Annexure-2

Price Bid Form for Zene-I1

Name of Tender

ODF Facilitation, Verification and Certification
of the Urban Local Bodies of West Bengal.

Tender Ref.

MEMO : SUDA-313/2015/6874 Dated
01.10.2019

Name of Tenderer

Address of Agency for Communication
with email ID

Name and address of person who is
authorised to sign bid document and|
| commit on behalf of the

| tenderer with email ID

| Statement of acceptance for performance
| security

Yes/ No

| A | Consultancy fee per ward:( In

xxxxx INR

B Taxes & Duties, if any in INR ( with xxxxx INR

P figure and in words) For Zone- I
1
i

each of the quoted rate}

Total

Signature of Tenderer with seal

Annexure-3

ODF Protocol Guideline.
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FOREWORD

M. Venkaiah Naidu

Minister of Urban Development, Housing & Urban Poverty
Alleviation

The Swachh Bharat Mission, launched on 2" October 2014, has one
of its stated objectives the achievement of Open Defecation Free
(ODF) status in all the 4041 Urban Local Bodies (ULBs) in India, by
October 2019. This is probably the best tribute the country can pay
to the father of our nation, Mahatma Gandhi.

While 5929 wards and 115 cities have already become ODF, 681
cities, 8000 wards, three states {Andhra Pradesh, Kerala and
Gujarat) and one UT (Chandigarh} are poised to become ODF by
March 2017. Obviously, we still have a long way to go in terms of
achieving the goal of an ODF Urban India. As we all appreciate, this
would be possible not only through creation of infrastructure
(individual, community and public toilets, and urinals), but also
through a change in attitude and mindset towards safe and sanitary
habits, along with mass scale participation from all stakeholders.

In a bid to step up the pace of ODF achievement, our Ministry is now
monitoring outcomes (number of ODF wards and cities) in a focused
manner, rather than outputs (numbers of toilets built}. In this regard,
| am happy to see this manual on Open Defecation Free cities which
can be a very useful ready reckoner for all Urban Local Bodies that
are working towards their ODF goals. ULBs can follow the guidelines
provided in the pages to prepare themselves to declare themselves
as ODF, as per the prescribed protocols.

Itis my firm belief that this will go a long way in building the capacities
of our municipal bodies, in our collective journey towards a “Swachh
Bharat” by 2™ October 2019.
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Background, Objectives & Scope

Background

India’s urban population has sharply increased from 19.9% in
1971 to 31.2% in 2011. This unprecedented growth, along with
high economic growth, has resulted in a severe challenge for
Urban india, in terms of addressing the incremental
infrastructural needs of a fast-growing urban population. One
of the major challenges arising out of increased migration of
the populace from rural areas to cities and towns in search of
an improved quality of life has been the issue of access to sanitary facilities, and the
attendant menace of open defecation, especially in areas housing economically
weaker sections of society, where OD spots are more likely to be found.

The Swachh Bharat Mission — Urban aims to fulfil the objective of 100% Open
Defecation Free status in all 4,041 Urban Local Bodies in the country by October 2019.
This will entail providing access to toilet facilities (i.e. construction of sanitary latrines
— individual household toilets, community and public toilets). In parallel, it will also
entail operation and maintenance of these facilities to maintain their functionality,
along with behavior change initiatives through intensive participation of key
stakeholders - self-help groups, students and youth, corporate organizations, to
ensure that these sanitary facilities are used regularly.

Objectives

The purpose of this manual is to provide a readiness check and guideline for cities
and towns that are working towards achieving Open Defecation Free status.
Addressing the issue of open defecation from a process as well as outcome point of
view, the manual provides a detailed compilation of the ODF protocol faid down by the
Ministry of Urban Development (MOUD), and ODF declaration formats from various
stakeholders, that wards and cities are required to submit, as part of the ODF
declaration process. It also describes the third party declaration process to verify and
certify ODF claims by ULBs.

Scope

This ready reckoner can serve as a readiness manuali for all Urban Local Bodies to
prepare themselves and their concerned stakeholders in achieving Open Defecation
Free status and officially declaring the same, following the protocol outlined.

1|Page Ministry of Urban Development, Government of India
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Definitions and Necessary conditions

Definition of Open Defecation Free city / ward
A city / ward can be notified/declared as ODF city/ ODF ward if, at any point of the
day, not a single person is found defecating in the open.

Necessary infrastructure and regulatory conditions to be achieved before

deciaring a city/ ward as Open Defecation Free:

1) All households that have space to construct toilet, have constructed one.

2) All occupants of those households that do not have space to construct toilet have
access to a community toilet within a distance of 500 meters.

3) All commercial areas have public toilets within a distance of 1 kilometer.

4) City has a mechanism in place through which fines are imposed fine on people
found defecating in the open
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The following protocol is to be adopted for declaring a city / ward as Open Defecation

Free (ODF}:

All ‘necessary
conditions’ on
infrastructure and
regulations have
to be fulfilled by
the city/ward

Declaration has to
be obtained from all
wards of a city,
without exception,
declaring the wards
as ODF

All ‘wards of a city may make this self-
declaration and submit it to the ULB as

er due process
p p

The following sub-declarations are to be
obtained by the ward in order to facilitate
the above self-declaration:

Every school in a
ward provides self-
declaration that all
students enrolled
in it have access
10, and are
routinely using
toillets at home
and at school

Every self-help group
active in a ward gives
a déclaration that all
residents iof that
ward have access to,
and are routinely
using, toilets at
home

State govt. may ensure that
claim of the city is verified
by third party verification

process

before formally

according city ODF status

3|Page

Once the declarations are
obtained from all wards by
ULB, it may pass a
preliminary resolution
declaring city to be ODF

A suitable public
announcement may be
made for the same as well

Public Objections/Feedback
may be invited with a 15
day timeline

if no substantial objections
received, a final resolution
is adopted by the ULB and
same is communication to
respective state govt.

Ministry of Urban Development, Government of India
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The protocol is elaborated below:

1)

All the ‘necessary conditions’ on infrastructure and
regulations have to be fulfilled by the city / ward m
Following the fulfilment of (1) above, a declaration
has to be obtained from all wards of the city/town,

without exception, declaring respective wards as
ODF. All wards of a city may make this self- m
declaration and submit to city municipal

administration as per due process. The following
sub-declarations are to be cbtained by the ward/s in order to facilitate the above
self-declaration:
i.  Every school in a ward provides self-declaration that all students enrolled in
it have access to, and are routinely using toilets at home and at school.
i. Every self-help group active in a ward gives a declaration that all residents
of that ward have access to, and are routinely using, toilets at home.
(Formats for the above declarations are provided later in this document)

b) Once the above declarations have been obtained from all wards by the
respective city municipal administration, the city municipal administration may
pass a preliminary resolution declaring the city to be Open Defecation Free.

c) A suitable public announcement may be made for the same as well.

d) Following such resolution, public objections/feedback may be invited, with a
fifteen day timeline. If no substantial objections are received at the end of this
time, a final resolution is adopted by the city municipal administration and the
same is communicated to respective state governments.

On receipt of the said communication, the state government may ensure that the
claim of the city is verified through an appropriate third party verification process
(in a time bound process) before formally according the city the status of being
ODF.

MQOUD will then carry out the “Swachh Certification” process (detailed later in this
document), which also needs to be re-certified every six months.

0
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ODF Declaration Formats

1. Format for declaration to be submitted by City / town

o Mayor / Chairperson of ..............ooevee. (name of Municipal corporation /
municipality / town panchayat) do hereby declare that:

a) All Chairpersons of ward committees in the
city / town have submitted their self-
declarations regarding ODF status

b) Preliminary resolution has been passed
declaring the city / town as open defecation
free;

c) Above resolution has been publicly
announced, inviting public feedback /
objection within 15 days of announcement.

d) The city has a mechanism in place to impose fines on open defecators

e) Since no objections have been received within the stipulated time period / since
objections and feedback received from the public have been addressed, a final
resolution has been adopted by this office regarding ODF status

f) This final resolution has been communicated to the state government for further
verification.

g) Third party verification process of ODF status has been completed.

Accordingly, s:asasasassinie (name of city/ town) is hereby declared Open
Defecation Free.

MoUD is now requested to carry out the “Swachh Certification” process for .........
(name of city/town).

(Signature, and Name of Mayor / Chairperson)
Date:

Seal

5|P Ministry of Urban Development, Government of India
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2. Format for declaration to be submitted by Ward Councilor

L VBN SOUNEIRY OF sosmammmmsaismimasnisaniinag (ward details), under
................................... {(name of Municipal corporation / municipality / town
panchayat) do hereby declare that:

a) Atany pointin a day, nobody in the ward is found defecating ————
in the open —

b) All households in the ward that have space to construct
toilets, have constructed one

c) All occupants of households in the ward that do not have
space to construct toilets, have access to a community toilet
within a distance of 500 meters .

d) All commercial areas in the ward have public toilets within
a distance of 1 KM

e) All primary and secondary schools in the ward have submitted self-declarations to
me that all their enrolled students have access to, and are routinely using toilets at
home and at school

f) All self-help groups in the ward have submitted self-declarations to me that all
residents of the ward have access to, and are routinely using, toilets at home.

I further declare that | have formally submitted this declaration to the ...............

(name of Municipal corporation / municipality / town panchayat) for further necessary
action.

(Signature, and Name of Ward Councilor)
Date:

Seal:

6|Page Ministry of Urban Development, Government of India



Declaring your City/Town ODF: A ready reckoner a @

U FE% el B H

3. Format for declaration to be submitted by schools

| do hereby declare that:

B R R school (name of school), in ward no.........., under
........................................... (name of Municipal Corporation / municipality),
HAS oommmami numbers of students, and ...............oiiiinns numbers of staff
(including teachers).

» The school has sufficient numbers of functional toilets for all students and staff.
None of the students or staff go out for defecation or urination while in school.

« Every student in the school, along with their family members, uses a toilet at home
/ uses a community toilet situated near the neighborhood, for defecation.

» The self-declaration from each of the students and staff are attached herewith (refer
Annexures 1 and 2)

(Signature and Name of Principal / Headmaster / Headmistress of School)

Date:

Ministry of Urban Development, Government of India
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Annexure - 1
Format for self-declaration by school students

(to be attached with the school declaration)

G R {name of student) do hereby declare
(Signature and Name of student) / (Signature and name of guardian for students of
class nursery — class 4)

that_neither | nor any of my family members go out for
defecation. | declare that my family members and | use
a toilet at home / use a community toilet in the

neighborhood, for defecation.

Date:

8| ) Ministry of Urban Development, Government of India
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Annexure - 2
Format for self-declaration by school staff and teachers

(to be attached with the school declaration)

B R L R e (name of staff or teacher) do hereby declare that neither
I nor any of my family members go out for defecation. | declare that my family members
and |l use a toilet at home / use a community toilet

in the neighborhood, for defecation.

MAs
________________________________________________________________ T

(Signature and Name of staff)

Date:

g9|Pac Ministry of Urban Development, Government of India
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4. Format for self-declaration to be submitted by Self-Help Groups

This is to declare that every member of the Self-Help Group
(Name of Self-help group) in Ward

[y 1o -] FEAm— Of sxsssnmsmrie (name of municipal . .
corporation, comprising ........... members (number of
members), whose names are attached as annexure, along
with their family members, uses a toilet at home / uses a
community toilet situated near the neighborhood, for

defecation and urination.

(Signature OR thumb impression, and Name, of President of the Self-Help Group)

Date:

(Attach list of names of SHG members)

10| Pz Ministry of Urban Development, Government of India
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Swachh Certification for ODF

Once a city has communicated to MoUD the final resolution declaring the city to be
ODF, a third party verification process ("Swachh Certification”) is to be adopted, for
the final ODF certification. Subsequently, recertification of ODF will happen at fixed
intervals (every six months}, so as to ensure that there is no slippage of the ODF

status.

City/Town
declares itself
ODE
communicated
same to

Certificate will need
recertified +«——

to be
every 6 months

Certificate will need
to be recertified 6
months from initial

date of issue

1]

the —
MoUD,
through state SBM
Mission Directorate

Upon request by
ULB or MoUD, third

party assessor
(selected by MoUD) —
will conduct

verification within a
period of 30 days

MoUD will issue a
certificate to the city
based upon third «—
party

recommendation

For recertification,
upon request, third
party will conduct

-~ independent

observations within
30 days {(SLS will
not be assessed)

Initial verification
[assessing Service
Level Status +
conducting
independent
observations]

Based on
assessment, third
party will make

recommendations
to MoUD for cities
to be certified ODF

Ministry of Urban Development, Government of India
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Protocol to be followed for Swachh Certification for ODF
The following protocol will need to be followed for receiving the Swachh Certification:

a. City self-declares itself as “Open Defecation Free”
for the first time and communicates the same to
MoUD through the state SBM Mission Directorate.

b. Upon request by ULB or MoUD, a third party
(selected by MOUD) will mobilize assessors to
conduct the verification within a period of 30 days.

c. For the initial verification, the third party will assess
both Service Level Status as well as conduct
Independent Observation.

d. Based upon the result of the assessment, the third party will make
recommendations to MoUD for cities to be certified ODF.

e. MoUD will subsequently issue a certificate to the city for the same based
upon the recommendation of the third party.

The certificate, when issued, will need to be recertified every 6 months.

g. For recertification, upon receiving request, the third party will conduct
independent observation within the city within a period of 30 days.

h. Itis to be noted that Service Level Status will not be re-checked during the
re-assessment

Methodology for Swachh Certification for ODF
The verification process will be conducted in two parts:

i. Service Level Status .
- ii. Independent Observations

a. Service Level Status -

i. Preliminary data will be collected in
advance by a process of self-
assessment from municipals as per the -
defined protocol.

ii. Third party assessors will visit ULBs to review the documentation and

collect the data systematically ensuring that the process is
independent and unbiased.

b. Independent Observations :

i. The collection of data will be based on physical observation by the
third party assessors.

12|Page Ministry of Urban Development, Government of India
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ii. The questionnaire to facilitate data collection will be created by the
third party in conjunction with Ministry of Urban Development.

iii. The survey assessors will use IT enabled devices to record their
observations and findings along with photographs.

iv. The third party will systematically collect photos as evidence for field
observations ensuring that the location, date and time are tagged on
all the pictures.

v. For the assessment, cities will be classified based on population as
below. Based upon the size of the city, it will be divided into 2 or 4
zones.

vi. For larger cities (greater than 5 lakh population) the city will be
divided into 4 zones — North, South, East and West.

vii. For smaller cities (lesser than 5 lakh population) the city will be
divided into 2 zones — North and South.

viii. All locations will be finalized based on the third party’'s discussion
with the ULBs.

MNo. of location No. of location No. of location
per zone per city (5 lakh +) per city (<5 lakh)

| 4
1 4 2

Location Type

Public Area (Main
Market, Religious Area)

Residential Area
‘ Bus Station/ Railway

4

Station

Total

13|Pags= Ministry of Urban Development, Government of India
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OFFICE of THE

STATE URBAN DEVELOPMENT AGENCY

ILGUS Bhavan, HC Block, Sector 11, Salt Lake City, Kelkata -700186
E- mail: sbonwbsudaw gmail.com

Memo No. SUDA-313/2015/6873 Date: 01.10.2019

Revised Request for Proposal (RFP)

Nofice inviting Request for Proposal (RfP) for ODF Facilitation, Verification and Certification
of the Urban Local Bodies of West Bengal

for Zone-1 ULBs

Request for Proposal (RIP) is hereby invited from reputed and bonafide Organizations /Agencies/Academic
Institutions having experience in executing baseline survey/evaluation studies/ verification exercises etc. for
Government programmes, either at the Central or State level, for conducting State level Verification of the
status of sanitation and cleanliness of the Urban Local Bodies through carrving out of extensive house-to-
house survey in the 20 (twenty) Urban Local Bodies (ULBs) [Detailed list is placed at Annexure-1] of 3
(three) Districts of West Bengal namely. Coochbehar. Murshidabad and Nadia, who have achieved the ODF
status attaining 90-100% construction of Individual House Hold Latrine (THHL), Community Toilet and
Public Toilet. Organization /Agency/Academic Lnstitutions wishing to undertake the work in the above
mentioned ULBs are required to submit Technical and Financial bids in separate sealed envelopes.

The Technical and Financial bids should be in separate sealed envelopes super-scribing “Technical Bid” and
“Financial Bid" to be submitted in a common sealed envelope clearly super scribed "Bid for Engaging
Organization /Agency/Academic Institutions for “ODF Facilitation, Verification and Certification in
identified ULBs" and bearing the name and address of the bidder Organization/Agency/Farm/Academic
Institution. The amount quoted in the financial bid should be exclusive of GST. Interested agencies may
apply for participation along with the following documents for Technical proposal and rate per ward in
financial proposal:

L. Technical Proposal
* Covering letter
¢ Organizational profile alongwith credential — nature of the organization. vision, mission, objective,
strategy. operational area, organization siructure. expertise, area of work, key achievement
¢ Office address proof

Audited Balance Shect of the organization for the last three years.

All applicable. requisite and mandatory documents like PAN. GST and TAN.
Approach & Methodology including work plan and manpower deployment.
Credentials i.e. experience in undertaking similar nature of work in last 5 yrs.

2. Financial Proposal
* Financial Proposal Submission Form (Placed at Annexure-2): Geographically the 23 Districts of
West Bengal has been divided in to three zones — Zone-I, Zone-Il and Zone-I11.
* The participating bidders should quote the rate per ward for Zone-I only towards this RfP.

The RIP is to be submitted in the office of the Director. State Urban Development Agency (SUDA}, ILGUS
Bhawan, Block-HC. Sector- [II, Salt Lake City, Kolkata- 700106, within 1.00 P.M on 22.10.2019 and the
same will be opened en the same day at 2.00 P.M. The authorized representative of the bidding Agencies



may remain present during opening of the bid.

SUDA reserves the right to reject any proposal on evaluation ot the technical proposal itself. without even
opening the financial proposal. However, if both the technical and financial proposals are considered. there
will be weightage assigned for evaluation of both components.

Director
State Urban Development Agency



Terins of Reference for the work “Conducting State Level Facilitation, Verification, Certification of
ODF Status in ULBs of West Bengal™

introduction:

On 2™ October 2014, the Government of India launched Swachh Bharat Mission (Urban) [SBM (U)] with
the mandate of making the entire country Open Defecation Free (ODF) by 2™ October 2019. The objective
of achieving the ODF status was to be realized in a mission mode approach for which a state level Mission
i.c Mission Nirmal Bangla was constituted under the aegis of the Urban Development & Municipal Attfairs
Department, Government of’ West Bengal. Under the Mission’s initiatives, creation of sanitation facilities
has been interspersed with a rigorous and sustained behaviour change communication at the individual as
well as community level so as to ensure that using toilets for defecation becomes the universal norm in the
entire state. At the same time. in order to ensure quality cutcomes. two things have been emphasized. One.
the focus on sustainable behaviour change, and two. focus on making cities/ towns completely open
defecation free (ODF) thereby improving the overall cleanliness of the city/ town.

Basic tenets of ODF at the present stage have been identified as the following:

* All the households have access to safe and sanitary toilet facilities and no one is defecating in the
open.

L] All occupants of those households that do not have space to construct toilet have access to a
community toilet within a distance of 500 meters.

* All commertcial areas have public toilets within a distance of 1 kilometer.

< All the Schools and Anganwadi Centres have toilet facilities and the students and teachers / staff
members in schools and children and workers in the Anganwadi centres are using toilets facilities
when in the institutions

- There is no visible sign (sight or smell} of epen defecation in the cities.

Overall cleanliness is maintained in the cities.

* City has a mechanism in place through which fines are imposed on people found defecating in the
open

&

As the campaign geared up in all the ULBs after launch of the Mission, many ULBs have declared
themselves ODF after conducting internal verification following the published City/ Town ODF verification
and certification protocol by Ministry of Housing and Urban Affairs. Government of India (placed at
Annexure-3} As indicated in the said Protocol. the State Government too is to initiate a verification process
from the state level to substantiate the claims of the ULBs alter their self-declaration as  ODF. 20 (twenty})
Urban Local Bodies (ULBs) [Detailed list is placed at Annexure-1] of 3 (three) Districts of West Bengal
namely, Coochbehar. Murshidabad and Nadia, who have completed 90-100% construction of Individual
House Hold Latrin (IHHL). Community Toilet and Public Toilet are to be covered for verification,

Further, for maintaining cleanliness with hygienic livable condition, State Government has taken several
initiative for scientific solid waste management as per Solid Waste Management Rules, 2016 through active
cooperation of the ULBs. To achieve the target for scientific solid waste management following steps have
been suggested to the ULBs:

% 100" Door to Door collection of solid waste regularty in segregated manner — Bio-degradable. Non-
bio-degradable, Bio-Medical, Hazardous and e-Waste.

% 100% waste collection from market place, heritage place, river ghats/ banks, water body site. parks
and places of importance.



