
availability of funds and compliance with all requirements.

Responsibilities:

a. Scope of work of SUDA/ Authority (FIRST PART):

(i) SUDA will be guided and controlled under directives of Urban Development
and Municipal Affairs Department, Government of West Bengal.

(i) Floating of RfP,

(ii) Selection of Bidder/s
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(iv) Release of Fund

v)

Administrative control, execution & overall monitoring

(vi) Proper coordination with SECOND PARTY.
(vii) Approval of Action Plan submitted by successful bidder.

b. Agency’s responsibilities:

The Agency shall carry out all activities as mentioned in the scope of work in Terms of
Reference of RFP and already executed Tender document

()

(i)

(iii)

(iv)

(vi)

(vii)

(viii)

(x)

(xi)

(xii)

(xiti)

(xiv)

Supply, Installation, Testing and Commissioning of Video Conferencing
System for all Officials in accordance with the specifications, approved by
authority /SUDA.

Manpower Management: Deploying an adequate and competent team to carry out
the work efficiently during the entire contract period.

Be fully responsible for the training, supervision, conduct, and remuneration of its
personnel engaged in the time of execution. No employee of the Agency shall have
any claim against the Authority.

Demonstration of the required items for quality verification, as specified in the
Terms of Reference.

Ensuring timely installation of all equipment as instructed by SUDA/ authority.

Installed all equipment in good condition and replacing any damaged, equipment
during the warranty period, if required.

Complying with all statutory requirements, including GST, labour laws, safety
norms, and environmental regulations.

Arranging transportation, loading/unloading, and handling of materials at their
own cost.

Maintaining proper documentation, including installation records, photographs,
and invoices.

Addressing any issues, complaints, or instructions issued by SUDA/authority
promptly and effectively.

Compliance: Ensure compliance with all applicable laws, rules, regulations, and
policies during the execution of the contract.

Reporting & Coordination: Maintain regular coordination with the designated
officials of the Authority and submit periodic progress reports, records, and other
documentation as required. Coordinating with the concerned officials for
verification, certification, and site confirmation.

Confidentiality: Maintain strict confidentiality of all information, documents, and
data received or generated during the execution of the contract.

Annexures & Documentation: Submit all required annexures and documentation
as attached to the RfP, and adhere to the terms and conditions mentioned therein.

Liability for Deficiency: Remain liable for any loss or damage caused to the
Authority due to any act of negligence, misconduct, or deficiency in service by the
Agency or its personnel.

Ensuring that all work is executed without causing obstruction or
inconvenience to the public.
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K. Indemnification
The Agency shall indemnify, defend, and hold harmless the Authority, its officers,
employees, and representatives from and against any and all claims, damages, losses,
liabilities, costs, and expenses (including legal fees) arising out of or in connection with:

@)

(i)

(iii)

(iv)

v)

Any negligence, misconduct, or willful default in the performance of services by the
Agency or its personnel;

Any breach of contract, representation made by the Agency under this agreement;

Any claim including personnel engaged by the Agency, arising from the
performance of the services;

Any violation of applicable laws, rules, or regulations by the Agency or its
representatives;

Any infringement of intellectual property rights or misuse of confidential
information caused by the Agency or its team.

L. Agency’s Superintendence:
The Agency shall ensure proper supervision and control over its personnel and operations
throughout the duration of the contract. The Agency shall:

(@)

(i)

(i)

(iv)

v)

(vi)

A competent and authorized representative of the Agency must be appointed to
coordinate with SUDA/ULB officials and to oversee day-to-day execution of the
work.

The Agency’s representative shall remain available on call and shall respond
promptly to instructions, clarifications, or directions issued by the concerned
authorities.

The Agency shall ensure that all staff deployed for the work are skilled, trained,
and adequately briefed on the scope, safety norms, and quality standards.

It is the Agency’s responsibility to ensure discipline, safety, and proper conduct of
its personnel while working at designated locations.

Be fully accountable for the actions, conduct, and performance of its personnel
during the contract period.

Failure to provide adequate supervision may be treated as a breach of contract and
may lead to imposition of LD or termination as per terms of this RfP.

M. Reporting:

(@)

(i)

(iid)

(i)

(i)

The Agency shall ensure timely and accurate reporting of all activities, progress,
and deliverables as prescribed in the Terms of Reference (ToR) or as directed by the
Authority.

All reports must be verified and endorsed by the Agency's designated supervisor or
team leader prior to submission.

Any deviation, delay, or issue impacting service delivery must be immediately
reported in writing to the Authority, along with proposed corrective measures.

Jurisdiction:
Any dispute arising out of in relation to this Contract, Terms of Reference and
in addition the parties hereby submit to the Hon’ble High Court, Calcutta.

The Agency shall ensure that all members of the Agency’s Personnel are under an
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(iii)

(iv)

(v)

obligation not to disclose to any third parties any confidential information obtained
either directly from the Client or by virtue of their engagement in relation to this
Contract. Confidential information may be in any form and shall include all
information that, due to its character, nature or method of transmittal, a reasonable
person would treat as confidential.

The Client shall have the right to terminate, in the event of any occurrence, act or
thing of a similar nature to those occurrences.

Under no circumstances should the Agency or Agency’s team members interact with
or disclose any information about this contract to any media. Any violation of this
condition shall amount to breach of this contract.

All the Parties to this Agreement will be bound the terms and conditions laid down
in the bid documents. In case of violation of any provisions laid down in the bid
documents the respective party will be liable in terms of the provision laid down in
the bid documents.

NOW THEREFORE the following documents be part of this integrated agreement (as

annexed).

Agreement integrated & integrated part & parcel of this agreement.

a.
b.

e

d.

e.

e-Tender Document (RFP) including corrigendum and/or addendums, if any.
All documents submitted by the successful bidder/s.

Schedule of Price (Financial Bid)

Letter of Acceptance cum Work Order.

Acceptance of the Letter of Acceptance cum Work Order by the bidder.

In witness whereof both the parties above of have set & subscribe their respective seal and signature.
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Signed By

(b) (Agency or The Service Provider/ Tenderer/ Bidder)

Witnesses:

1. From Authority : ...cccciiiiiiiiiiiiniiiiiinieieienanee.
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