% 100°, seeping of roads, river ghats and places of importance regularly.
< No dumping site within 1 K.M. of the river,
% No garbage vulnerable point beside the rivers/ large water badics.

% Installation of screen in the drains discharging water to the river/ large water body and regularly
cieaning the solid waste.

< Regular cleaning and desiltation of sewer and drains.
+* Establishment of material recovery tacility for sorting recyclable dry wastes.

% If required establishment of transfer station.

J

%+ Identification of bulk wasie generator and decentralized waste processing unit there.

>

-

Establishment of bio-degradable waste processing unit.

-
*

% Banning of plastic below 50 micron and its implementation.

< Organizing rag pickers

% Capacity building of conservancy stafl and rag pickers and providing safety kit to them.
s+ Extensive IEC activities for behavioral change communication,

Now, the Mission authority in the Urban Development & Municipal Affairs Department, Government of
West Bengal has decided to ascertain the actual status of sanitation (ODF) and overall cleanliness (SWM),

in selected ULBs, through conduct of field verification to assess the present situation for final declaration by
the State Government. The State Government intends to engage independent agencies for conducting the
above verification studies to ascertain the clait of achievements (ODF status) made by the ULBs.

The intending bidders are requested to go through. the ODF Protoco! for detailed understanding of the
objectives, procedure and other details of ODF verification. For this the agency should check the 10%
household sample and the vulnerable spots. The application should be android based.

For verification of cleanliness status i.e. SWM status, the agency should check 10% of household sample.
places ot importance/ heritage places, market places and river ghats/ banks etc.

Requirements:
a) Agency should have the capability to provide services for the work as specified above.

b) Should have adequatc manpower and infrastructure (including computer hardware and softwarc)
required for the job. Physical presence with Office Address at Greater Kolkata is preferable.

¢} Since the job is time bound, the Agency would be required to work within 60 days and in close
coordination with the Mission Office in State Urban Development Agency (SUDA).

d) Each agency shall have a senior functionary of their organization as Coordinator who would be
continuously in touch with the verification tcams of the agency and ULBs as well as the State
Mission Office. The name and contact details of the Coordinator should be given to SUDA before
the actual field work is started.



&)

f)

g)

Since the exercise will cover the selected ULBs in their entirety, sufficient manpower in the form of
Fietd Investigators and Supervisors will have to be placed into operation.

Minimum qualification of the Supervisor should be at least graduate and that of the Field
Investigators should be 1052 passed and all of them should be able to communicate effectively in
the local language.

Interested agencies may apply for participation before the undersigned along with necessary
documents in respect of following-

3. Technical Propesal

Covering letter

Organizational profile alongwith credential - nature of the organization, vision, mission. objective,

strategy. operational area, organization structure. expertise, area of work, key achievement

Office address proof

Audited Balance Sheet of the organization for the last three years.

All applicable, requisite and mandatory documents tike PAN, GST and TAN.,

Approach & Methodology including werk plan and manpower deployment.

Credentials i.c. experience in undertaking similar nature of work in last 5 yrs.

1. Financial Proposal
e  Financial Proposal Submission Form (Placed at Annexure-2): Geographically the 23

Districts of West Bengal has been divided in to three zones — Zone-1, Zone-I1 and Zone-
I1L, as detailed in Annexure-2.

e The participating bidders should quote the rate per ward for this Zone-I towards this
RfP.

Essential Credentials

a)

b}

c)

d)

€)

g}

h)

The Agency should be a reputed organization having a minimum of 5 years experience in
monitoring and evaluation of a central or state sponsored Scheme.

Should have experience in analyzing and monitoring reports.

The Agency should have experts /manpower proficient in all regional language(s)/local
language(s).

Should have demonstrated capacity to carry out structured evaluations of large scale projects
using both quantitative and qualitative approaches.

Should have the capacity to collect and anatyze data from variety of sources at National,

State and local level.

Should have the capacity to prepare a feasible and comprehensive study design for evaluation,
with data collection tools and analytical framework in consultation with the State Mission
Oftice.

Should have the capacity to structure data. create electronic databases, and develop output
results in appropriate formats,

Should have the Capacity to cnsure logistic arrangement for site visits and data collection from
the ficld.
To have willingness to undertake the assignment in the given timeframe.



Roles and Functions of the Agency

To develop and prepare all the data collection instruments including questionnaires, checklist for
beneficiaries. structured focused group discussion format, and tabulation plan and finalize it in
consultation with Department.

Undertake survey work in the selected ULBs. as per requirement. The ULB allocation 1o an agency
will be decided by SUDA. If required, additional ULBs (who may declared themsclves as ODF in
near future by way of construction of 90%-100% [HHL/ CT/ PT ) may be allocated to the awarded

organizations.

To interact with SUDA/ ULBs to chalk out a detailed field visit plan for verification.

To conduct field visit in each of the ward to ascertain sanitation (ODF) and cleanliness (SWM}
status {early moming visit and evening visit may be required to get firsthand knowledge of the
practice of open defecation or absence of it and conservancy arrangement of ULB for SWM).

To identify, in discussion with the citizen and local functionaries, traditional Open Deflecation sites
of the wards and inspect those sites to ascertain whether the sites are still visited by the open
defecators or not.

To identify in discussion with the citizen and local functionaries, the garbage vulnerable points and
inspect those sites to ascertain the bad practices.

To interact with randomly selected citizens (especially the slum dwellers) , visit their houses, inspect
toiler facilities at the household level or the toilet where the members of such households have access
and ascertain through canvassing of questionnaire or group meeting with citizens regarding use of
such facilities by all members of the households at all times of requirement.

To interact with randomly selected citizens (several economic classes) . visit their houses, inspect
solid waste management practices at the household level and ULB level and ascertain through
canvassing of questionnaire or group meeting with citizens regarding the practices made as per
SWM rules, 2016.

Provide feedback to the local administration and SUDA about the deficiencies noticed in the wards.
if any and suggest specific rectification measures.

Once the rectifications is reported by the ULB authority, within three weeks from the date of receipt
of the first report, make a second visit to the identified ULB and ascertain if the status have finally
been achieved.

Finally. once the agency is satisfied that all the wards of the ULBs have achieved ODF status and
actual SWM status has been understood , submit a detailed report 1o the SUDA on the ODF status of
the ULB in 2 hard copies and 3 compact discs.

The agency will kecp SUDA updated of developments through periodic reports,

The Agency will ensure that their contact details (email, postal, Telefax, mobile) of contact person
and field supervisor may be kept updated at all times and apprised to SUDA.



Methodology for Verification

Definitions and Necessary conditions for Sanitation (ODF):

A, Definition of Open Defecation Free city / ward

A city ' ward can be notified/declared as ODF city/ ODF ward if, at any point of the day. not a single
person is tound defecating in the open.

B. Necessary infrastructure and regulatory conditions te be achieved before declaring a city/ ward
as Open Defecation Free:

1) Al households that have space to construct toilet. have constructed one.

2y All occupants of those houscholds that do not have space to construct toilet have access to a
community toilet within a distance of 500 meters.

3y All commercial areas have public toilets within a distance of | kilometer.

4)  City has a mechanism in place through which fines are imposed finc on people found defecating
in the open

Process:

The Agencies will -

%  Visit each and every ward.

& interact with the citizens / houscholds

% Schools/ICDS/SSK/MSK/HS/Madrasha etc. to be visited

<+ Vulnerable O SWM spots.

%  Market place, heritage place, river ghats/ banks, water body site, parks and places of importance for
SWM.

% Community Sanitary Complex to be visited at the public congregation place/dhaba/brick field etc.

% Household without latrine or person practicing OD to be visited (Snowball Method)

% ldentify the citizens in relation to their stalus of access to and usage of toilets

% Mark the wards as Red, Yeilow and Green

# Provide feedback to the ULB and state on the status and measures required to transtorm all the red and
yellow ward into green.

& After first level verification the agency should facilitate the ULB level consultation meet among
Red. and yellow wards.

#  Finally. afier taking repeated rounds of field visit and follow up, certify individual wards as ODF

% Develop and prepare all the data collection instruments. checklists, format. and tabulation plan as per
ODF protocol guideline of Gol and finalize it in consultation with SUDA.

% Undertake the activitics taking into consideration the process followed/adopted in the ULB.

% Cross/back check data.

% Prepare all reports time to time and share with the ULBs and SUDA,

% Verification of ODF process documentation at cach level

% Case studies and Photograph

Methods:

Usc of Structured / Semi structured questionnaires.

& Transact walk in the wards along with citizens/ SHGs for assessment and identify the OD/

Vulnerable waste areas prevailing, if any,
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FOREWORD

M. Venkaiah Naidu

Minister of Urban Development, Housing & Urban Poverty
Alleviation

The Swachh Bharat Mission, launched on 2" Qctober 2014, has one
of its stated objectives the achievement of Open Defecation Free
(ODF) status in all the 4041 Urban Local Bodies (ULBs) in India, by
October 2019. This is probably the best tribute the country can pay
to the father of our nation, Mahatma Gandhi.

While §929 wards and 115 cities have already become ODF, 681
cities, 8000 wards, three states (Andhra Pradesh, Kerala and
Gujarat) and one UT (Chandigarh) are poised to become ODF by
March 2017. Obviously, we still have a long way to go in terms of
achieving the goal of an ODF Urban India. As we all appreciate, this
would be possible not only through creation of infrastructure
(individual, community and public toilets, and urinals), but also
through a change in attitude and mindset towards safe and sanitary
habits, along with mass scale participation from all stakeholders.

In a bid to step up the pace of ODF achievement, our Ministry is now
monitoring outcomes (number of ODF wards and cities) in a focused
manner, rather than outputs (numbers of toilets built). In this regard,
| am happy to see this manual on Open Defecation Free cities which
can be a very useful ready reckoner for all Urban Local Bodies that
are working towards their ODF goals. ULBs can follow the guidelines
provided in the pages to prepare themselves to declare themselves
as ODF, as per the prescribed protocols.

It is my firm belief that this will go a long way in building the capacities
of our municipal bodies, in our collective journey towards a “Swachh
Bharat” by 2™ October 2019.
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Background, Objectives & Scope

Background

India’s urban population has sharply increased from 19.9% in
1971 to 31.2% in 2011. This unprecedented growth, along with
high economic growth, has resulted in a severe challenge for
Urban India, in terms of addressing the incremental
infrastructural needs of a fast-growing urban popuiation. One
of the major challenges arising out of increased migration of
the populace from rural areas to cities and towns in search of
an improved quality of life has been the issue of access to sanitary facilities, and the
attendant menace of open defecation, especially in areas housing economically
weaker sections of society, where OD spots are more likely to be found.

The Swachh Bharat Mission — Urban aims to fulfil the objective of 100% Open
Defecation Free status in all 4,041 Urban Local Bodies in the country by October 2019.
This will entail providing access to toilet facilities (i.e. construction of sanitary latrines
— individual household toilets, community and public toilets}). In parallel, it will also
entail operation and maintenance of these facilities to maintain their functionality,
along with behavior change initiatives through intensive participation of key
stakeholders — self-help groups, students and youth, corporate organizations, to
ensure that these sanitary facilities are used regularly.

Objectives

The purpose of this manual is to provide a readiness check and guideline for cities
and towns that are working towards achieving Open Defecation Free status.
Addressing the issue of opentdefecation from a process as well as outcome point of
view, the manual provides a detailed compilation of the ODF protocol laid down by the
Ministry of Urban Development (MOUD), and ODF declaration formats from various
stakeholders, that wards and cities are required to submit, as part of the ODF
declaration process. It also describes the third party declaration process to verify and
certify ODF claims by ULBs.

Scope

This ready reckoner can serve as a readiness manual for all Urban Local Bodies to
prepare themselves and their concerned stakeholders in achieving Open Defecation
Free status and officially declaring the same, following the protocoi outlined.

1]Page Ministry of Urban Development, Government of India



Declaring your City/Town ODF: A ready reckoner W
A '

U FH el & S

Definitions and Necessary conditions

Definition of Open Defecation Free city / ward
A city / ward can be notified/declared as ODF city/ ODF ward if, at any point of the
day, not a single person is found defecating in the open.

Necessary infrastructure and regulatory conditions to be achieved before

declaring a city/ ward as Open Defecation Free:

1) All households that have space to construct toilet, have constructed one.

2) All occupants of those households that do not have space to construct toilet have
access to a community toilet within a distance of 500 meters.

3} All commercial areas have public toilets within a distance of 1 kilometer.

4) City has a mechanism in place through which fines are imposed fine on people
found defecating in the open
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ODF Declaration Protocols

The following protocol is to be adopted for declaring a city / ward as Open Defecation
Free (ODF):

All ‘necessary Declaration has to
conditions’ on FEl be obtained from all
infrastructure and wards of a city,
regulations have without exception,
to be fulfilled by declaring the wards

the city/ward as ODF
Once the declarations are

obtained from all wards by

: ; ULB, it may pass a
All wards of a city may make this self- preliminary resolution

declaration and submit it to the ULB as declaring city to be ODF
per due process

The following sub-declarations are to be
obtained by the ward in order to facilitate

the above self-declaration: A suitable public
announcement may be

made for the same as well

Every school In a
ward provides self- BuERY Seit-neit groth

. active in a ward gives
declaration that all gy i
Ebideris: enroted ) 2 Zgsaration nat g Public" Objections/Feedback

in it have access residents  of = that may be invited with a 15
ward have access to, day timeline

and are routinely
using, toiets  at
home

to, and are
routinely using
toilets at home
and at school

State govt. may ensure that If no substantial objections
claim of the city is verified : received, a final resolution
by third party verification is adopted by the ULB and
process before formally l same is communication to
according city ODF status respective state govt.

3|]Page Ministry of Urban Development, Government of India
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The protocol is elaborated below:

1) All the ‘necessary conditions’ on infrastructure and
regulations have to be fulfilled by the city / ward m

f)

Following the fulfilment of (1) above, a declaration
has to be obtained from all wards of the city/town,

without exception, declaring respective wards as
ODF. All wards of a city may make this self- m
declaration and submit to city municipal

administration as per due process. The following
sub-declarations are to be obtained by the ward/s in order to facilitate the above
self-declaration:
i. Every school in a ward provides self-declaration that all students enrolled in
it have access to, and are routinely using toilets at home and at school.
i. Every self-help group active in a ward gives a declaration that all residents
of that ward have access to, and are routinely using, toilets at home.
(Formats for the above declarations are provided later in this document)

b) Once the above declarations have been obtained from all wards by the
respective city municipal administration, the city municipal administration may
pass a preliminary resolution declaring the city to be Open Defecation Free.

¢) A suitable public announcement may be made for the same as well.

d) Following such resolution, public objections/feedback may be invited, with a
fifteen day timeline. If no substantial objections are received at the end of this
time, a final resolution is adopted by the city municipal administration and the
same is communicated to respective state governments.

On receipt of the said communication, the state government may ensure that the
claim of the city is verified through an appropriate third party verification process
(in a time bound process) before formally according the city the status of being
ODF.

MOUD will then carry out the “Swachh Certification” process (detailed later in this
document), which also needs to be re-certified every six months.

4|Page Ministry of Urban Development, Government of India
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ODF Declaration Formats

1. Format for declaration to be submitted by City / town

L smsinsminanis Mayor / Chairpersonof ....................... {(name of Municipal corporation /
municipality / town panchayat) do hereby declare that:

a) All Chairpersons of ward committees in the
city / town have submitted their self-
declarations regarding ODF status

b) Preliminary resolution has been passed
declaring the city / town as open defecation
free;

c) Above resolution has been publicly
announced, inviting public feedback /
objection within 15 days of announcement.

d) The city has a mechanism in place to impose fines on open defecators

e) Since no objections have been received within the stipulated time period / since
objections and feedback received from the public have been addressed, a final
resolution has been adopted by this office regarding ODF status

f) This final resolution has been communicated to the state government for further
verification.

g) Third party verification process of ODF status has been completed.

Accordingly: -somesssasie (name of city/ town) is hereby declared Open
Defecation Free.

MoUD is now requested to carry out the “Swachh Certification” process for .........
{(name of city/town}.

(Signature, and Name of Mayor / Chairperson)
Date:

Seal

5|FPage Ministry of Urban Development, Government of India
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2. Format for declaration to be submitted by Ward Councilor

I, Ward eouneilor of caesamnmassmssnems (ward details), under
................................... (name of Municipal corporation / municipality / town
panchayat) do hereby declare that:

a) Atany pointin a day, nobody in the ward is found defecating PER— i
in the open P —

b) All households in the ward that have space to construct
toilets, have constructed one

c¢) All occupants of households in the ward that do not have
space to construct toilets, have access to a community toilet
within a distance of 500 meters .

d) All commercial areas in the ward have public toilets within
a distance of 1 KM

e) All primary and secondary schools in the ward have submitted self-declarations to
me that all their enrolled students have access to, and are routinely using toilets at
home and at school

f) All self-help groups in the ward have submitted seif-declarations to me that all
residents of the ward have access to, and are routinely using, toilets at home.

| further declare that | have formally submitted this declaration to the ...............

(name of Municipal corporation / municipality / town panchayat) for further necessary
action.

(Signature, and Name of Ward Councilor)
Date:

Seal:

6|Page Ministry of Urban Development, Government of India
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3. Format for declaration to be submitted by schools

| do hereby declare that:

L school (name of school), in ward no.........., under
............................................ (name of Municipal Corporation / municipality},
has .............. numbers of students, and ..................o.eeael numbers of staff

(including teachers).

» The school has sufficient numbers of functional toilets for all students and staff.
None of the students or staff go out for defecation or urination while in school.

» Every student in the school, along with their family members, uses a toilet at home
/ uses a community toilet situated near the neighborhood, for defecation.

+ The self-declaration from each of the students and staff are attached herewith (refer
Annexures 1 and 2)

(Signature and Name of Principal / Headmaster / Headmistress of School)

Date:

7|Page Ministry of Urban Development, Government of India
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Annexure - 1
Format for self-declaration by school students

{to be attached with the school declaration)

L i e s b s B R R ke B (name of student) do hereby declare
that_neither | nor any of my family members go out for

defecation. | declare that my family members and | use

a toilet at home / use a community toilet in the
neighborhood, for defecation.

{Signature and Name of student) / (Signature and name of guardian for students of
class nursery — class 4)

Date:

8| Ministry of Urban Development, Government of India
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Annexure - 2
Format for self-declaration by school staff and teachers

(to be attached with the school declaration)

Vit e e S (name of staff or teacher) do hereby declare that_neither
I nor any of my family members go out for defecation. | declare that my family members
and | use a toilet at home / use a community toilet

in the neighborhood, for defecation.

o &%

/H‘\/‘ﬂ‘\

L N a ¥ Wa Va Ea

(Signature and Name of staff)

Date:

9|Pag Ministry of Urban Development, Government of India
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4, Format for self-declaration to be submitted by Self-Help Groups

This is to declare that every member of the Self-Help Group
............ (Name of Self-help group) in Ward

MBITIDBE .« sessvansuiss T osmpamssmpersaianns (name of municipal . .
corporation, comprising ........... members (number of
members), whose names are attached as annexure, along
with their family members, uses a toilet at home / uses a
community toilet situated near the neighborhood, for

defecation and urination.

(Signature OR thumb impression, and Name, of President of the Self-Help Group)

Date:

(Attach list of names of SHG members)

10 | Ministry of Urban Development, Government of India
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Once a city has communicated to MoUD the final resolution declaring the city to be
ODF, a third party verification process (“Swachh Certification”) is to be adopted, for
the final ODF certification. Subsequently, recertification of ODF will happen at fixed
intervals (every six months), so as to ensure that there is no slippage of the ODF

status.
City/Town self
declares itself as
ODF, and

communicated the —»

same to MoUD,
through state SBM
Mission Directorate

Certificate will need
to be
every 6 months

Certificate will need
to be recertified 6
months from initial
date of issue

11|

recertified «—

Upon request by
ULB or MoUD, third
party assessor

(selected by MoUD) —

will conduct
verification within a
period of 30 days

MoUD will issue a
certificate to the city

based upon third «—

party
recommendation

For recertification,
upon request, third
party will conduct

— independent

observations within
30 days (SLS will
not be assessed)

Initial verification
[assessing Service
Level Status -
conducting
independent
observations]

Based on
assessment, third
party will make

recommendations
to MoUD for cities
to be certified ODF

Ministry of Urban Development, Government of India
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Protocol to be followed for Swachh Certification for CDF
The following protocol will need to be followed for receiving the Swachh Certification:

a. City self-declares itself as “Open Defecation Free”
for the first time and communicates the same to
MoUD through the state SBM Mission Directorate.

b. Upon request by ULB or MoUD, a third party
(selected by MOUD) will mobilize assessors to
conduct the verification within a period of 30 days.

c. For the initial verification, the third party will assess
both Service Level Status as well as conduct
Independent Observation.

d. Based upon the result of the assessment, the third party will make
recommendations to MoUD for cities to be certified ODF.

e. MoUD will subsequently issue a certificate to the city for the same based
upon the recommendation of the third party.

The certificate, when issued, will need to be recertified every 6 months.

g. For recertification, upon receiving request, the third party will conduct
independent observation within the city within a period of 30 days.

h. Itis to be noted that Service Level Status will not be re-checked during the
re-assessment

Methodology for Swachh Certification for ODF
The verification process will be conducted in two parts:

i. Service Level! Status .
ii. Independent Observations

a. Service Level Status : .

i. Preliminary data will be collected in
advance by a process of self-
assessment from municipals as per the -
defined protocol.

ii. Third party assessors will visit ULBs to review the documentation and
collect the data systematically ensuring that the process is
independent and unbiased.

b. Independent Observations :

i. The collection of data will be based on physical observation by the
third party assessors.

12|Page Ministry of Urban Development, Government of India
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ii. The questionnaire to facilitate data collection will be created by the
third party in conjunction with Ministry of Urban Development.

iii. The survey assessors will use IT enabled devices to record their
observations and findings along with photographs.

iv. The third party will systematically collect photos as evidence for field
observations ensuring that the location, date and time are tagged on
all the pictures.

v. For the assessment, cities will be classified based on population as
below. Based upon the size of the city, it will be divided into 2 or 4
zones.

vi. For larger cities (greater than 5 lakh population) the city will be
divided into 4 zones — North, South, East and West.

vii. For smaller cities (lesser than 5 lakh population) the city will be
divided into 2 zones — North and South.

viii. All locations will be finalized based on the third party’s discussion
with the ULBs.

No. of location No. of location No. of location
per zone per city (5 lakh +}  per city (<5 lakh)

_ s
1 4 2

Location Type

Public Area (Main | :
‘Market. Religious Area) j

: Reéi&eniial Area 1

Bus Station/ Railway

13|Page Ministry of Urban Development, Government of India
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STATE URBAN DEVELOPMENT AGENCY
“FESi B, G35-T 79, 18T-0, RYARIR, TERTI-100 Yov, ARGHTH
“JLGUS BHAVAN™, H-C Block, Sector - IIl, Bidhannagar, Kolkata - 700 106, West Bengal

s . SUDA-4882019/£4 7\ () A o, TRI2019

To 1) Chairperson

Baruipur / Jaynagar-Mazilpur / Rajpur-Sonarpur / Baidyabati / Dankuni / Konnagar / Rishra /
Uttarpara-Kotrung Municipality

2) Administrator

Daimond Harbour Municipality

Sub: Engagement of Micro Planning Organization for planniag of integrated solid waste
management activities within the municipal areas
Sir,

In order to facilitate the Urban local Bodies in rolling out of the scientific solid waste management
system within their jurisdiction, the State Urban Development Agency on behalf of the UD&MA Department
has engaged City wise Micro Planning Organizations for implementation of effective waste management in
urban areas of the State.

The Micro Planning Organization is assigned to undertake survey and assessment of waste generated
within the cities, study and planning of the waste collection, transportation and processing mechanism,
intensive 1EC activities with training and capacity building of different stakeholders.

Digambarpur Angikar a reputed organization,has been engaged for providing micro planning services
10 your municipal areas.

The organization has duly initiated the work as assigned to them vide work order issued from SUDA.
A brief note on scope of work of the Micro-Planning Organization with timeline against different deliverables is
enclosed for your ready reference.

You are requested to extend necessary support and cooperation to the Micro Planning Organisation for
successful execution of the project, hold periodic meeting with them for understanding the progress of the
project and give regular feedback 10 SUDA.

In this connection, a Kick-off meeting is scheduled to be held on 25/09/2019 at 11.00 AM in the
SUDA Conference Hall with Digambarpur Angikar for their introduction and fusther intervention.
You are requested to advise the respective CIC, EO/Nodal Officer of SWM, CMM/APO NULM 1w
attend the said meeting.
Y ours faithfully,
Encl: Scope of work for Micro Planning Organization \(\\0\\\5

Director

VASTE t 39¢b 4809 [ €AY, TIIY ¢ 1Y koo

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408
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Copy forwarded for kind information to:

Rl b,

Joint Secretary, UD&MA Department and Additional State Mission Director, MNB(U)
Joint Secretary, UD&MA Department and Additional State Mission Director, NULM
PS to the Principal Secretary, UD & MA Department

Secretary, Digambarpur Angikar — with the request to remain present in the meeting along with

presentation.
0,
Jhﬁj{ ﬂ\o’\\
Directo
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Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408
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Government of West Bengal
Oftfice of the District Magistrate, Purba Bardhaman

Municipal Affairs Section
Phone & Fax No: 0342-2664790 :: Email ID- bdnmasection’@email.com

Memo. No. 2 $3 (6)/MA/141/2019 Dated_ {3 /11/2019

To
1-6. The Chairman/Administrator, Burdwan / Guskara / Katwa / Dainhat / Memari / Kalna Municipality,
Purba Bardhaman

Sub:- Meeting on Construction of IHHL, Community Toilet, Public Toilet under Mission Nirmal
Bangla and utilization of fund.

This is to inform you that a meeting will be held in the BDA Meeting Hall, Purba
Bardhaman on 18/11/2019 at 11:00 am. on the above mentioned subject .

Issues regarding construction of IHHL, Community Toilet, Public Toilet and utilization of
fund will be discussed in the above mentioned meeting.

Hence, you are requested to attend the said meeting with Executive Officer, Engineer
(looking after building and plan) and IT Coordinator of your municipality along with relevant data
and further proposal for construction of toilets, without fail,

Additional District &-Iagis%alékllsdacaﬁon)

Purba Bardhaman

Memo. No. 4 g% (6)/1(11)/MA/1-41/2019 Dated_}2 /11/2019
Copy forwarded for information to:-

1. The Joint Secretary to the Government of West Bengal, Department of Urban Development &
Municipal Affairs, Nagarayan, DF-8, Sec-1, Salt Lake, Kalkata- 700064.

2. The CEO, BDA, Purba Bardhaman to spare the BDA Meeting Hall on the above mentioned date.
3. The NDC, Purba Bardhaman for necessary arrangement on the above mentioned date.

4-9.The Executive Officer, Burdwan / Guskara / Katwa / Dainhat / Memari / Kalna Municipality, Purba
Bardhaman.

10. CA to the DM. Purba Bardhaman for his kind appraisai to the DM, Purba Bardhaman.

I'1. CA 1o the ADM (MA). Purba Bardhaman for his kind appraisal to ADM (MA), Purba Bardhaman

Additional District glst‘rﬁtk't'ﬁéitxéa’iion)
Purba Bardhaman



Kick off meeting of Zone-Ill ULBs with ODF and SWM verification agency engaged

Attendance Sheet

Venue: at SUDA Conference Hall

Date: 15.11.2019

Time: 11.30A.M

SLNO

gJ

G

p.

Organisation NAME OF PERSON (in Block Letter) Disignation Mobile No SIGNATURE EMAIL ID
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HARDEEP S PURI
Hon'ble Minister of State
(Independent Charge)
Ministry of Housing

& Urban Affairs

FOREWORD

The Swachh Bharat Mission, which aims to make India a clean
nation by October 2019, is now well on its way to achieve its
intended objective.

At the beginning of the Mission, it was decided that inculcating a
spirit of competition among states and cities would help hasten their
progress on SBM components. To this end, the Government of India
has brought out a protocol for ODF status of cities and its verification
through a third party. Further, the Swachh Survekshan, a survey

for ranking cities on the basis of their cleanliness status through
independent third party evaluation, has created a sense of healthy
competition among cities in their race towards ‘swachh’ status.

In order to institutionalize a mechanism for cities to achieve Garbage
Free status, and to motivate them to achieve higher degrees of
cleanliness, | am happy to launch the Star-rating Protocol for
Garbage Free cities, which builds on aspirations of cities to progress
towards higher standards of "Swachhata” and its sustainability.

| hope that this protocol document becomes a handy tool for cities,
not only to get themseives rated, but also as a developmental tool to
help cities improve their overall cleanliness.
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DURGA SHANKER MISHRA
Secretary

Ministry of Housing

& Urban Affairs

FOREWORD

With Swachh Bharat Mission (Urban) having completed a journey
of 3 years, it becomes imperative for us to expedite efforts towards
making our urban areas clean, healthy and liveable. Under the
Mission, substantial progress has been made, especially when it
comes to making our cities open defecation free. Nonetheless,
public perception continues to be slightly sceptical, given that our
urban public places continue to suffer from littering and dumping.

In view of this, the Ministry of Housing and Urban Affairs is launching
the Protocol for Star Rating of Garbage Free cities that has been
developed for our cities. The star rating conditions have been
designed in a way as to enable cities to gradually evolve into a
model {7-star} city, with progressive improvements in their overall
cleanliness. The protocol, with increasing levels of stringency with
increasing star rating, will also be aspirational in nature, feeding
cities’ ambitions and dreams of bhecoming an ideal city for its
residents, and a role model for other cities to follow.

When we launched the ODF certification protocol for cities, it was
heartening to see the enthusiasm with which cities responded to
certify themselves as ODF. | look forward to cities responding with
even greater enthusiasm and zeal to get themselves star-rated in
garbage-free status in our collective journey towards ‘swachhata'.



VINOD KUMAR JINDAL
Joint Secretary & National
Mlission Director, Swachh
Bharat Mission {Urban),
Ministry of Housing and
Urban Affairs

W e T e Y e e

FOREWORD

India is undergoing rapid urbanisation with the country's population
expected to increase to 600 million by 2031. This trend, along with
changing lifestyles and increase in consumerism has resulted in
high levels of solid waste being generated in our cities. The current
practice of littering and crude dumping of garbage within and on the
outskirts of our cities not oniy poses public heaith & environmental
concerns but also impacts the aesthetic value of these areas.

in order to address this issue in a mission mode along with citizen
participation, the Ministry of Housing and Urban Affairs is launching
the Pratocal for Star Rating of Garbage Free cities. The star rating
condlitions are based on 11 key parameters across the solid waste
management spectrum and has been designed to both help cities
assess their progress while encouraging them to move towards a
better rating thereby improving their cities' overall cleaniiness and
aesthetics.

The Star Rating is supported by a robust verification mechanism

to ensure transparency and standardisation. Cities are required to
carry out self-assessment and self-verification for achieving a certain
star rating. This self-declaration will be further verified through an
indlependent third party agency appointed by MoHUA for 3-star,
S-star and 7-star garbage free ratings. To ensure that the star rating
is aligned with our vision of making SBM a Jan Andolan, citizen
groups have to be involved through the system of self-declaration.

The highlight of the rating protocol is that it is an cutcome-based
tool rather than process based. Hence, it will help MoMHUA and other
stakeholders to evaluate cities on the basis of this single rating,
which encapsulates multiple factors which contribute to a city's
cleanliness and garbage free status.

| hope that the Garbage-Free Star Rating will encourage ULBs to
strengthen the solid waste management system in their cities thereby
improving the liveability and public health of citizens.
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® Protocol for STAR RATING OF GARBAGE FREE CITIES

1. Definitions and
Salient Features

VISION

“All cities achieve “Garbage Free” status
wherein at any point of time in the day. no
garbage or litter is found in any public*,
commercial or residential locations
(including storm drains and water bodies)
in the city {except in litter bins or transfer
stations), 100 per cent of waste generated
is scientifically managed, all legacy

waste has been remediated and city is
scientifically managing its municipal solid
waste, plastic waste and construction

& demolition waste. Additionally, there
must be a steady reduction in the

waste generated by the city and visible
beautification of the city to achieve a clean
& aesthetically pleasing city.”

1.1 DEFINITION OF GARBAGE FREE
CITY / WARD

A city can be declared as "Garbage
Free" if it complies with the conditions as
prescribed under this protocol,

1.2 SALIENT FEATURES OF THE STAR
RATING FRAMEWORK

To achieve garbage-free and clean cities, it
is imperative that requisite processes and
systermns are in place across the Municipal
Solid Waste Management (MSWM) chain.
In this context, a seven-star rating
framework has been devised by the
Ministry of Housing and Urban Affairs
(MoHUA) to rate cities/towns on key
components of MEWM, in accordance
with Solid Waste Management Rules
2016, as given below:

¢ Door-to-Door Collection

* Segregation at source

* Sweeping of public, commercial and
residential areas (no visible eyesores on
strests)

* Waste Storage Bins, Litter Bins and
Material Recovery Facility

* Bulk Waste Generators compliance

* Scientific Waste Processing.
Scientific Landfilling and C&D Waste
Management

o User Fees, Penalties, Spot Fines for
littering and enforcement of ban on
plastic

s (Citizen grievance redressal and
feedback system

¢ Eradication of crude dumping of

garbage and dump remediation

Cleaning of storm water drains and

surface of water bodies

Visible beautification in the city

-



2. Cities fulfilling the necessary conditions
for Garbage Free Star Rating (any rating
of 1 to 7 stars) will have to carry out self-

assessment and self-verification as per
the methodology of the protocal. Upon
satisfactory verification, the Municipal
Commissioner/ Chief Officer/ Chairperson
of the city may self-declare Garbage-Free
Star Rating (any rating of 1 to 7 stars) of
the city and netify it by a public natification
and communicate the same to MoHUA
through the State Government.

3. To ensure robustness of Garbage

Free Star Rating, MoHUA will take up
independent verification and vaiidation
through a third party agency. MoHUA's
third party verification and certification

will be carried out only for 3-star, 5-star
and 7-star garbage free ratings. The state
Governments at their discretion may take
up similar third party verification for the
remaining 1-star. 2-star and 4-star ratings.
It may be noted that there is no 6-star
rating.

Protocol for STAR RATING OF GARBAGE FREE CITIES

A city has to be certified as Open
Defecation Free in order to apply for
3 Star and above Garbage Free Star
Rating.

4, The third party certification wiil be valid
for one (1) year. The process will have to
be re-assessed and re-certified every 12
months.

5. For achieving any star rating. citizen
groups have ta be involved through the
system of self-declarations. This will be
instrumental in enhancing the robustness
of rating framework while also involving
citizens in making their cities garbage-free.

1.3 ENVISAGED ADVANTAGES OF
STAR RATING FRAMEWORK

The garbage-free star rating framework
has been established with the aim of of
institutionalizing 2 mechanism for cities

to achieve Garbage Free status, and to
motivate them to achieve higher degrees
of cleanliness. This will also serve to
complement and build on the spirit of
healthy competition and aspiration among
cities already existing due to Swachh
Survekshan. The underlying purpose of
rating framework is reinforce the mission's
focus on sustainable cleanliness. Since
the rating is conducted at a city level, it

" makes the process easier to implement

and helps the cities incrementally improve
their overall cleanliness. The rating
framework introduces increasing levels

of stringency with every additional star

in order to enable cities to achieve their
aspirations of becoming clean, healthy
and liveable cities, and help realise a New
India.

(@




2. Necessary conditions
for achieving Garbage-
Free Star Rating

Protocol for STAR RATING OF GARBAGE FREE CITIES

2.1 NECESSARY CONDITIONS TO
BE ACHIEVED BEFORE DECLARING
A CITY AS GARBAGE FREE 1-STAR
RATING

* Door-to-Door Collection: At least 60
per cent of all households/ premises in
the city are covered by door-to-door
collection and transportation of solid
waste (through ULB/AULB-authorised
garbage collectors);

+ Segregation at source'; At least 25
per cent of all households/premises
have segregation at source (wet, dry
& domestic hazardous)” maintained till
processing;

* Sweeping of public and commercial
areas: 100 per cent of the public and
commercial areas have daily sweeping;

¢ Litter Bins, Waste Storage and
Material Recovery Facility®:

- Litter Bins: Twin-Bin/ Segregated (Blue

& Green} Litter bins are available in, in at
least 25 per cent of public & commercial

areas at every 50-100 meters, as per
requirement (Waste is only deposited in
such bins - No Littering or Spill over of
waste)

Waste Storage (secondary storage):
Waste storage bins are placed at
strategic locations. City is exempt from
this condition if the city is bin-less, i.e.
it does not have waste storage bins (no
secondary storage). Waste is directly
transferred from generators premises
to trangport chain vehicles with or
without transfer station, te processing
center (verification will be doneg)
Availability of Material Recovery
Facility: Plan drawn up and space
identified for MRF (for garbage
collection, sorting. storage, recycle.
processing and sale} in adequate
numbers, within maximum 5 km radius
User Fees, Penalties, Spot Fines for
littering and enforcement of ban on
thin plastic

User Charges: Byelaws have been
framed including user charges for waste
collection and transportation

Penalties and Spot Fines: Deterrent
penalty/ spot fines notified for non-
segregation, anti-littering including in
water bodies and non-compliance of
SWM Rules 2016

' Waste collector must check that waste is segregated properly by household/ premises before collection

- Domestic hazardous waste to be disposed in a separate bag

Litter Bin: Litter bins ranging in capacity 80-100 ltre twin bins placed along roadside to cater to the needs of the
public for throwing garbage along roadside including commercial. public. non-commercial and residential areas.
Waste Storage: Waste storage bins ranging in capacity 1.1 - 4.5 cubic metres or so placed at stratsgic locations
along roads/in public/commercial/residential areas to receive waste collected from houses/commercial



- Plastic Ban: Implementation of ban
on the use, sale and storage of non-
biodegradable plastic bags less than
50 microns {Carry bags not less than
fifty microns in thickness only shall be
permitted), in compliance with Plastic
Waste Management Rules 2016

¢ Scientific Waste Processing,
Scientific Landfilling and C&D Waste
Management:

- Scientific Waste Processing: Atleast
25 per cent of waste generated is
processed

- Scientific Landfilling: Land for
dumping identified either in own city or
other city; may not be scientific andfill

- C&D Waste management:

~ Notification of charges for collection,
transportation, processing and
clisposal of C&D waste, primarily for
bulk waste generators.

Citizen Grievance Redressal and

Feedback System: Swachhata App/

equivalent grievance redressal platform
are in place and at least 5 per cent of
households shouid have downloaded
the App/ equivalent grievance redressal
platform

= Drains and Water Bodies: No visible
solid waste in 100 per cent of water
bodies (including but not limited to
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ponds, lakes. tanks, rivers, etc.} under
ULB jurisdiction

2.2 NECESSARY CONDITIONS TC

BE ACHIEVED BEFORE DECLARING

A CITY/ WARD AS GARBAGE FREE

2-STAR RATING

* Door-to-Door Collection: Atleast 80
per cent of all households/ premises in
the city are covered by door-to-door
collection and transportation of solid
waste (through ULB/ULB-authorised
garbage collectors);

* Segregation at source: Afleast 50
per cent of all households/ premises
have segregation at source (wet, dry
& domestic hazardous) maintained till
processing;

* Sweeping of public and commercial
areas: 100 per cent of the public and
commercial areas have daily sweeping;

« Litter Bins, Waste Storage and
Material Recovery Facility:

- Litter Bins: Twin-Bin/ Segregated (Blue
& Green} Litter bins are available in, in at
least 50 per cent of public & commercial
areas at every 50-100 meters, as per
requirement (Waste is only deposited in
such bins - No Littering or Spill over of
waste)

(@
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- Waste Storage (secondary storage):
Waste storage bins are placed at
strategic locations. City is exempt from
this condition if the city is bin-less, i.e.
it does not have waste storage bins (no
secondary storage). Waste is directly
transferred from generators premises to
transport chain vehicles with or without
transfer station, to processing center
(verification wili be done)

- Availability of Material Recovery
Facility: Plan drawn up and space
identified for MRF ({for garbage
collection, sorting, storage, recycle,
processing and sale} in adequate
numbers, within maximum 5 km radius

* Bulk Waste Generators Compliance:
All Bulk Waste Generators (BWGS) as
defined by SWM Rules 20186, including
RWAs, identified and issued official
notice for compliance with SWM Rules
2016;

+ User Fees, Penalties, Spot Fines for
littering and enforcement of ban on
thin plastic

- User Charges: Affordable and
differential User charges for waste
collection & transportation being
collected at least from commercial,
institutional and industrial
establishments

- Penalties and Spot Fines: Deterrent
penalty/ spot fines notified for non-
segregation, anti-littering including in
water bodies and non-compliance of
SWM Rules 2016

Plastic Ban: Implementation of ban
on the use, sale and storage of non-

biodegradable plastic bags less than
50 microns (Carry bags not less than
fifty microns in thickness only shall be
permitted), in compliance with Plastic
Waste Management Rules 2016
Scientific Waste Processing,
Scientific Landfilling and C&D Waste
Management:
Scientific Waste Processing: Atleast
50 per cent of waste generated is
processed
Scientific Landfilling: Land for
dumping identified either in own city or
other city; may not be scientific landfill
C&D Waste management;
~ Dasignated Facility Operators exist -
50 per cent of C&D waste generated,
primarity by bulk waste generators, is
used/ processed within municipal limits
or in a designated C&D recycling plant
Citizen Grievance Redressal and
Feedback System: 50 per cent of
citizen complaints related to Saolid
Waste Management received on
Swachhata App/ equivalent grievance
redressal platform are resolved
within SLA, and at least 5 per cent of
houssholds should have downloaded
the App/ equivalent grievance redressai
platform
Dumpsite Remediation: Plan for
remediation of all identified dumpsites
in the city has been approved including
financial closure



* Drains and Water Bodies: No visible
solid waste in 100 per cent of water
bodies {including but not limited to

ponds, lakes, tanks, rivers, etc.) under
ULB jurisdiction

2.3 NECESSARY CONDITIONS TO

BE ACHIEVED BEFORE DECLARING

A CITY/ WARD AS GARBAGE FREE

STAR RATING 3

* Door-to-Door Collection: All
households/ premises in the city are
covered by door-to-door collection
and transportation of solid waste
(through ULB/ULB-authorised garbage
collectors):

* Segregation at source: Atleast 80
per cent of all households/ premises
have segregation at source (wet, dry
& domestic hazardous) maintained till
processing;

« Sweeping of public, commercial and
residential areas: 100 per cent of the
public, commercial and residential areas
have daily sweeping (no visible eyesores
or garbage spots);

* |itter Bins, Waste Storage and
Material Recovery Facility:

- Litter Bins: Twin-Bin/ Segregated
{Blue & Green} Litter bins are available
in atleast 80 per cent of public &
commarcial areas at every 50-100
meters, as per requirement (Waste
is only deposited in such bins - No
Littering or Spill over of waste)
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- Waste Storage {secondary storage):
Waste storage bins are placed at
strategic locations. City is exempt from
this condition if the city is bin-less, i.e.
it does not have waste storage bins (no
secondary storage). Waste is directly
transferred from generators premises to
transport chain vehicles with or without
transfer station, to processing center
{verification will be done)

- Availability of Material Recovery
Facility: Fully functional MRF (for
garbage collection, sorting, storage,
recycle, processing and sale) in
adeguate numbers, within maximum
5 km radius, Households/ premises may
deposit waste at MRF on payment basis

Bulk Waste Generators Compliance:
All commercial Bulk Waste Generators,
as defined by SWM Rules 2016,
are:- {i) doing onsite processing of wet
waste generated, including kitchen
and garden waste OR Organic waste
from BWGs is collected by mobile
composting vehicles/sent to ULB's
compost processing plants. In such
cases the Bulk Garbage Generators
will have to pay processing fee at
commercial rates. (i) Handing over
segregated dry wastes to authorised
waste pickers or waste collectors;
* User Charges, Penalties and Spot
Fines:
- User Charges: Affordable and
differential User charges for waste
collection & transportation being

15
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collected at least from commercial,
institutional and industrial establishments
- Penalties and Spot Fines: Daterrent
penalty/ spot fines for non- segregation,
anti-littering including littering in storm
water drains & water bodies and non-
compliance of SWM Rules 2016 in 100
per cent premises;
- Plastic Ban: Notification and
enforcement of ban on the use, sale
and storage of non-biodegradable
plastic bags less than 50 microns,
{Carry bags not less than fifty microns
in thickness only shall be permitted),
in compliance with Plastic Waste
Management Rules 2016 as well as
enforcement of user fee by ULB on use,
sale and storage of plastic bags more
than 50 microns
¢ Scientific Waste Processing,
Scientific Landfilling and C&D Waste
Management:
- Scientific Waste Processing: Atleast
75 per cent of waste generated is
processed
- Scientific Landfilling: Remaining
unprocessed waste is transported to
Scientific Landfill either within the city or
to another city
- Construction & Demolition Waste
management:
~ Designated Facility Operators exist —
75 per cent of C&D waste generated
{primarily by bulk waste generators)
is used/ processed within municipal
limits or in a designated C&D recycling
plant

~ Facilitation of collection of C&D waste
from premises of retail (non-bulk)
occasional generators or designation
of collection points within reasonable
distance (max. 5 kilometres) — 75 per
cent of municipal limits covered

~ Provisions made for use of material

made out of C&D waste in 5 per cent
of municipal construction activities —
including in non-structural concrete,
paving blocks. lower layers of road
pavements. inner colony roads, etc.

» Citizen Grievance Redressal and
Feedback System: 75 per cent of
citizen complaints related to Solid
Waste Management received on
Swachhata App/ equivalent grievance
redrassal platform are resolved within
SLA and at least 10 per cent of
households shouid have downloaded
the App/ equivalent grievance redressal
platform.

* Dumpsite Remediation: Plan for
remediation of all identified dumpsites
in the city has been approved and work
commenced

¢ Drains and Water Bodies:

- No visible solid waste in 100 per cent
storm water drains and water bodies
under ULB jurisdiction

2.4 NECESSARY CONDITIONS TO

BE ACHIEVED BEFORE DECLARING

A CITY/ WARD AS GARBAGE FREE

4-STAR RATING

¢ Door-to-Door Collection: All
households/ premises in the city are
covered by door-to-door collection
and transportation of solid waste
{through ULB/ULB-authorised garbage
collectors)

* Segregation at source: All households/
premises have segregation at source
{wet. dry & domestic hazardous}
maintained till processing

* Sweeping of public, commercial and
residential areas: 100 per cent of the
public, commercial and residential areas
have daily sweeping

¢ Litter Bins, Waste Storage and
Material Recovery Facility:



- Litter Bins: Twin-Bin/ Segregated (Blue
& Green) Litter bins are available in,
in 100 per cent public & commercial
areas at every 50-100 meters, as per
requirement (Waste is only deposited in
such bins - No Littering or Spill over of
waste)

- Waste Storage (secondary storage):
Waste storage bins are placed at
strategic locations. City is exempt from
this condition if the city is bin-less, i.e.
it does not have waste storage bins {no
secondary storage). Waste is direcily

transferred from generators premises to
transport chain vehicles with or without

transfer station, to processing center
(verification will be done)

- Availability of Material Recovery
Facility: Fully functional MRF (for
garbage collection, sorting, storage,
recycle, processing and sale} in
adequate numbers, within maximum

5 km radius. Households/ premises may
deposit waste at MRF on payment basis

* Bulk Waste Generators Compliance:
All commercial Bulk Waste Generators,
as defined by SWM Rules 2016, in
their premises are: - (i} doing onsite
processing of wet waste generated,
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including kitchen and garden waste OR
Crganic waste from BWGs is collected
by mobile composting vehicles/sent

to ULB's decentralized composting
processing plants. In such cases the
Bulk Garbage Generators will have to
pay the processing fee at a prevalent
commercial rates, (i) Handing over
segregated dry wastes to authorised
waste pickers or waste collectors;

User Charges, Penalties/ Spot Fines:
User Charges: Affordable and
differential User charges for waste
collection & transportation being
collected at least from commercial,
institutional and industrial
establishments

Penalties and Spot Fines: Deterrent
penalty/ spot fines for non- segregation,
anti-littering including littering in storm
water drains & water bodies and non-
compliance of SWM Rules 2016 in
100% premises;

Plastic Ban: Notification and
enforcement of ban on the use, sale and
storage of non-biodegradable ptastic
bags less than 50 microns, {Carry bags
not less than fifty microns in thickness
only shall be permitted), in compliance
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with Plastic Waste Management Rules

2016 as well as enforcement of user

fee by ULB on use. sale and storage of

plastic bags more than 50 microns

Scientific Waste Processing,

Scientific Landfilling and C&D Waste

Management:

Scientific Waste Processing: 100 per

cent waste generated is processed

Scientific Landfilling: Only process

rejects are transported to Scientific

Landfill either within the city or to

another city

Construction & Demolition Waste

management:

~ 100 per cent of C&D waste generated
is used/ processed within municipal
limits or in a designated C&D recycling
plant

~ Facilitation of collection of C&D waste
from premises of retail (non-bulk)
occasional generators or designation
of collection points within reasonable
distance (max. 5 kilometres) — 100 per
cent of municipal limits covered

- Provisions made for use of material
made out of C&D waste in 5 per cent
of municipal construction activities —
including in non-structural concrete,

paving blocks, lower layers of road
pavements, inner colony roads. etc.

* Citizen Grievance Redressal and
Feedback System: 75 per cent of
citizen complaints related to Solid
Waste Management received on
Swachhata App/ equivalent grievance
redressal platform are resolved within
SLA and at least 25 per cent of
households should have downloaded
the App/ equivatent grievance redressal
platform

* Dumpsite Remediation: 50 per cent
work as per remediation project plan
has been completed, in all identified
dumps

¢ Drains and Water Bodies:

- No visible solid waste in 100 per cent
storm water drains and water bodies
under ULB jurisdiction

2.5 NECESSARY CONDITIONS TO

BE ACHIEVED BEFORE DECLARING

A CITY/ WARD AS GARBAGE FREE

5-STAR RATING

* Door-to-Door Collection; All
houssholds/ premises in the city are
covered by door-to-door collection

and transportation of solid waste




(through ULB/ULB-autherised garbage
collectors)

Segregation at source: All households/
premises have segregation at source
(wet, dry & domestic hazardous)
maintained till processing

Sweeping of public, commercial

and residential areas: All public and
commercial areas have twice daily
sweeping, including night sweeping and
residential areas have daily sweeping
Litter Bins, Waste Storage and
Material Recovery Facility:

Litter Bins: Twin-Bin/ Segregated (Biue
& Green) Litter bing are available in 100
per cent in public & commercial areas

at every 50-100 meters (Waste is only
deposited in such bins - No Littering or
Spill over of waste)

Waste Storage (secondary storage):
Waste storage bins are placed at
strategic locations. City is exempt from
this condition if the city is bin-less, i.e.

it does not have waste storage bins (no
secondary storage). Waste is directly
transferred from generators premises to
transport chain vehicles with or without
transfer station, to processing center
(verification will be done)

Availability of Material Recovery
Facility: Fully functional MRF (for
garbage collection, sorting, storage,
recycle, processing and sale} in
adequate numbers, within maximum

5 km radius. Households/ premises may
deposit waste at MRF on payment basis
Bulk Waste Generators Compliance:
All Bulk Waste Generators, as defined
by SWM Rules 2016, including RWAs,
in all premises are: - {i) doing onsite
processing of wet waste generated.
including kitchen and garden waste OR
Organic waste from BWGs is collected
by mobile composting vehicles/sent
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to ULB's decentralized composting
processing plants. In such cases the
Bulk Garbage Generators will have to
pay the processing fee at a prevalent
commercial rates. (i) Handing over
segregated dry wastes to authorised
waste pickers or waste collectors
User Charges, Penalties/ Spot Fines:
User Charges: Viable and sustainable
User charges for waste collection and
trangportation being collected from
all households/ premises including
residential, commercial, institutional and
industrial establishments
Penalties and Spot Fines: Deterrent
penaity/ spot fines for non- segregation,
anti-littering including littering in storm
water drains and water bodies and
non-compliance of SWM Rules 2016 in
100% premises;
Plastic Ban: Complete ban on all
plastic bags
Scientific Waste Processing,
Scientific Landfilling and C&D Waste
Management:
Scientific Waste Processing: 100 per
cent waste generated is processed
Scientific Landfilling: Only process
rejects are transported to Scientific
Landfill either within the city or to
anocther city
Construction & Demolition Waste
management:
~ 100 per cent of C&D waste generated
is used/ processed within municipal
limits or in a designated C&D recycling
plant
~ Facilitation of collection of C&D waste
from premises of retail (non-bulk)
occasional generators or designation
of coliection points within reasonable
distance (max. 5 kilometres) — 100 per
cent of municipal limits covered
~ Provisions made for use of material

®
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made out of C&D waste in 10 per cent
of municipal construction activities —
including in non-structural concrete,
paving blocks, lower layers of road
pavements. inner colony roads, etc.
¢ Citizen Grievance Redressal and
Feedback System: 90 per cent of
citizen complaints related to Solid
Waste Management receivecl on
Swachhata App/ equivalent grievance
redressal platform are resolved within
SLA and at least 25 per cent of
households should have downloaded
the App/ equivalent grievance radressal
platform
* Dumpsite Remediation: 75 per cent
work as per remediation project plan
has been completed, in all identified
dumps
¢ Drains and Water Bodies:
- No visible solid waste in storm water
drains and water bodies under ULB
jurisdiction

2.6 NECESSARY CONDITIONS TO
BE ACHIEVED BEFORE DECLARING
A CITY/ WARD AS GARBAGE FREE
7-STAR RATING

¢ Door-to-Door Collection: All

hotiseholds/ premises in the city are
covered by door-te-door collection

and transportation of solid waste
(through ULB/ULB-authorised garbage
collectors)

Segregation at source: All households/
premises have segregation at source
{wet, dry & domestic hazardous)
maintained till processing

Sweeping of public, commercial

and residential areas: All public and
commercial areas have twice daily
sweeping, including night sweeping and
residential areas have daily sweeping.
Litter Bins, Waste Storage and
Material Recovery Facility:

Litter Bins: Twin-Bin/ Segregated (Blue
& Green) Litter bins are available in,

in 100 per cent public & commercial
areas at every 50-100 meters, as per
requirement (Waste is only deposited in
such bins - No Littering or Spill over of
waste)

Waste Storage (secondary storage):
Waste storage bins are placed at
strategic locations. City is exempt from
this condition if the city is bin-less, i.e.

it does not have waste storage bins (no
secondary storage). Waste is directly




transferred from generators premises to

transport chain vehicles with or without
transfer station. 1o processing center
(verification will be done)

Availability of Material Recovery
Facility: Fully functional MRF {for
garbage collection, sorting, storage,
recycle, processing and sale) in
adequate numbers, within maximum

5 km radius. Households/ premises rmay
deposit waste at MRF on payment basis
Bulk Waste Generators Compliance:
All Bulk Waste Generators, as defined
by SWM Rules 2016, including RWAs
AND non-domestic establishments
generating more than 50 kilograms of
waste per day, in all premises are; - i)
doing onsite processing of wet waste
generated, including kitchen and garden
waste OR Organic waste from BWGs

is collected by mobile composting
vehicles/sent to ULE's decentralized
composting processing plants. In such
cases the Bulk Garbage Generators

will have to pay the processing fee

at a prevalent commercial rates. (ii)
Handing over segregated dry wastes

to authorised waste pickers or waste
collectors

Scientific Waste Processing,
Scientific Landfilling and C&D Waste
Management:

Scientific Waste Processing: 100 per
cent waste generated is processed
Scientific Landfilling: Only process
reiects are transported to Scientific
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Landfill either within the city or to
another city
Construction & Demolition Waste

management:

~ 100 per cent of C&D waste generated
is used/ processed within municipal
limits or in a designated C&D recycling
plant

~ Facilitation of collection of C&D waste
from premises of retail (non-buik}
occasional generators or designation
of collection points within reasonabile
distance (max. 5 kilometres) - 100 per
cent of municipal limits covered

~ Provisions made for use of material
made out of C&D waste in more than
10 per cent of municipal construction
activities — including in non-structural
concrete, paving blocks, lower layers
of road pavernents, inner colony
roads, efc.

User Charges, Penalties/ Spot Fines:

User Charges: Viable and sustainabie

User charges for waste collection and

transportation being collected from

all households/ premises including

residential, commercial, institutional and

industrial establishments

Penalties & Spot Fines: Deterrent

penalty/ spot fines for non- segregation,

anti-littering including littering in storm

water drains and water bodies and non-

compliance of SWM Rules 2016 in 100

per cent premises;

Plastic Ban: Complete ban on all

plastic bags
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s Citizen Grievance Redressal and
Feedback System: 100 per cent of
citizen complaints related to Solid
Waste Management received on
Swachhata App/ equivalent grievance
redressal platform are resolved within
SLA and at least 50 per cent of
households should have downloaded
the App/ equivalent grievance redressal
platform.

¢ Dumpsite Remediation: Remediation
of all identified dumpsites has been
completed

* Drains and Water Bodies:

- No visible solid waste in storm water
drains and water bodies under ULB
jurisdiction

Additional conditions {all additional
conditions to be fulfilled for 7-star
rating)

* Waste Reduction — Application of
3R Principles in MSWM: Quantifiable
reduction in waste generated by the
city on a per capita basis, in the past

year (previous year from date of self-
declaration)

City Beautification: Visible
beautification of city, including repairs
and maintenance of infrastructure under
ULB jurisdiction to achieve a clean and
aesthetically pleasing city. The following
can be used as an indicative but not
restrictive list:

High quality and adequate street
furniture

Wall paintings

Landscaping/creation of parks beneath
flyovers

Creation of green spaces around the
city

Incorporation of local art, cultural and
heritage elements, wherever possible
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3. Protocol for self-
declaration by city for
Garbage Free Star Rating

The protocols for each star are elaborated
below, The declaration formats are
provided in Annexure - |.

3.1 PROTOCOL FOR DECLARING CITY
AS ‘GARBAGE FREE - STAR RATING *1'
T3

Self-Declaration and Third Party

Certification of Garbage Free Star Rating

¢ All the ‘'necessary conditions’ for the
relevant Star Rating have been met by
all the wards of the city, Additionally,
for Star Rating '7", all the additional
conditions have been met by all wards
of the city. Further, the city should
be certified ODF through third party
verification for it to be eligible to apply
for 3 Star and above Garbage Free
Rating.

¢ Following the fulfilment of {a) above,
declarations have to be cbtained
from all ward members of the city/
town, without exception, self-declaring
respective wards as garbage free, as
per the relevant star rating and submit
to city municipal administration as
per due process {interpretation- the
lowest rating obtained by any ward will
become that of the city)

¢ The folfowing sub-declarations are to
be obtained within ward/s in order to
facilitate the above seif-declaration:

- Self-declaration from 5 citizen
categories’ {5 representatives in each
category) that the city fulfils all conditions
for the specific star rating

- All bulk generators in the ward should

provide self-declaration that they

are managing their bulk waste in
compliance with SWM Rules 2016 and
Municipal Byelaws (only applicable for
Star Rating ‘4" and above)

Once the above declarations have
been obtained from all wards by the
respective City administration, the
City Council may pass a preliminary
resolution declaring the city to be
Garbage Free as per relevant star
rating. It is important to note that the
lowest star rating obtained by a ward
will becoming the rating for the city.

A suitable public announcement may
be made for the same.

Following such resolution and
announcement, public objections/
feedback may be invited, with a
fifteen day timeline. if no objections
are received at the end of this time, a
final resclution is adopted by the City
Council and the same is communicated
to respective State Governments,

On receipt of the said communication,
the State Government may write
formally to MoHUA communicating
the self-declared star rating of the

¢ity for further necessary certification
for 3-Star, 5-Star and 7-Star Ratings.
For remaining ratings {1-Star, 2-Star
and 4-Star), State Government may
itself, through a third party, carry out
certification and communicate the same
to MoHUA,

- Citizen categories — Resident Welfare Associations, School Children & Staff. Self-Help Groups, Non-Governmental
Qrganisations. Private Sector Organisations, Senior Central Gavernment/ State Bank Officials, Hospital authorities.
Tranzport Authorities. Market Association, Hotel Association, Prominent Persons, Community Champions

. @
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4, Third Party Verification for

Garbage Free Star Rating

(Applicable for Garbage Free Star Rating '3, '5

Once a city has communicated, through
State Government, to MoHUA the final
resolution declaring the city as Garbage
Free Star Rating '3', '5' or '7’, a third party
verification and validation process is 1o be
carried out, for the final certification of the
star rating. Subseguently, recertification of
Garbage Free Star Rating will happen at
fixed intervals (every cne year), to ensure
that there is no siippage of the garbage
free status, thereby facilitating cities to
sustain the cleanliness. MoHUA will only
recognise the certified/ re-certified cities.

It is 1o be noted that city needs te be
certified as QDF through third party
verification in order to apply for 3 Star and
above Garbage Free Star Rating. This pre-
requisite will be verified by the Ministry of
Housing and Urban Affairs.

4.1 PROTOCOGL TO BE FOLLOWED
FOR THIRD PARTY CERTIFICATION
OF CITIES FOR GARBAGE FREE STAR
RATING

The following protocol will need to be
followed for receiving the Garbage Free
Star Rating certification:

a. City self-declares itself as "Garbage
Free ‘3", '5' or ‘7’ {as applicable) Star”
for the first time and communicates
the same to MoMHUA through the State
SBM Mission Directorate.

4 Pl B B

and ‘7"

. Upon reguest by State or MoHUA, a

third party {appointed by McHUA) will
mobilize assessors to conduct the
verification within a pericd of 30 days.

. For the initial verification, the third

party agency will assess both

Service Level Delivery Status, as per
parameters defined, as well as conduct
Independent Observation

. Based upon the assessment,

the third party agency will make
recommendations to MoHUA for
cities to be rated as per self-deciared
Garbage Free Star Rating, as per the
protocol

. MoHUA will subsequently issue the

relevant Star Rating to the city for the
same based upon the recommendation
of the Third Party

f. The Garbage Free Star Rating

certificate will need to be recertified
annually (every 12 months)

g. For recertification, upon receiving

request, the third party will repeat step
{c} for the city within a period of 30
days.




4.2 METHODOLOGY FOR THIRD
PARTY CERTIFICATION OF CITIES FOR
GARBAGE FREE STAR RATING

The verification process will be conducted
in two parts:

Service Level Delivery Status
Independent Observations

Service Leve! Status :

Preliminary data will be collected

in advance by a process of self-
assessment from cities as per the
defined protocol

Third party assessors will visit cities

to review the docurmentation and
collect the data systematically ensuring
that the process is independent and
unbiased {refer Annexure il - Means of
Verification)

Independent Observations :

The collection of data will be based on
physical observation of the households/
premises — public & commercial

areas (including market areas, railway
stations, bus stations, other transport
hubs, schools, colleges, hospitals,
offices, religious areas. industrial areas,
institutional areas, ULB managed
parking areas. ULB managed parks
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& gardens), residential areas, water
bodies, storm drainage system, roads
and streets, and other relevant areas —

by the third party assessors.

The third party will also interact with
citizen groups in schools, colleges.
RWAs, hospitals, transport areas,
hotels, market areas (including
agriculture and meat markets), religious
areas, institutional areas, industrial
areas, prominent persons, government
& private offices, hotel associations,
BWGs and general public, to collect
their feedback on the city's garbage-
free status, in the form of structured
questionnaires, and photographic
svidences as necessary.”

The questionnaire to facilitate data
collection will be created by the third
party in consultation with Ministry of
Housing and Urban Affairs.

The survey assessors will use IT
enabled devices to recard their
observations and findings along with
photographs.

The third party will systematically
collect photos as evidence for field
observations ensuring that the location,
date and time are tagged on all the
photographs.

For cities with less than 10 Lakh population, questionnaire should be obtained from minimurn 0.05% of population.
For cities with greater than 10 lakh popuiation. questionnaires from minimurn 500 citizens should be obtained. The
questionnaires maybe in anfine or offline form.
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* For the assessment, cities will be
classified based on population as
below. Based upon the size of the city,
it will be divided into zones.

+ For cities with greater than 10 lakh
popuation, the city will be divided
atleast into 6 zones

» For cities with population between 5 —

10 lakh, the city will be divided atleast
intc 4 zones

* For cittes with population less than 5
lakh, the city will be divided atleast into
2 zones

¢ All locations will be independently
decided by the third party after
preliminary discussion with the city.

Location Type

Slhum
Schoo!

Roads and Streets

Market Areas (including
agriculture mandis and
meat markets,

if applicable)

Parks & Gardens

Residential Areas

Bulk Waste Generators

Railway Stations, Bus
Stations and other
Transport Hubs

industrial Areas

Water Bodies & Storm
Water Drains

MSW Processing Plants
Scientific Landfill
Dumpsite

Tourist areas {high foottall
market areas, religicus
areas, historic sites, etc.)

Total

3 No. of location

No. of locations Ne. of iocation No. of loca
per zone | percity (10 lakh | percity (5-10 | tion per city
| %) lakh) less than 5
| iakh)
3 18 12 6
3 18 12 6

Roads and Streets to be checked across the city

5 30 20 10

3 18 12 &
5 30 20 10

BWGs should be checked across the city

Railway Stations. Bus Stations and other Transport Hubs should be checked
across the city

industrial and Institutional areas shouid be checked across the ¢ity (if ap-
pcable)

All water bodies and Storm Water Drains should be checked across the city

All functional plants
Existing SLF in the city
All identifiedt dumpsites in the city

All tourist areas (with high footfall) in the city (it applicanle;

19+ 114+ 76+ 38+
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Annexure - [:
Star Rating Declaration
Formats

* Format for declaration to be submitted by City / town

L e Mayor / Municipal Commissioner / Chief Officer/ Chairperson of
i cieeas (name of ULB/ Municipal corporation / municipality / town panchayat)
do hereby declare that:

* All Councillors/ Ward Members in the city / town have submitted their self-declarations
regarding garbage free status (as per relevant star rating)

* Preliminary resolution has been passed declaring the city / town as Garbage Free
.. 1/2/3/4/6/6/7 (strike off as applicable).... Star;

* Above resolution has been publicly announced (in print media}, inviting public feedback
/ objection within 15 days of anncuncement,

* Since no cbjections have been received within the stipulated time period / since
objections and feedback received from the public have been rectified, a final resolution
has been adoptad by this ULB to declare the city as Garbage Free ....1/2/3/4/5/6/7
{strike off as applicable)... Star

* This final resolution is being communicated to the Government of ....(State/Union
Territory}.... for further communication to MoHUA for record and further third-party
verification (applicable for Star Rating *3', '5" and '7") (Resolution Number .......... )

AoCordinly, i sk {(name of city/ town) is hereby self-declared Garbage Free
. 1/2/3/4/5/6/7 (strike off as applicable). .. Star

{Signature, and Name of Mayor / Chairperson/ Chief Officer/ Municipal Commissioner)
Date:

Seal
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nat for declaration to be submitted b 1C

I, Ward councillor of .......ocoiiiiiiiiiinioinininnrain ... (ward details), under

A R {name of ULB/ Municipal corporation / municipality

town panchayat) do hereby declare that the ward is in compliance with all necessary
conditions of Garbage Free Star Rating ...1/2/3/4/5/7 (strike off as applicable). ...

(Signature, and Name of Ward Councilior)
Address:
Phone Number:

Date:

Seal;

« Format for self-declaration to be submitted by Bulk Waste
Generators (wherever applicable)

Lo {name), authorized representative onbehalf of oooveciiiiicvininnnn,
{name and address of bulk waste generator) in ........ {name of ULB/ Municipal
corporation / municipality / town panchayat) do hereby declare that we are managing ail
our generated waste in compliance with SWM Rutes 2016

{Signature and Name of authorized representative of bulk waste generator)
Address:
Phone Number:

Date:
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¢ Farmat for 2 et PR MR L. 20 rard by citizen

[ eieaieeinianeeeen(name), authorized representative on behalf of .....ovvveveiniricrnnn
{name of citizen category) in ........ {name of ULB/ Municipal corporation / municipality
/ town panchayat) do hereby declare that the city is in compliance with all necessary
conditions of Garbage Free Star Rating ....1/2/3/4/5/7 (strike off as applicable)...

{Signature and Name of authorized representative of citizen category)
Address:
Phone Number:

Date:
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Annexure — |l
Means of Verification for
Third Party Certification

This section lays down the means of
verification that will be followed for
assessing service level delivery as part of
the Third Party Certification process.

NECESSARY CONDITIONS
{Applicable to all Star Ratings)

DOOR-TO-DOOR COLLECTION
Condition

Alleast X' percentage of households/
premises in the city are covered by door-
to-door collection and transportation of
solid waste {through ULB/ULB-authorised
garbage collectors)

Means of Verification
* Ward wise staff deployment plan/

Copy of Log Bock or any other ward-

wise record for waste collection from
commercial areas and residential areas
from the previous two quarters prior to
date of self-declaration of star rating.

» Copy of contract and payment/
activity report if this service has been
outsourced. Contract should be signed
atleast six months prior to date of seif-
declaration of star rating.

SEGREGATION AT SOURCE

Condition

Atleast ‘X" percentage of all households/
premises have segregation at source {wet,
dry & domestic hazardous) maintained till
processing

Means of Verification

s Number of vehicles with partition/
separate containers for carrying dry
and wet waste OR number of vehicles
deployed separately for dry and wet
waste collection OR seperate days
are fixed for collection of dry and wet
waste (1-2 days in a week is earmarked
for dry waste collection; wet waste is
collected everyday)

+ \Waste carrying capacity of these
vehicles and number of trips

* Total quantity of wet/dry waste
generated daily as per population



criteria or real actual available with the
ULB

¢ Log books of transfer stations/
processing plant (centralised or
decentralised) indicating daily tonnage
of dry and wet wastes received and
processed separately

SWEEPING OF RESIDENTIAL, PUBLIC
AND COMMERCIAL AREAS

Condition

X' percentage of commercial, public and
residential areas have sweeping (one time
or twice, including night sweeping)

Means of Verification

* Ward wise list of commercial areas,
public areas and residential areas

¢ Evidence of sweeping commercial,
public and residential areas as per
frequency stated in the specific rating
condition, in the form of activity log/
roster report/ attendance of sanitation
staff

» |f work is outsourced to an external
agency, the contract document which
has a clause for sweeping commercial
areas, public areas and residential areas
and its stated frequency should be
provided

* Survey indicating total garbage heaps/
dumps which have not been attended
in the daily collection schedule. Before
and after photographs of such points.

¢ Evidence of mechanism in place for
continuous identification and monitoring
of visible eyesores/garbage spots

WASTE STORAGE, LITTER BINS AND

MATERIAL RECOVERY FACILITY

Caondition

A. Litter Bins: Twin-Bin/ Segregated
{Blue & Green) Litter bins are available
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in X' per cent of commercial & public

areas at every 50-100 meters, as per

requirement, (Waste is only deposited
in such bins - No Littering or Spill over
of waste)

B. Waste Storage: Waste storage bins
are placed in 100 percent of premises
(City is exempt from this condition
if the city is bin-less, i.e. it does not
have waste storage/transfer stations
as waste is directly transported to
processing center)

C. Material Recovery Facility: Availability
of Material Recovery Facility (for
garbage collection, sorting, storage,
recycle, processing and sale) in
adequate numbers (within maximum
5 km radius)

- Star Rating 1-2: Plan drawn up and

space identified for facility

- Star Rating 3-7: Facility fully functional

Means of Verification

* Number of litter bins and waste storage
required for the quantity of waste
generated from the location

» Copy of installation log of litter

bins/ waste storage or Copy of the
document/ map showing litter bin/
waste storage locations/ numbers

= Copy of the list of public, commercial

and non-commerctal areas that are
covered by door to door collection and
directly transfer the collected waste to
the processing/ disposal
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* Mapping of waste storage and litter
bins

* Image of waste storage and litter bins
Clearly displaying the labels/ stickers

¢ Copy of plan and site selection for
establishing Material Recovery Facility

» Details of quantity of garbage received,

stored, recycled, processed, sold and
waste deposit fees received at MRF
{applicable for star rating 3 & above)

* Copy of mapping/location list along with

photographic evidence of MRF sites
{applicable for star rating 3 & above)

USER CHARGES, PENALTIES AND

SPOT FINES

Condition

Star Rating 1

A. User Charges: Byelaws have bheen
framed including user charges for
waste collection and transportation

B. Penalties & Spot Fines: Deterrent
penalty/ spot fines for non-
segregation, anti-littering including in
water bodies and non-compliance of
SWM Rules 2016 in 100% premises;

C. Plastic Ban: Implementation of
ban on the use. sale and storage of
nen-biodegradable plastic bags less
than 50 microns (Carry bag made of
virgin or recycled plastic, shall not be
less than fifty microns in thickness),
in compliance with Plastic Waste
Management Rules 2016

Star Rating 2

A. User Charges: Affordable and
differential User charges for waste
collection & transportation being
collected at least from commercial,
institutional and industrial
establishments

B. Penalties & Spot Fines: Deterrent
penalty/ spot fines for non-
segregation, anti-littering including in

water bodies and non-compliance of
SWM Rules 2016 in 100% premises:
C. Plastic Ban: implementation of

ban on the use, sale and storage of
non-hiodegradable plastic bags less
than 50 microns (Carry bag made of
virgin or recycled plastic, shall not be
less than fitty microns in thickness).
in compliance with Plastic Waste
Management Rules 2016

Star Rating 3 & 4

A. User Charges: Affordable and
differential User charges for waste
collection & transportation being
collected at least from commercial,
institutional and industrial
establishments

B. Penalties & Spot Fines: Deterrent
penalty/ spot fines for non-
segregation, anti-littering including in
storm water drains & water bodies and
non-compliance of SWM Rules 2016 in
100% premises;

C. Plastic Ban: Naotification and
enforcement of ban on the use, sale
and storage of non-biodegradable
plastic bags less than 50 microns,
{Carry bag made of virgin or recycled
plastic, shall not be less than fifty
microns in thickness}, in compliance
with Plastic Waste Management Rules
2016 as well as enforcement of user
fee by ULB on use, sale and storage of



plastic bags more than 50 microns

Star Rating 5 & 7
A. User Charges: Viable and sustainable

User charges for waste collection and
transportation being collected from

all households/ premises including
residential, commercial, institutional and
industrial establishments

: Penalties & Spot Fines: Deterrent

penalty/ spot fines for non-
segregation, anti-littering including

in drains and water bodies and non-
compliance of SWM Rules 2016 in 100
per cent premises;

. Plastic Ban: Complete ban cn all

plastic bags

Means of Verification
Star Rating 1

Copy of draft byelaws including user
charges for waste collection and
transportation

Copy of notification of spot fine/penalty
for littering

Copy of fines collected post release of
spot fine/ penalty notification for non-
segregation, anti-littering and plastic
ban

Copy of chalaan/ receipt books for
collecting spot fines/ penalties for non-
segregation, anti-littering and plastic
ban

Minimum number of spot fine
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collections in the city must be no less
than the sum of litter spots

Star Rating 2

Tatal number of househelds and
commercial establishments and the
user charges per each household/
establishment for solid waste
management

Evidence of user charges being
collected in the form of log book, online
record. etc.

List of litter spots - this will be
cross-checked through independent
observation

Copy of notification of spot fine/penalty
for littering

* Copy of fines collected post release of

spot fing/ penaity notification for non-
segregation, anti-littering and plastic
ban

Copy of chalaan/ receipt books for
collecting spot fines/ penalties for non-
segregation, anti-littering and plastic
ban

Minimum number of spot fine
collections in the city must be no less
than the sum of litter spots

Star Rating 3 & 4

Total number of households and
commercial establishments and the
user charges per each household/
establishment for solid waste
management

Evidence of user charges being
collected in the form of log book, online
record, etc.

List of litter spots — this will be
cross-checked through independent
observation

Copy of natification of spot fine/penalty
for littering

Copy of notification of ban on the use,
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sale and storage of non-biodegradable
plastic bags less than 50 microns, in
the city

Copy of fines collected post release of
spot fine/ penalty notification for non-
segregation, anti-littering and plastic
ban

Copy of chalaan/ receipt books for
collecting spot fines/ penalties for non-
segregation, anti-littering and plastic
ban

Minimum number of spot fine
collections in the city must be no less
than the sum of litter spots

Evidence of user fees being collected
by ULB on use, sale and storage of
plastic bags more than 50 microns

Star Rating5 & 7
= Total number of households and

commercial establishments and the
user charges per each household/
establishment for solid waste
management

Evidence of user charges being
collected in the form of log book, online
record, etc.

Evidence of user charges covering
operating costs of SWM

List of litter spots - this will be
cross-checked through independent
observation

s Copy of notification of spot fine/penalty
for littering

¢ Copy of notification on complete ban
on the use, sale and storage of non-
biodegradable plastic bags less than 50
micrens, in the city

* Copy of fines collected post release of
spot fine/ penalty netification for non-
segregation, anti-littering and plastic
ban

¢ Copy of chalaan/ receipt books for
collecting spot fines/ penalties for non-
segregation, anti-littering and plastic
ban

* Minimum number of spot fine
collections in the city must be no less
than the sum of litter spots

BULK WASTE GENERATORS
COMPLIANCE

Condition

Star Rating 2: All Bulk Waste Generators
{(BWGs) as defined by SWM Rules 2016,
including RWAs, identified and issuied
official notice for compliance with SWM
Rules 2016

Star Rating 3 & 4: All Bulk Waste
Generators, as defined by SWM Rules
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2016, in all premises are: - (i) doing onsite
processing of wet waste generated,
including kitchen and garden waste OR
Crganic waste from BWGs is collected by
mobile composting vehicles/sent to ULB's
decentralized composting processing
plants. In such cases the Bulk Garbage
Generators will have to pay the processing
fee at a prevalent commercial rates. (i)
Handing over segregated dry wastes

to authorised waste pickers or waste
collectors;

Star Rating 5: All Bulk Waste Generators,
as defined by SWM Rules 20186, including
RWAs, in all premises are: - {) doing
onsite processing of wet waste generated,
including kitchen and garden waste OR
Organic waste from BWGs is collected by
mobite composting vehicles/sent to ULB's
decentralized composting processing
plants. In such cases the Bulk Garbage
Generators will have to pay the processing
fee at a prevalent commercial rates. (i)
Handing over segregated dry wastes

to authorised waste pickers or waste
collectors
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Star Rating 7:

All Bulk Waste Generators, as defined by
SWM Rules 2016, including RWAs AND
non-domestic establishments generating
more than 50 kilograms of waste per

day, in all premises are: - {j) doing onsite
processing of wet waste generated,
including kitchen and garden waste OR
Organic waste from BWGs is collected by
mahile composting vehicles/sent to ULB's
decentralized composting processing
plants. In such cases the Bulk Garbage
Generators will have to pay the processing
fee at a prevalent commercial rates. {ii)
Handing over segregated dry wastes

to authorised waste pickers or waste
collectors

Means of Verification

Applicable to all Star Ratings:

* | ist of all Bulk Waste Generators
(BWGs), as defined by SWM Rules
2016, including RWAs, identified in the
city

e Copy of official notice issued to all
BWGs regarding compliance with SWM
Rules 2016
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Additional verification parameters for

Star Rating 3,4 & 5:

¢ Total quantity of wet/dry waste
generated daily by each BWG

e Evidence (in the form of log books,

photographs, contract documents,
etc.) of non-domestic BWGs complying
with conditions stated in the rating
framework

Additional verification parameters for

Star Rating 7:

+ List of all non-domestic establishments
generating more than 50 kilograms of
waste per day, in all premises

* Copy of official notice issued to all non-
domestic establishments generating
more than 50 kilograms of waste per
day regarding decentralised waste
management

e Total guantity of wet/dry waste
generated daily by all non-domestic
establishments generating more than
50 kilograms of waste per day

* Evidence (in the form of log books,
photographs. contract documents,
etc.) of non-domestic establishments
generating more than 50 kilograms
of waste per day complying with

conditions stated in the rating
framework

SCIENTIFIC WASTE PROCESSING,
SCIENTIFIC LANDFILLING AND C&D
WASTE MANAGEMENT

Condition

Star Rating 1:

A. Waste Processing: Atleast "X per cent
of waste generated is processed;

B. Scientific Landfill: Land for dumping
identified either in own city or other city;
may not be scientific tandfill

C. C&D Waste Management;

* Notfification of charges for collection,
transportation, processing and disposal
of C&D Waste

Star Rating 2:

A. Waste Processing: Atleast "X’ per cent
of waste generated is processed;

B. Scientific Landfill: Land for dumping
identified either in own city or other city;
may nct be scientific landfill

C. C&D Waste Management:

¢ Designated Facility operators exist- "X’
percent of C&D waste generated is
used/ processed within municipal imits
or in a designated C&D recycling plant



Star Rating 3:

A. Waste Processing: Atleast "X’ per cent
of waste generated is processed:

B. Scientific Landfill: Remaining
unprocessed waste is transported to
Scientific Landfill either within the city or
to ancther city

C. C&D Waste Management:

* Designated Facility operators exist — X'
percent of C&D waste generated is
used/ processed within municipal limits
or in a designated C&D recycling plant

¢ Facilitation of collection of C&D waste
from premises of retail (non-bulk}
occasional generators or designation
of coliection points with reasonable
distance (Max 5 KM) — X' per cent of
municipal limits covered

* Provisions made for use of material
made out of C&D Waste in 'X’ percent
of municipal construction activity-
including in non-structural concrete,
paving blocks, lower layers of road
pavements, inner colony roads etc.

Star Rating4,5& 7:

A. Waste Processing: Atleast "X’ per cent
of waste generated is processed:;

B. Scientific Landfill: Only process
rejects are transported to Scientific
Landfill either within the city or to
another city

C. C&D Waste Management:

* Designated Facility operators exist = ‘X’
percent of C&D waste generated is
used/ processed within municipal limits
or in a designated C&D recycling plant

* Facilitation of collection of C&D waste
from premises of retail (non-bulk)
accasional generators or designation
of collection points with reasonable
distance (Max 5 KM) - ‘X’ per cent of
municipal limits covered

* Provisions made for use of material
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made out of C&D Waste in "X’ percent
of municipal construction activity-
including in non-structural concrete,
paving blocks, lower layers of road
pavements. inner colony roads etc.

Means of Verification

Applicable to all Star Rating1to 7

s Total wet and dry waste generated daily
using per capita criteria

e SWM DPR or action plan indicating
quantity of segregated collection of
waste

* Survey report indicating total ragpickers
included in MSW and dry waste
collection centres in the city

+ Total number of functional decentralised
waste processing units in the city -
waslte processing capacity and waste
processed per day (including RWAs and
Bulk Waste Generators), over the past
year

* Evidence of functional centralised
waste processing facility in the city —
waste processing capacity and waste
processed per day, over the past year

* Evidence of contract with external
vendors that process dry waste

» Evidence of identification of land for
dumping, in city or other city (for star
rating 1 & 2)

* Quantity of C&D waste generated in the
city per month

* Copy of C&D waste management plan

* Copy of notification of charges for
collection, transportation, processing
and disposal of C&D Waste

» Fvidence of quantity of C&D waste
used/processed within municipal limit
AND/OR Copy of contract of C&D
recycling plant & evidence of quantity
of C&D waste processed at designated
recycling plant (whichever applicable)
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Additional verification parameters for

Star Rating 3to 7

* Evidence of quantity of C&D waste
being collected from premises of retail
(non-bulk} cccasional generators OR
list/mapping along with photographic
evidence of collection points within
reasonable distance (Max 5 KM)
{(whichever applicable)

* Evidence of use of material made out
of C&D Waste in municipal construction
activity, as per rating condition

CITIZEN GRIEVANCE REDRESSAL
AND FEEDBACK SYSTEM

Condition

Swachhata App/ equivalent grievance
redregsal platform are in place and
atleast 'X' per cent of households should
have downloaded the App/ equivalent

grievance redressal platform

And

'Y' percentage of complaints related ta
Solid Waste Management received on
Swachhata App/ equivalent grievance
redressal platform are resolved within SLA

Means of Verification

* Evidence of number of downloads of
App/ equivalent grievance redressal
platform equivalent to atleast ‘X' per
cent of households

* Log of complaints received on
Swachhata App/ equivalent grievance
redressal platform in the past six
months

* Evidence of redressal of complaints
related to SWM within SLA

* Independent verification through visit to
sample number of households in each
ward of the city




DUMPSITE REMEDIATION

Condition

Star Rating 3: Plan for remediaticon of all
identified dumpsites in the city has been
approved including financial closure
Star Rating 3: Plan for remediation of all
identified dumpsites in the city has been
approved and work commenced

Star Rating 4, 5 & 7: X’ per cent work
as per remediation project plan has been
completed, for all identified dumpsites

Means of Verification

All Star Ratings

« | st of dumps identified in the city

* Copy of approved plan for remediation
of all identified dumpsites in the city has
been approved

Additional verification for Star Rating 3
* Evidence of work commenced (copy of
contract, detaited project report, etc.)

Additional verification for

Star Rating4,5&7

* Evidence of "X' per cent work
complstion (copy of completion/ closure
report, etc.)

DRAINS AND WATER BODIES

Condition

Star Rating 1 & 2:

* No visible solid waste in 100 per cent of
water bodies (including but not limited
to ponds, lakes, tanks, rivers, etc.)
under ULB jurisdiction

Star Rating 3 & above:

* No visible solid waste in storm water
drains and water bodies under ULB
juriscliction
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Means of Verfication

e List/ Map of all water bodies and storm
water drains

* This parameter will be verified only
through independent observation and
citizen feedback

ADDITONAL CONDITIONS
(Applicable to Star Rating 7}

WASTE REDUCTION — APPLICATION
OF 3R PRINCIPLES IN MSWM
Condition

Waste Reduction - Application of

3R Principles in MSWM: Quantifiable
reduction in waste generated by the

city on a per capita basis, in the past
year (previous year from date of self-
declaration)

Means of Verification

* | og of waste generated on per capita
basis for the previous year, prior to date
of self-declaration

* Evidence of application of 3R principles
in SWM interventions in the city

CITY BEAUTIFICATION

Condition

Visible beautification of city, including
repairs and maintenance of infrastructure
under ULB jurisdliction to achieve a clean
and aesthetically pleasing city

Means of Verification

This parameter will be verified only through
independent observation and citizen
feedback
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Declaring your City/Town

SBM ODF+ and SBM ODF++

Toolkit for Urban Local Bodies




The Swachh Bharat Mission (SBM}, lanunched on 2nd October
2014, has one of its stated objectives as the achievement of Open
Defecation Free (ODF) status in all the Urbuan Local Bodies (ULBs)
inn India, by October 2019. This is probably the best tribute the
country can pay to the father of our nation, Mahatma Gandhi.

In a bid to step up the pace of ODF achievement, our Ministry is
now monitoring outcomes (number of ODF wards and cities) in
a focused manner, rather than outputs (numbers of toilets buile).

The ODF protocol is being rigorously followed for declaring and

certifving ODF status of cities. With 18 states / UTs and 3,223 cities
HARDEEP S PURI declared ODF, it is time to step up the rigour of the process by

Minister of State- I/C, putting in place additional parameters to ensure the sustainability
Ministry of Housing

and long term impact of the ODF status. 1 am happy to see that
and Urban Affairs

this toolkit on SBM ODF+ and SBM ODF++ protocols includes
sustainability aspects including improved access to individual

toilets, community and publi¢ toilet maintenance, functionality and

liquid waste / fecal sludge and septage management (FSSM).

It ix myv firm belief that this will go a long wav in strengthening the
overall ODF mandate of the Swachh Bharat Mission and ensure that
the long term impact of ODF is truly achieved.

Declaring your City/Town SBM ODF+ and 5BM ODF++
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Background

India’s urban population has sharply inereased
from 19.9% in 1971 to 31.2% in 2011. This
unprecedented growth, along with high economic
srowth, has resulted in a severe challenge
tor Urban India. in terms of addressing the
incremental infrastructural needs of a  fast-
growing urban population. One of the major
challenges arising out of increased migration of
the populace from rural areas to cities and towns
in search of an improved quality of life has been
the issue of access to sanitary facilities, and the
attendant menace of open

defecation, especially
in areas housing
economically weaker

sections of society, where
open  defecation  (OD)

spots are more likely to be
found,

The Swachh Bharatg Mission - Urbzn aims to fulfil
the ohjective of 100% Open Defecation Free status
in all Urban Local Bodies {ULBs) in the country by
2 October 2019, This will entail providing access
to toilet facilities (i.e. construction of sanitary
latrines - individual household wilets, community
and publie toilets). In parallel, it will also entail
operation and maintenance of these facilities to
maintain their functionality, including cffective
faecal sludge and septage management (FSSM)
to ensure both safe containment. emptving,
collection, transportation, treatment. and/or
safe disposal. Simultancously, behavior change
initiatives will need to be continued through
intensive participation of key stakeholders -
self-help groups, students and vouth, corporate
organizations, to ensure that these sanitary

tacilities are used regularly and correetly.

e

Objectives

The purpose of this toolkit is to provide a readiness
check and guideline for cities and towns that have
already achieved Open Defecation Free (ODF)
status as per the ODF protocol prescribed by the
Ministry of Housing and Urban Affairs (MoHUA)
and are working towards ensuring sustainability of
the ODF status to ensure proper maintenance of
toilet facilities, hereby referred to as SBM ODF+,
and safe collection, convevance, treatment and
disposal of all faecal sludge and sewage, hereby
referred to as SBM ODF++, in order to achieve
safe sustainable sanitation for all. Similar to the
ODF Protocol, this toolkit provides the detailed
SBM ODF + protocol and SBM ODF++ protocol laid
down by MolEUA, along with declaration formats
to be obtained from various stakeholders, that
wards / work circles (in case under jurisdiction
of development authority) and cities are required
to submit, as part of the SBM ODF+ and SBM
ODF++ declaration and certification process. [t
also describes the procedure for certification of
SBM ODF+ and SBM ODF++ claims by ULBs/
Development Authorities / Cantonment Boards,
by a third party.

Scope

This toolkit can serve as a readiness checklist for
ali ULBs / Development Authorities / Cantonment
Boards to prepare themselves and their concerned
stakcholders in achieving either SDBM ODF+
and/or SBM ODF++ status and officially declare
the same, followed by certification, as per the
protocol outlined.

Declaning your City/Town SBM ODF+ and SBM QDF++



As a refresher, the salient features of the QDF
protocol laid down by MollUA have been
deseribed ahead.

Definition of Open Defecation Free city /
ward

A city / ward can be notified/declared as ODF city/
ODF ward if, at any point of the day. not a single
person is found defeeating in the open.

Necessary infrastructure and regulatory
conditions to be achieved before
declaring a city/ ward as Open Defecation
Free:

1) All households that have space to construct
toilet, have constructed one.

2} Al occupants of those households that do not
have space to construct toilet have access to
a community toilet within a distance of 300
meters.

3} All commercial areas have public toilets within
a distance of 1 kilometer.

4) Details of all Individual household toilets
{IIIIEL) constructed from 2011 onwards will
have to mandatorily be uploaded on the SBM-
Urban portal

wn
N

Pictures of all functional community and
public toilets in the city. irrespective of the
date of construction, will have to mandatorily
be uploaded on the SBM-Urban portal.

Declarations to be submitted as part of
ODF protocol:

1) City/town ODF  Declaration from Mavor/
Chairperson

Ward ODF Declaration from Ward Councillors,
with following sub-declarations:

b
T

a. Every school ina ward provides self-declaration
that all students enrolled in it have access to.
and are routinely using toilets at home and at
school.

b. Every self-help group active in a ward gives a
declaration that all residents of that ward have
access to, and are routinely using, toilets at
home.

Moving bevond ODF — SBM ODF+ and
SBM ODF++

The SBM ODF+ and SBM ODF++ protocols build
upon the ODF protocol while keeping true to its
provisions, so as to provide a platform for cities
and towns to improve sanitation sustainability.
The protocols are incremental in nature, and
reflect on-ground realities present in India.

Declaring your City/Town S8 ODFs and SEM ODF v+



Definition of SBM ODF+ city / ward /
work circle

Acity/ward/work cirele! can be notified/declared
as SBM ODF+ citv/ SBM ODF+ ward/SBM ODF+
work circle if. at any point of the day, not a single
person is found defecating and/or urinating in the
open. AND all community and public toilets are
tunctional and well maintained.

Note: Cities that have been certified ODF atleast
once on the basis of the ODF Protocol laid down
by MOIIUA shali be eligible to declare themselves
as SBM ODF+ and apply for certification of SBAI
ODF+ status, as per the conditions laid down in
this protocol document.

Necessary infrastructure and regulatory
conditions to be achieved before
declaring a city/ ward as SBM ODF+:

1) Ml applicable  conditions for ODF  as
detailed above, with the following additional
conditions:

a. Individual toilets should be functional and
well-maintained. with water availability.

h. All public areas® have funetional public tojles
within a span of 1 kilometer.

2} While deciding the number of toilet seats/
urinals and blocks, the ¢itvs entire floating
population must have been considered.

3} The citv has sufficient mobile toilets/toilet
facilitics for use during occasions with large
gatherings in a single area ie. situations
with high demand for toilets, where existing
facilities mav not be sufficient, regardless of
how infrequent these oceasions are.”

of develupnien: authority
Public aruns
thiose with b
periodically, includ but nat lited &0 parks ad Sardens
transport habs trailway statioes, airperts, hus stations, ote ).
relidious areas, tourist sites, ldstoric sites. ete, and uot inelnding
commervial areas (such ax market arens, Dazosirs)
3 ULB/ Cantonment Board /7 Development Authoriov shall conduet
isNessent b ascertain nomber of woflets required

fw

aru areas with open aveess o public, especially
v Faertsi] af people ivea tistte) dailyy
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6)

8}

9)

4 Where RWA or housi

Al residential socicties with resident welfare
associations  (RWas)housing  or  meohalla
committees' have toilet facilities within the
premises for the use of male and female non-
resident domestic workers, construction
workers. maintenance staff, drivers, ete. that
are clean and usable at all times.

City has carried out structural audit of all
community / public toilets and carried out
necessary repairs and renovations on the
basis of the findings.

All fupetional public and community toilets
should be appropriatelv provisioned and
well-maintained, with all conditions given in
Annexure 1{\) adhered to. Each toilet shall
he scored as per the framework provided in
Annexure 4 and must score atleast 90% overall
to qualify as tulfilling these conditions.
Atleast 1 or 10%, whichever is higher, of
functional public and community toilets
should adhere to the additional conditions
given in Annexure 1 (B). Each toilet shall
be scored as per the framework provided in
Annexure 5 and must score atleast 90% overall
to qualify as fulfilling these conditions.

ULB / Development Authority / Cantonment
Board has notified sanitation serviee level
benchmarks, at the least adhering to all
conditions defined for SBM ODF+ in this
protocol document, in municipal byve-laws
{or equivalent, in absence of municipal
administration) and published the same in
atleast two dailies with wide reach.

The city has issued and notifed fines against
open  defecators, and  defined  penalty /
fhne against concessionaires/maintenance
authorities in-charge of community / public
toilets in service contract (with respect to
poor maintenance of such toilets).

ULE shail suo

atitize does nnt ex

muiv form @ committee for the purpose, in conseltatien with
eoneeraed area residenes
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PROTOCOL

JDF+ DECLARATION

The following protocol is to be adopted for declaring a city / ward / work circle as SBM ODF+:

All 'necessary
conditions’ have to

be fulfilled by the city/

ward/work circie

Declaration has to be obtaned
from all wards / work cirles

of a city, without exception,
declaring the wards / work

circles as SBM ODF+

Every school in a
ward / work circle
gives self-dectaration
that all enrolled
students staff and

teachers have access

‘to, and are routinely
using toilets at home
orin the community,
«and at school, and

Atleast 5% (minimum

§ nos.) RWAs/housing
commitiess in a ward
/ work circle give a
declaration that there
are functional toilet

facifities for maje and

female non-resident -

‘domestic workers,
construction wmkets‘ ;

Every self-heip
group active in

a ward { work

circle gives self-
deciaration that all
residents of that
ward have access
to, and are routinely
using, toilets at
home or in tha

Once the declarations
are obtained from all
wards / wark circles,
ULB / Development
Authority / Cantonment
Board must pass a
prefiminary resolution
or issue a netification in
local dailies declaring
city 1o be SBM ODF+

drivers and ather
similar working ¢
visiting population,
that are clean and
uzabia at all times

community, and
that these toilets are
functional and well-
maintained

A suitable public
announcement has
been made for the same
as well

that these toilets are
functional and well-
maintained, as per
necessary conditions
- defined for all toilets

Every ward councillor /
- work circle in-charge or
engineer {for area under
~ development authority
.:nﬁscﬂcnan} gives a
declaration that ail
fulfilled for all individual,
community and public
toilets in the jurisdiction’

Seif-declarations from
six citizen categories
{five reprasentatives
in each category per
ward/wotk circle) that
the city has tunctional,
clean and usable
pubiic toilets evary 1
kilometer in public and

Public Objections /
Feedback have 1o be
invited with a 15 day
timeline

All wards of a city shall make this self-declaration and submit
it to the ULB as per due process

i no substantial objections received or issues
resclved, a final resolution is adopted by the ULB
/ Development Authority / Cantonment Board and
same is communicated to respective state govi.

State govt. may have the claim of the city verified
before forwarding the request for third party
verification process

ing your Ciby/Town SBEM ODF+ and SBM ODF




The protocol is elaborated below:

1) Althe necessary conditions’ on infrastructure
and regulations have to be fultilled by the city
/ ward / work cirele!

Following the fulilment of ( 1) above, a declaration
has to be obtained from all wards / Work Cireles
of the eitv/town, without exception, declaring
respective wards / work circles as ODF Plus. All
wards / work circles of a citv/town shall make
this self-declaration and submit to city municipal
administration / development authority as per
due process.

2} The ifollowing sub-declarations are to be
obtained by the municipal administration /
developnment authority / cantonment board /
wards / work circles, as applicable, in order to
tacilitate the above self-declaration:

i. Every school (including schools built after
QODF certification) in a ward / work cirele
provides self-declaration that all enrolled
students?, staff and teachers have access to,
and are routinely using toilets at home or in
the community, and at school. and that these
toilets are functional and well-maintained, as
per necessary conditions defined for all toilets
in Annexures 1(A) and 1(B).

ii. Every self-help group (including SIIGs
formed after ODF certification) active in a
wird / work circle gives a declaration that
all residents of that ward / work circle have
access to, and are routinely using, toilets at
home or in the comnunity, and that these
toilets are functional and well-maintained.

iii. Atleast 3% (minimum 3 nos.} RWAs/housing
committees in a ward / work cirele give a
declaration that there are functional toilet
tacilitics within the premises for the use
of male and female non-resident workers/
staff' and other working population visiting
the society/eolony routinely or for extended
hours/days at a time, and that these toilets
are clean and usable at all times.

P Wark cirele applicible only in cos
jurisdivtioe of Lvelopment auadhoriey

2 M enrnbled sendenss thar reside i urban ar o thie
uf eitwftown administrarion

jnrisdiction

3 Including domestie workers, construction
stafl, seentity staff, drivers

Fhers, muaintoemitice

iv. ScH-declarations from six eitizen categories?
{five representatives in each category per
ward / work cirele) that the citv/town has
functional, clean and usable publie toilets
available at every 1 kilometer in public and
commercial areas in the ward.

v. Every ward councilor / work circle in-
charge or engineer® gives a declaration that
all necessary conditions are fulfilled for all
individual, community and public teilets in
the jurisdiction.

) On tulfiflment of the above, the city municipal
administration / development authority
must pass a preliminary resolution or issue
a notification in local dailies of wide reach,
declaring the city to be SBM ODF+.

a) Following such resolution/notification. a
suitable public announcement must be made
for the same as well, in atleast two newspapers
of wide circulation and readership, inviting
public feedback / objection with a fiftcen day
timeline.

4) If no substantial objections are received
at the end of this time, a final resolution is
adopted by the city municipal administration
/ development authority and the same is
communicated to respective state government,

[
e

On reeeipt of the said communication, the
state government mayv have the claim of the
city verified through an appropriate third
party verification process (in a time bound
process) before formally according the city
the status of being SBM ODF+.

6) MolUMA will then carry out the “Swachh
Certiication for SBM ODF+" process (detailed
later in this document). Issued certificate shall
be valid for six months and the certification
process will need to be carried out every six
months. In case of failure in certification. a
one-month cooling off period (from date of
certification failure) shall be applicable before
the respective city mayv again request for SBM
ODF+ certification.

Anwrickshaw  Urvers.  Primary {leslth  Centre  lu-Charge,

Anganwadi Workers
5 Only in ense of area under jurisdiction of develomuient achority
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1. Format for declaration to be submitted by City / town

L..ionises Mayer / Chairperson / CEO of ...ooooivivnnnnn..... (Name of ULB / development auchority /

cantonment board) do hereby declare that:

a) ULB / Development Authority / Cantonment Board has notified
sanitation service level benchmarks, at the least adhering to all
conditions defined for SBM ODF +, in municipal bye-laws (or equivalent,
in absence of municipal administration) and published the same in
atleast two dailies with wide reach.

b) The city/town has sufficient mobile toilets/toilet facilities for use during

occasions with large gatherings in a single area i.e. situations with high
demand for toilets, where existing facilities may not be sufficient.

c) City has carried out structural audit of all community / public toilets and carried out necessary
repairs and renovations on the basis of the findings.

d) The city has issued and notified fines against open defecators, and defined penalty / fine against
coneessionaires/maintenance authorities in-charge of community / publie toilets in service contract
(with respect to poor maintenance of such toilets)

¢) All Ward Councillors / Work Circle In-Charges/Engineers in the city / town have submitted their self-
declarations regarding SBM ODF+ status

f) Preliminary resolution has been passed declaring the city / town as SBM ODF+

£) Above resolution has been publiclv announced, in atleast two newspapers of wide circulation and
readership. inviting public feedback / objection within 13 davs of announcement

h) Since no objuctions have heen received within the stipulated time period / since ohjections and
feedback received from the public have been addressed. a final resolution has heen adopted by this
office regarding SBM ODF+ status

i} This final resolution has been communicated to the state government for further verification (it

decided to be carried out).
Accordingly, .......................... (Name of city / town) is hereby declared SBM ODF+.

MolIUA is now requested to carry out the “Swachh SBM ODF+ Certification” process for ... {Name
of city / town).

{Signature, and Name of Mayor / Chairperson / GEO)
Date:
Seal:

Declaring your City/Town SEM ODF+ and SBM ODF++



2. Format for declaration to be submitted by every Ward Councillor/
Work Cirele In-Charge or Engineer PEE—

[ WardCouncillor/Work-Circleln-charge/Enginecerof ...

s ——
{ward / circle details), under oo (Name of ULB Y/ development
authority / cantonment hoard) do hereby declare that: @
@) Allhowseholds that have space to construct toilet, have constructed one. Individual l I

toilets are functional and well-maintained. with water availability.
b) A occupants of those households that do not have space to construet a toilet
have access to a functional community toilet within a distance of 300 meters.
All public arcas and commercial areas have functional public toilets within a distance of 1 kilometer.

—

C
d) While deciding the number of toilet seats and blocks, the citv'’s entire tloating population has been
considered.

All residential societies with resident welfare associations (RWAs)/housing or mohalla committees

—

1=
have toilet facilities within the societv/eolony premises for use by both male and female non-resident
workers/staff i.e. any working population visiting the societv/colony routinely or for extended hours/
davs at a time, and that these toilets are clean and usable at all times.

£y All functional public and community toilets are appropriately provisioned and well-maintained, and
meet the following conditions. with each toilet scoring atleast 0% as per the scoring framework:

+ Availability of water

+ Al coilet seats and vrinals elean and usable at all times

» Wash basin(s) clean and usable at all times

+ Roster being maintained for regular cleaning and maintenance and a caretaker is on duty at all times
during opening hours

+» Toilet floor is swept and mopped at all times

» Mirrors, if available, are clean and polished

» Functional bolting arrangements on all doors

+ Mwailable and operational soap/soap dispenser

« Available and regularly cleaned litter bins, with bins available with each toilet seat

* Premises are well lit at all dimes, with euch seat having its own light point, and all light points
functional '

» Adequate ventilation facility {vents, slanted glass slats and/or exhaust fan)

+ Usable taps and fittings, with ne leakage OR water tank in or outside the structure with water available
in it at all times during opening hours

» Gender-segregated, distinet entranees for males and females, if both facilitics available in single block

» Entrance/ aceessibility (like ramp, stairs) to toilet block is barrier free, including those for specially
abled persons

= Premises are visible to passersby, with clear signage, and the area withim dm from each direction of
the structure is not encroached by unauthorized construction and vendors

+ Untreated faecal sludge/septage and sewage from the toilet is not discharged and/or dumped in drains,
open areas or water bodics

+ Staff is provided with necessary supplies of consumables, protective gear, eleaning equipment and
inventory and there is no stock out for longer than 24 hours

* Name and contact details of each of the following are displaved prominently - Supervisor, Supervisor's
ageney, and area Sanitary Inspector
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+ Complaint registration and redressal mechanism is in place and is functional, with all complaints,
maintenance issues or incidents resolved within 24 hours of registration

* Public/Community Toilet is visible on Google Maps toilet locator as ‘SBM Toilet”

g

—

Atleast 1 or 10%, whichever is higher, of functional public and community toilets adhere to the

following additional conditions, with cach toilet scoring atleast 90% as per the scoring framework.

* Walls and floors are clean and stain/graffiti free

* [land dryer/ paper napkin is available

* Low height toilets and basins are available for use by children

+ Bathing facilitv is available

» Women's toilets have sanitary napking vending machine and adequate disposal mechanism for
sunitary napkins

* Air freshener is available and applied

* Space has been carmarked for revenue generation

* Plants / shrubs in the vieinity of toilet complex are well maintained

* Rainwater harvesting facility is available

+ Water-saving or reuse technology has been incorporated

+ Toilet is self-sustainable (as defined in protocol document})

I further declare that 1 have formally submitted this declaration to the ............... (Name of ULB /
development authority / cantonment board) for further necessary action.

(Signature, and Name of Ward Councillor / Work Circle In-Charge/Engineer)
Date:

Seal:
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3. Format for declaration to be submitted by schools

I do hereby declare that:

® iiiiiiiiiiiiiiiieschool (name of school), in oward no / work cirele........... under
{(Namc of ULB / development authority / cantonment board), has

-number of students, and ........................... numbers of staff {including teachers).

* The school has sufficient number of functional toilets for all students and staff. None of the students
or staff go out for defecation or urination while in school.

* The toilets are well-maintained. with all necessary conditions defined for toilets (as per Annexures
1{A) and 1(B) of SBM ODF+ Protocol) being fultilled.

* Every student in the school, along with their family members, uses a toilet at home / uses a community

toilet situated in the neighborhood, for defecation and/or urination.

* The self-declaration from each of the students and statf are attached herewith (refer Annexures 2 and
3)

(Signature and Name of Principal / Headmaster / Headmistress of School)

Date:

4. Format for self-declaration to be submitted by Self-Help Groups

This is to declare that everv member of the Selt-Help Group ............
{Name of Self-help group) in Ward number / Work circle................ of

(Name of ULB / development authority / cantonment

board) comprising ........... members {(number of members), whose names
are attached as annexure, along with their family members, uses a toilet at
home / uses a community toilet situated in the neighborhood. for defecation
and urination. and that these toilets are functional and well-maintained. with
water availability, and also that ward number / work cirele ..o
has functional and well-maintained public and community toilets, with not
a single person defeeating or urinating in the open.

{Signature OR thumb impression. and Name, of President of the Self-Ilelp Group)
Date:

{Atrach list of names of SHG members)
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5. Format for declaration by Resident Welfare Association/Housing Committee

This is to declare chat the ..o (Name of BW Mlousing or mohalla committee) of
................... (Name of residential society/colony/area) in ward number / work circle ... of
Erpe ~AName ULDB / development authority / cantonment board) has toilet facilities within

the -.uuct\/c.nlum' premises for use by both male and female non-resident workers/statf {including

domestic workers, construction workers. maintenance staff, security staif, emploved drivers) ie. any
working population visiting the societv/colony routinely or for extended hours/davs at a time, and that

these toilets are clean and usable at all times.

{ Signature uul \drm. of R\WA / Ilnuslng or Mohdlla committee)

Date:

6. Format for self-declaration by citizen representatives

L.ccoooriiiiiiiiin. (Name), authorized representative on behalfof ........................... {(Name of citizen
category) in ... (Name of ULB / development authority / cantonment board) do hereby
declare that functional, clean and usable public toilets are available at every 1 kilometer in public and
commercial areas of ward number / work cirele .............

(Signature and Name of authorized representative of citizen categorv)
Address:

Phone Number:
Date:
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SWACHH CERTIFICATION

FOR SBM ODF+

{ncee a city has communicated o the respective
state government the final resolution declaring the
city to be SBM ODF+, and the state government has
communicated the same to MollUN (or in case of
development authority or cantonment board, city
has directly communicated to MolIUN). a third
party verification process (“Swachh Certification
for SBM ODF+7) is to be adopted, for the final
SBM ODF+ certification.

In case of failure in certification, a one-month
cooling off period (from date of certification
failure) shall be applicable before the respective
city may again request for SBM ODF+ certification.

Subsequently, recertification of SBM ODF+ will
happen at fixed intervals (every six months), so
as to ensure that there is no slippage of the SBM
ODF+ status,

City/town self declares itself as
SBM QODF + following protocol and
communicates the same fo stats
Mission Directorate or directly to

Cantonment Board

City will nead to ba recertified
every 6 months from last date of
issue

For recertification, upon

aligibility, third party will conduct
independent observations within
30 days (SLS will not be assessed)

Upon request by ULB/

Development Authority/
Cantonment Board/State 1o
MoHUA, third party assessor
MoHUA if Development Authority / e & (selected by MoHUA) wil
conduct verification within a
period of 30 days

MoHUA will issue a certificate
to the city based upon third
party recommendation

Protocol to be followed for Swachh
Certification for SBM ODF+

The following protocol will need to be followed for
receiving the Swachh Certification:

a. City self-declares itsell as “SBM ODF+” for
the first time and communicates the same
to state SBM Mission Directorate, which in
turn communicates to MollUA, or directly
to MoHUA if under Development Authority /
Cantonment Board.

h. Upon request by Citv/State to MollUA, a third
party (selected by MoHUA) will mobilize
assessors to conduet the verification within a
period of 30 days.

¢. For the initial verification, the third party will
assess both Service Level Status as well as
conduct Independent Observation.

d. Based upon the result of the assessment, the
third party will make recommendations to

initial venfication
[assessing Service
Lavel Status +
conducting independent
observations]

Based on assessment,
third party will make
recomnendations to
MoHUA for cities to be
certifiad SBM ODF+
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MoHUN  for  cities
to be certified SBM
ODF+.

e. MollUA

subsequently

will

issue a certificate

to the city
tor the same
hased upon the

recommendation
of the third party.

The certificate, when issued, will need to bhe
recertificd every 6 months.

For recertification, upon receiving request,
the third party will conduct independent
observation within the city within a period of
30 davs.

h. It is to be noted that Service Level Status will

not be re-checked during the re-assessment.

Methodology for Swachh Certification for
SBM ODF+

The verification process will be conducted in two

parts:

Service Level Status

i. Independent Observations

a. Service Level Status :

. Preliminary data will be collected in advance

by a process of self-assessment from ULBs
/ Development Authorities / Cantonment
Boards as per the defined protocol.

i. Third party assessors will visit ULBs /

Development  Authorities / Cantonment
Boards to review the documentation and
colleet the data svstematically ensuring that

the proeess is independent and unbiased.

b. Independent Observations :

i

ii.

iv.

v,

vi.

vii. For cities

ULB / Development Authority / Cantonment

Board must mandatorily provide complete

city profile data to MollUN after SBM ODF+

declaration, to facilitate observations.

The collection of data will be based on physical
observation by the third party assessors.
The data
collection will be created by the third party

questionnaire  to  facilitate
in conjunction with Ministry of Housing and
Urhan Affairs.

The survey assessors wifl use IT enabled
devices to record their observations and
findings along with photographs.

The third parey will svstematically collect
photos as evidence for feld observations
ensuring that the location, date and time are
tagged on all the pictures.

For the assessment, cities will be classitied
based on population as below. Based upon
the size of the city, it will be divided into
ZOnes,

with 10 lakh
population, the city will be divided into 4

sreater  than

zones - North, South. East and West.

viii. For cities with population between 1 ~ 10

ix.

X.

Xi.

lakh, the city will be divided into 4 zones -

North, South, East and West.
For cities with population less than 1 lakh,
the city will be divided into 2 zones - North
and South,
During communicy / public toilet assessment,
necessary conditions for each toilet will be
scored as per the framework provided in
Annexure 4, and additional conditions for
cach toilet will be scored as per the framework
provided in Amnexure 3. .\ community
/ public toilet must score atleast 90% on
both frameworks to qualify as tulfilling the
conditions under SBM ODF+.
All locations shall be within ULB limits and
will be finalized at the discretion of the
third party. The selected locations shall not
he communicated to ULD / Development
Muthority / Cantonment Board,

xii. The following table lists the locations which

have to be mandatorily inspected by the
third party for independent observation,
without exception.
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No. of
locations
per zone
{<1 lakh)

No. of
locations
per city
{<1 lakh)

No. of
locations
per city |
, {1 -10 lakh} |

MNo. of
locations
per city
(10 lakh+)

Mo. of
locations
per zone

(=10 lakh+)

Nao. of
iocations
per zone

(1-10 lakh)

Location Type

|
i
|

Slum

School
Roads and Streets
{falling under QD
spots)

Public Area {Parks/
Temples/Tourist
spois)

Commercial Area
{(Markets/bazaars,
mandis)

Residential Area 2 8 1 4 1

Transport hubs
{Railway Stations/Bus
Stands/others)

Water bodies {pond,
lake, stream, river
banks, beach/coast)

2 per city 2 per city 1 per city

2 per city 2 per city 1 per city

Total

i)

Protocol to be mandatorily followed by iv. The designated assessor shall visit the
the Third Party to carry out SBM ODF+

inspection

inspection sites (onlyv) and prepare/ submit
her/his report.

i. The third party shall communicate assessors’ v. Theassessor(s)shallhavetobeaccompaniedby
arrival in the city w ULD Development ULB / Development Authority / Cantonment
Authority / Cantonment Board staff only one Board staff on the inspection.
dav prior to the same,

vi. [If the assessor(s) fails to geo tag the location

ii.

The assessor(s) shall meet the Municipal
Commisioner / Nodal Officer / Chairperson
/ CEO or any designated ofticer by the same
and only after that they shall commence the
inspection.

Assessor(s) shall conduet inspection for open
defecation and toilets in the early morning
hours (4am to 6am) and Iate evening hours
{(8pm to 10pm), viz. peak hours for open
defecation and toilet usage.

correetly (i.c., latitude and longitude versus
the name of the said location) and in the
report if there is a mis match then the said
location shall be considered null and void and
in case of complaint by ULB / Development
Authority / Cantonment Board on such and
related matters a penalty of Rs. 300/~ per
ease may be imposed on the third party.
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Definition of SBM ODF++ city / ward

A city / ward / work circle' can be notified/
declared as SBM ODF++ city/ SBM ODF++ ward/
SBM ODF++ work circle if, at any point of the
day. not a single person is found defecating and/
or urinating in the open, sll community and
public toilets are functional and well maintained.
AND faccal sludge/septage and sewage is safely
managed and treated, with no discharging and/or
dumping of untreated faecal sludge/septage and
sewage in drains, water bodies or open areas.

Note: Cities that have been certified SBM ODF+
atleast once on the basis of the SBM ODF+
Protocol laid down by MoHUA shall thereafter
be eligible to declare themselves as SBM ODF++
and apply for certification of SBM ODF++ status.
as per the conditions laid down in this protocol
document.

Necessary infrastructure and regulatory

conditions to be achieved before

declaring a city/ ward as SBM ODF+4+:

1) Ml necessary conditions for SBM ODF+ (as per

the SBM ODF+ protocol laid down by MoHUA)

have been achieved, except that atleast 25% of

functional public and community toilets must

adhere to the additional conditions given in

Annexure 1(B).

Al toilets (individual, community and public)

are either connected to:

i, sewer networks; or

b. safe containment systems (such as septic
tanks, twin pits or other on-site sanitation

1 Worl eircle npplicable only if concerned aren is under jurisdiction
ol developisent suthority

svstems  preseribed by CPHEEQ or under
SBM-Urban Mission Guidelines),

with regular  emptying, treatment and/or safe

disposal of septage from these toilets managed as

per conditions given in .\nnexure 7.

3} Ml septic tank cleaning service providers
are registered with and licensed by ULB /
Development Authority / Cantonment Board,
operate through contract with the respective
administration or authority in allotted areas
and are utilising well-maintained mechanized
equipment-.

4) The city has issued and notified fines against

persons / desludging operators  dumping

untreated faecal sludge in drains and / or open
areas.

ULB / Development Authority / Cantonment

Board has notified sanitation service level

benchmarks, at the least adhering to all

defined SBM ODF++,

byve-laws  (or equivalent)

in
and

published the same in adeast two dailies with

conditions for

municipal

wide reach.

= s por revommendation of National Poliey on FSSA
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SBM ODF++ DECLARATION
PROTOCOIL.

The following protocol is to be adopted for declaring a city / ward / work cirele as SBM ODF++.

All ‘necessary Declaration has to be obtained Once the declarations
conditions’ have to be from all wards / work circles are obtained from alf
fulfilied by the city / of a city, without exceptian, wards / work circles,
ward / work circle declaring them as SBM ODF++ ULB / Development
Authority / Cantonment
Board must pass a
preliminary resolution
or issue a notification

Every ward councilor / work Every ward c¢ ifo in focal dai!iefs of \.tvide
circle in-charge o engineer gives / work circle in-charge reach, declaring city to
‘a declaration that all necessary or engineer gives a be SBM ODF++
conditions are fulfilled as per declaration that all

SBM ODF + pratocol, and ward necessary conditions are
/ work circle has been declared fulfilled for all individual, -
as SBM QDF+ to city municipal community and public
administration / development toilets in the junsdiction
authority as per due process

A suitable public
announcement must be
made for the same as
Every desludging operator gives a declaration) that Self-declarations well

they are registerd with and licensed by the ULB / from ten citizen

Development Authority / Cantonment Board, are categories (five

operating through a contract with the same to provide reprasentatives in

sludge/septage emptying services o h olds aach category) that

or community and/or public toilets, are tiliging the city fuifilts ali

mechanized aquipment for providing services, conditions for SBM

conveying emptied sludge/septage to FSTP/STP with ODF++

co-treatment facility/SWM treatment plant with co- ; Public Objections/
treatment facility and are not dumping untreated faecal Feedback must be
sludge in open environmant invited with a 15 day
timeline

All wards of a city must make this self-declaration and submit it fo the ULB /
Development Authority / Cantonment Board as per due process

State govt. may have the city’'s SBM ODF++ H no substantial objections received or issues

claim verified before forwarding the request for resolved, a final resolution is adopted by the ULB

third party verification process { Development Authority / Cantonment Board and
same is communicated to respective state govt.
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The protocol is elaborated below:

1} Al the ‘necessary conditions' on infrastructure
and regulations have to be fultilled by the city
! ward / work cirele!

Following the fulfilment of { 1) above. a declaration
has to be obtained from all wards / work circles
of the city/town, without exception, declaring
respective wards / work cireles as SBM ODF++.
All wards / work circles of a eitv/town must make
this self-declaration and submit to city municipal
administration  /

development  authority  /

cantonment board as per due process.

2) The following sub-declarations are to bhe
obtained by the municipal administration /
development authority / cantonment board /
wards / work circles, as applicable, in order to
facilitate the above self-declaration:

i. Every ward councillor / work circle in-charge
or engineer’ gives a declaration that all
necessary conditions are fulfilled as per SBA
ODF+ protocol, and ward / work circle has
been declared as SBM ODF+ to city municipal
administration / development authority /
cantonment board as per duc process.

ii. Every ward councillor / work cirele in-
charge or engineer gives a declaration that
all necessary conditions, as per Annexure 7,
are fulfilled for management of faecal matter
from all individual, community and public
toilets in the jurisdiction.

iii. Scli-declarations from ten citizen categories’

(five representatives in each category)
that the ecity fulfills all conditions for SBM
ODF++.

iv. Every desludging operator gives a declaration
(as per format in Annexure 8) that they are
registered with and licensed by the ULDB /
development authority / cantonment board,

I Work cirele applicable onlv in case coneerned area is under
irisdiction of development authority
Oy i case of area under jurisdict

1 of development suthority
tzen  cargdnrivs Resident Welfare  Associations,  Schonl
sitions,  Privite Seetor
ImentTubiic Scetor Bank
Primary [ealth Centre 1n-Charice,
[otel  Uwmers/

gers, i'vivol 'ump

3
3

Nop-trwvernmiental  Opdm

brdgniisntiuns. Scenioc Uent Loy
Mlici
Fransport  Authorities
Maimagers, Shop Owners, Mall Ownors/d

L,
Priswipal,
(

5. Hosprod Authiorities

Iritet  Nssocintion

OwnersAlnagers, Angwanwadi Workers

4)

]|
—

6)

operating through a contrace with respective
administration/authority to provide sludge/
septage emptyving services to households
or community and/or public  ctoilets,
are utilising mechanized equipment for
providing scrvices, are conveving empticd

FSTP/STP
treatment tacility/SWA treatment plant wich

sludge/septage  to with  co-
co-treatment facility and are not dumping
untreated faceal sludge in open environment.

On fulfillment of the above, the eity munieipal

administration /  development authority
must pass a preliminary resolution or issue
a notification in local dailies of wide reach,
declaring the city to be SBM ODF++.
Following such resolution/notitication. a
suitable public announcement must be made
for the same as well, in atleast two newspapers
of wide circulation and readership, inviting
public feedback / objection with a fifteen day
timeline.

If no substantial objections are received
at the end of this time, a final resolution is
adopted by the city municipal administration
/ development authority and the same is
communicated to respective state government.

On receipt of the said communication, the
state government mav have the claim of the
city verified through an appropriate chird
party verifieation process (in a time bound
process) before formally according the city
the status of being SBM ODF++.

MollUNA will then carry out the “Swachh
Certification for SBMODF++" process {detailed
later in this document. [ssued ccrtificate shall
be valid for six months and the certification
process will need to be carried out every six
months. In case of failure in certification. a
one-month cooling off period (from date of
certification failure) shall be applicable before
the respeetive city may again request for SBAM
ODF++ certification.
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1. Format for declaration to be submitted by City / town

I covivivn Mavor / Chairperson / CEO of .............cooo {(Name of ULB / development authority /

cantonment board) do hereby declare that:

1) Following sub-conditions have been met:

4. Sewer networks are maintained and operated as per norms', with all overflow/leakage issues resolved
within 6 hours (point to be removed if city does not have sewer network)

h. All transmitted sewage is treated at a sewage treatment plant, as per norms*® (point to be removed it
city does not have sewer network)

¢. Sewage/septage treatment facilities are operated and maintained as per norms’

d. Treated dried sludge is disposed of at designated site or diverted for appropriate recovery/reuse
{recoverv/reuse as per norms?)

e. Al septic tank cleaning service providers are registered and licensed by ULB/ Development Authority /
Cantonment Board, operate through contract with the respective administration/authority in allotted
areas and utilize well-maintained mechanized equipment {as per recommendation of National Policy
on FSSM)

f. No discharing and/or dumping of untreated faecal waste in the open environment—water bodies,
drains, open land, etc.

g. ULB/ Development Authority / Cantonment Board has notified sanitation service level benchmarks,
at the least adhering to all conditions defined for SBM ODF++, in municipal bye-laws (or equivalent,
in absence of municipal administration) and published the same in atleast two dailies with wide
reach.

2} All desludging operators in the city / town have submitted their self-declarations regarding registration,
licensing and operations (as per Annexure 8 of SBM ODF++ protocol)

3) The city has issued and notified fines against persons / desludging operators dumping untreated fecal
sludge in drains and / or open arcas

4) All Ward Councillors / Work Cirele In-Charge or Engineers (as applicable) in the citv / town have
submitted their self-declarations regarding SBA ODF++ status

5) Preliminary resolution has been passed declaring the city / town as SBM ODF++

6) Above resolution has been publicly announced, in atleast two newspapers of wide circulation and
readership. inviting public feedback / objection within 13 dayvs of announcement

~1
—

Since no objections have been received within the stipulated time period / sinee objections and
teedback received from the public have been addressed. a final resolution has been adopted by this
oftice regarding SDM ODF++ status

8) This final resolution hias been communicated to the state government for further verification (if
decided to be carried out).

U CPHERO Manuad on Sewerade and Sew
heepatfepoh.y industry-elthieac-stnd:
2 ibicd (OPOB norms for STs - httpffepch,
3 ibid (GO norms for ST's - http el nie. luads/Tndustry-Specific-soandard/Effluent/ HS-sewade_trensmeni_plunzs.pdf)
4 thid
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Aecordingly, ... (Name of city/ town) is hereby declared SBM ODF++.

MolIIUA is now requested to carry out the “Swachh Certification for SBM ODF++" process for ..., ...
{Name of citv/town).

(Signature, and Name of Mayor / Chairperson / CE( })
Date:
Seal:

2. Format for declaration to be submitted by every Ward Councillor/Work Circle In-
Charge or Engineer

I. Ward Councillor / Work Circle in-charge/engineer of ... (ward / work
eirgle deails), under uosiusiimnsnna. {Name of ULB / development authority / cantonment
board) do hereby declare that:
a) All necessary conditions for SBM ODF+ {as per the SBM ODF+ protocoel laid down by MolIU.A) have
been achieved.
by All toilets (individual, community and public) are either connected to:
4. sewer networks; or
b. safe containment svstems (such as septic tanks, twin pits or other on-site sanitation systems
prescribed by CPHEEO or under SBM-Urban Mission Guidelines), with regular emptying. treatment
and/or safe disposal of septage from these toilets managed as per all the following conditions:
i. No toilet of anv kind is found to be discharging in open drains/land/water bodies
ii. Regular” and safe” emptying of faecal matter contained in ousite sanitation structures atleast twice
annually, either by ULB / Development Authority / Cantonment Board or by licensed operators
contracted by the respective administration/authoricy
iii. Safe convevance and treatment of all faccal sludge, whether at a faccal sludge treatment plant
(FSTP) or nearby sewage treatment plant (STP) via co-treatment of septage with conventional
wastewater/sewage or SWM treatment plant
iv. No discharging and/or dumping of untreated faccal waste in the open environment—water bodics.
drains, open land, etc.

I further declare that 1 have formally submitted this declaration to the ... {(Name of ULD /
development authority / cantonment board) for further necessary aetion.

(Signature, and Name of Ward CGouncillor / Work Circle In-Charge/Engineer)
Date:
Seal:

5 Redular emprying of containment systems ad other such onsice smtitation svstems is mandnciriy done and ts the responsibilioe of the ULE /7
Deveiopment Authority 7 Cantosment Bowrd
i Persons involved are provided with and using personal protective equipment (PPE) and enzptving equipment utilized s being uriiizoe
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3. Format for self-declaration by citizen representatives

Lo {Name), authorized representative on behalf of oo (Name of citizen
eategory)in .................. (Name of ULB/ development authority / cantonment bourd} do hereby declare
that:

i) Funetional. elean and usable publie toilets are available at every 1 kilometer in public and commercial
ares

b) Faccal waste from on-site sanitation systems on our premises is collected and emptied by registered
and licensed desludging operators OR by ULB / Development Authority / Cantonment Board utility
atleast onee in two vears (applicable if premises have on-site sanitation system)

¢) Buildings on our premises are connected to the city's sewer network {applicable if premises do not
have on-site sanitation svstem)

d} We do not employ manual scavengers for cleaning / emptying of wilet facilities and containment
svstems (if any on premises)

e} Qur toilet cleaning staff are provided with adequate cleaning equipment and protective gear

{Signature and Name of authorized representative of citizen categorv)
Address:

Phone Number:

Date:
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SWACHH CERTIFICATION
FOR SBM ODF++

Once a city has communicated to the respective
state government the final resolution declaring the
city to be SBM ODF++, and the state government
has communicated the same to MolIUA (or in case
of development authority or cantonment board,
city has directly communicated to MollU\N),
a third party verification process ("Swachh
Certification for SBM ODF++") is to be adopted,
for the final SBM ODF++ certification.

In case of failure in certification, a one-month
cooling off period (from date of certification
failure) shall be applicable before the respective
city may again request for SBM  ODF++
certification.

Subsequently, recertification of SBM ODF++ will
happen at fixed intervals ( every six months), so
as to ensure that there is no slippage of the SBM
ODF++ status,

Protocol to be followed for Swachh
Certification for SBM ODF++

The following protocol will need to be followed for
receiving the Swachh Certification:

a. City selt-declares itseif as “SBM ODF++" for
the first time and communicates the same
to state SBM Mission Directorate, which in
turn commumnicates to MollUA, or directly
to MoHUA if under Development Authority /
Cantonment Board.

b. Upon request by Citv/State to MolIUA, a third

party (selected by MoHUN) will mobilize

assessors to conduet the verification within a

period of 30 days.

For the initial verifieation, the third party will

o

assess both Service Level Status as well as
conduct Independent Observation.
d. Based upon the result of the assessment, the

Citytown seif declares itseif as
SBM ODF ++ following protocol
and communicates the same
1o state Mission Directorate,

or divectly to MoHUA in case

Upon equest by ULBY
Development Authority/
Cantonment Board/State o
MoHUA, third party assessor
(selected by MoHUA) will

initiai verification
{amsessing Service
Level Status +
conducting independent
observations]

conduct verification within a
paricd of 30 days

of Development Authority/
Cantonment Board

MoHUA will issue a certificate
to the clty based upon third

Based on assesament,
third party will make
recommendations to
MoHUA for cities to be
certified SBM OOF++

Certificate will need to be
recertified every 8 months from

last date of issue party recommendation

For recertification, upon

eligibility, third perty will conduct
independent observations within
30 days (SLS will not be assassed)
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third parey will make recommendations to
MollUN for eities to be certified SBM ODF++,
¢. MolIlTA will subsequently issue a certificate
to the city for the same based upon the
recommendation of the third party.

. The certificate. when issued. will need to be
recertified everv 0 months.

g. For recertification, upon receiving request,
the third party will conduct independent
observation within the eity within a period of
30 days.

h. It is to be noted that Service Level Status will
not e re-checked during the re-assessment.

Methodology for Swachh Certification for
SBM OD¥F++

The verification process will be conducted in two
parts:

i. Service Level Status

ii. Independent Observations

Location Type
iocations locations
| per zone | percity (10
: {(>10 lakh+} | lakh+)

|
N |
|

| No.of : |
|
|

Roads and Streets
{with open drains)

Public Area (Parks/
Ternples/Tourist

Commercial Area
(Markets/bazaars,
mandis)

Residential Area 2 E 1 | 4 1 2
Transport hubs 2 per city 2 2 per city 2 1 per city 1

(Railway Stations/Bus

Stands/athers)

R R el e (R ! R T -
Barren Area {field/ 2 8 1 4 1 2

unused land}

locations
| per zane (1- |
10 lakhj

Location of all open fields/unused land in the outskirts of the city to be provided by

4. Service Level Status :
i. Preliminary data will be collected in advance
by a process of self-assessment trom ULDs
/! Development  Authorities / Cantomment
Boards as per the defined protocol,
ii. Third party assessors will visic ULBs /
Development  Authorities /  Cantonment
Boards to review the documentation and
colleet the data systematically ensuring that
the process is independent and unbiased.

b. Independent Observations :

i. ULB / Development Authority / Cantonment
Board must mandatorily provide complete
city profile data to MoHUA after SBM ODF++
declaration, to facilitate observations.

ii. The collection of data will be based on physical
observation by the third party assessors.

iti. The

collection will be created by the third party

questionnaire to facilitate data

No. of
locations
per city {<1
lakh}

| No. of

| locations
| perzone
| (<1 lakh)

No. of
| focations
per city (1
-10 fakhj)

ULB
Water bodies {pond, 3 per city 3 2 per city 2 1 per city 1
lake, stream, river
banks, beach/coast)
STPs /FSTPs! All STPs and/or FSTPs in the city
Total : 45 : 28 - s
minimum minimum minimum
5TPs: Sewunge ircnmen FSTEs: Fuecal Sledde Treatmen: Phnes
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in conjunction with Ministry of Housing and
Urban Aftairs.

iv. The survey assessors will use IT enabled
deviees to record their observations and
tindings along with photographs,

v. The third party will svstemati ably colleet
photos as evidence for ficld observations
ensuring that the location, date and time are
tagged on all the pictures.

vi. For the assessment, cities will be classified
based on population as below. Dased upon
the size of the city, it will be divided into
zones.

vii. For cities with greater than 10 lakh
population. the city will be divided into 4
zones - North, South, East and West.

viti. For cities with population between 1 - 10
lakh, the city will be divided into 4 zones —
North, South, East and West.

ix. For cities with population less than 1 lakh,
the city will be divided into 2 zones — North
and South.

X. All locations shall be within ULD limits and
will be finalized at the discretion of the
third party. The selected locations shall not
be communicated to ULB / Development
Authority / Cantonment Board.

xii. The following table lists the locations which
have to be mandatorily inspected by the
third party for independent observation,
without exception.

Protocol to be mandatorily followed by
the Third Party to carry out SBM ODF+
inspection

1. The third party shall communicate assessors'
arrival in the city o ULB Development
Authority / Cantonment Board staff only one
day prior to the same.

ii. The assessor(s) shall mect the Municipal
Commisioner / Nodal Officer / Chairperson
/ CEO or any designated officer by the same
and only after that they shall commence the
inspection.

iii. Assessor(s) shall conduet inspection for open
defecation and toilets in the early morning
hours (4am to 6am}) and late evening hours
(8pm to 10pm). viz. peak hours for open
defecation and toilet usage.

iv. The designated assessor shall visit the
inspection sites (only) and prepare/ submit
her/his report.

v Theassessor(s)shallhavetobeaccompaniedh_v
ULB / Development Authority / Cantonment
Board staff on the inspection.

vi. If the assessor(s) fails to geo tag the location
correctly (i.c.. latitude and longitude versus
the name of the said location) and in the
report if there is a mis match then the said
location shall be considered null and void and
in case of complaint by ULB / Development
Authority / Cantonment Board on such and
related matters a penalty of Rs. 500/~ per
case may be imposed on the third party.
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1(\). Necessary conditions for all functional community and public toilets
o Availabilicy of water

~

b. Al toilet seats and urinals elean and usable at all times

¢. Wash basin(s) clean and usable at all times

d. Roster being maintained for regular eleaning and maintenance and a caretaker is on duty at all times
during opening hours

e. Toilet floor is swept and mopped at all times

f. Mirrors, if available, are elean and polished

g. Functional bolting arrangements on all doors

h. Available and operational soap/soap dispenser

i. Awvailable and regularly cleaned litter bins, with bins available with each toilet seat

j. Premises are well lit at all times, with each seat having its own light point, and all light points functional

k. Adequate ventilation facility (vents, slanted glass slats and/or exhaust fan)

I. Usable taps and fittings, with no leakage OR water tank in or outside the structure with water available
in it at all times during opening hours

m. Gender-segregated, distinet entrances for males and females, if both facilities available in single block

n. Entrance/ accessibility (like ramp, stairs} to toilet block is barrier tree, including those for specially
abled persons

o. Premises are visible to passersby, with clear signage, and the area withim 3m from each direction of
the structure is not encroached by unauthorized construction and vendors

p. Untreated faccal sludge/septage and sewage from the toilet is not discharged and/or dumped in drains,
open areas or water bodies

q. Staff is provided with necessarv supplies of consumables, protective gear. cleaning equipment and
inventtory' and there is no stock out for longer than 24 hours

r. Name and contact details of each of the following are displaved prominently - Supervisor, Supervisor’s
agency, and area Sanitary Inspector

s. Complaint registration and redressal mechanism is in place and is functional, with all complaints,
maintenance issues or incidents resolved within 24 hours of registration

t. Public/Community Toilet is visible on Google Maps roilet locator as *SBM Toilet’

1(B). Necessary conditions for atleast 1 or 10%, whichever is higher, of functional

community and public toilets

a. Walls and floors are clean and stain/graffiti free

b. Hand dryver/ paper napkin is available

¢. Low height toilets and basins are available for use by children

d. Bathing facility is availuble

e. Women's toilets have sanitarv napkin vending nuichine and adequate disposal mechanism for sanitary
napkins

t. Air freshener is available and applied

g. Space has heen carmarked for revenue generation

h. Plants / shrubs in the vicinity of toilet complex are well maintained

i. Rainwater harvesting facility is available

§- Water-saving or reuse technology has been incorporated

k. Toilet is self-sustainahle?

P Alininnem supplies - dent, Honr cleaner © Proatective sear for eacl clenaing s paiir glove pair
dum hoots. 1 aprostldress | Bguipment 1 hroom, 2 mopsivater wipers, 1 buelet, 1 water mug ;o (cher invenrory: 2 lidht bulbs, T witer mud,
nulnreanee log. complaing ook, 1 pon

104 nperation and maintenance cost met rom revenue generated within premises

tsnmiables: 1 soap, teilet cleaner/deter

1
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20/

2. Format for self-declaration by school students
(to be attached with the school declaration)

D O
e I | " student), do hereby declare that
neither I nor any of my family members go out for defecation. [ declare
that my family members and [ use a toilet at home / use a community toilet
in the neighborhood, for defecation and urination, and that these toilees
are functional and well-maintained, with water availability,

(Signature and Name of student) /

(Signature and name of guardian for students of class nursery ~ class 4)

Date:

3. Format for self-declaration by school staff and teachers (to be attached with the
school declaration)

L cooooo... (Name of staff or teacher), do hereby declare that neither I nor any of

my tamily members go out for defecation. I declare that my family members and I use a toilet at home
/ use a community toilet in the neighborhood, for defecation and urination. and that these toilets are

Pist

functional and well-maintained, with water availability.

(Signature and Name of staff)
Date:
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4. Scoring of necessary conditions for each inspected community/public toilet

A community / public toilet must score atleast 90% on this framework to qualify as tulfilling the
necessary conditions under SBM ODF+

S.No. Condition

1 All toilet seats and urinals clean and usable at all times | 15
b Wash basin(s) clean and usable at all times 6
3 Toilet floor is swept and mopped at all times 6
4 Mirrors, if available, are clean and polished i
5 Available and regularly cleaned litter bins, with bins available with each toilet seat 3
6 Roster being maintained for regular cleaning and maintenance and a caretaker is on duty 2
at all times during opening hours

Support mfrasuucture 30

7 Availability of water [ 10

8 Available and operational soap/soap dispenser 4

9 Usable taps and fittings, with no leakage OR water tank in or outside the structure with 4
water available in it at all times during opening hours

10 ' Adequate ventilation facility (vents, slanted glass siats and/or exhaust fan) 4

11 Premises are well lit at all times, with each seat having its own light point, and all light 4
points functionai

12 Functional boiting arrangements on all doors 4

13 : Gender-segregated, distinct entrances for males and females, if both facilities available in 5
single block
14 | Entrance/ accessibility (like ramp, stairs) to toilet block is barrier free, including those for 5
| specially abled persons
15 I Premises are visible to passersby, with clear signage, and the area withim 3m from each 5 I
direction of the structure is not encroached by unauthorized construction and vendors
16 Public/Community Toilet is visible on Google Maps toilet locator as '‘SBM Toilet’ 2
Operations and Maintenance. : i 20
17 Untreated faecal sludge/septage and sewage from the toilet is not discharged and/or 5

dumped in drains, open areas or water bodies

18 Staff is provided with necessary supplies of consumables, cleaning equipment, protective | 5
gear and inventory, and there is no stock out for longer than 24 hours

19 | Name and contact details of the following are displayed prominently - Supervisor, 5
Supervisor’s agency and area Sanitary Inspector

20 Complaint registration and redressal mechanism is in place and is functional, with all 5
complaints, maintenance issues or incidents resolved within 24 hours of registration

Declanng your City/Town SBM OGDF+ and SEM ODF



5. Scoring of additional conditions for atleast 1 or 10% functional community and
public toilet(s)

A community / public toilet must score atleast 90% on this framework to guality as fulfilling the
additional conditions under SBM ODF+

S.Nao, il Condition

:Q | Walis nd floors are clean and stain/graffiti free
2 Air freshener is available and applied 5
3 Plants / shrubs in the vicinity of toilet complex are weil 5
| i maintained

Hand dryer/ paper napkin is available 10

5 Bathing facility is available 10
6 Low height toilets and basins are available for use by children 10
% Women'’s toiiets have sanitary napkin vending machine and 10
adequate disposal mechanism for sanitary napkins (score to be pro-rated across

other conditions in case of male
only toilet)

- Rainwater harvesting facility is available

Water-saving or reuse technology has been incorporated

Space has been earmarked for revenue generation

Toilet is self-sustainable
{100% operation and maintenance cost met from revenue
generated within premises)

Declaring your CityfTown SBM ODF+ and SBM ODE




6. Sample list of documents to be furnished by ULB / Development Authority /
Cantonment Board for Third Party verification for SBM ODF+

The documents below shall be provided separately if the information is not provided in the city profile

that is to be handed over to third party for certification.

» C.omplete city profile

* Proof of individual toilet coverage (based on household survey, property tax system or any other
aceeptable source)

s List of all community and public toilets, ward wise

* Turget number of publie toilets to be constructed in the city/town (considering floating population).
calculated as 1 seatfurinal for every 230 users (tloating population no less than 5% of total urban
population)

* Details of maintenance in-charge for all community and public toilets

*» Loghoolk/record of community and publie toilet maintenance for all such toilets. with details of issucs/
incidents and resolution time

* Details of cleaning schedule for all community and public toilets for a period of last 3 months (if toilet
has been constructed within last 3 months, proof of construction amd cleaning schedule commencing
from operational date to be provided)

* Details of water connections dand copy of water bills for all community and public toilets

» Details of electricity connections (or other sustainable energy arrangements) and copy of electricity
bills for all community and public toilets

¢ Details of feedback pertaining to all community and public toilets, obtained from the feedback
mechanism provided

* Inventory record of protective gear and cleaning equipment provided to staff at toilets

* Details of user charges, if any, for all community and public toilets

* List of all public and commercial areas. ward-wise

* Notificiation of fine against defecating in the open

* Copy of service level status clause in contract agreement with concessionaire/maintenance authority

* Copy of receipt / ledger maintained by CT/PT maintenance statf, as provided by ULB / Development
Authority / Cantonment Board desludging utilitv/contracted desludging operator for septic tank (or
other O88) emptving service

* Copy of penalty clause in contract agreement with concessionaire/maintenance authority for non-
adherence to service level status

* Copy of sanitation service level henchmarks published by ULDB / Development Authority / Cantonment
Board

* Evidence of dissemination of service level benchmarks published by ULB / Development Authoricy /
Cantonment Doard, to atleast 10 citizen categories

Dectaring your City/Town SBM ODF+ and SBM ODF++
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7. Necessary conditions for management of faecal matter from all toilets (individual,
community and public)

a. No toilet of any kind is found to he discharging in open drainsAland/water bodies

b. Regular’ and safe? emptying of faecal matter contained in onsite sanitation structures atleast once
in two vears, either by ULB/ Development Authority / Cantonment Board or by licensed operators
contracted by the respective administrution/:luthorit_\'

¢. Safe conveyance and treatment of ali faecal sludge, whether at a faecal sludge and septage treatment
plant or nearby STP via co-treatment of septage with conventional wastewater/sewage or co-treatment
with solid waste at SWM treatment plant, and is treated as per Central Pollution Contrel Board
(CPCB) standards or as amended by the state PCB

d. Sewer networks. where existing. are maintained as per norms®. with all overflow/leakage issues
resolved within 6 hours of being brought to notice

e. Al transmitted sewage is treated at a sewage treatment plant, as per norms! (not applicable if city
does not have sewer network )

f. Sewage/septage treatment facilities are operated and maintained as per norms®

& Where sewer networls do not exist. no discharging and/or dumping of untreated faecal waste in the
open environment—water bodies, drains, open land, ete.

h. Treated sludge is disposed of at designated site or diverted for appropriate recovery/reuse (recovery/

reuse as per norms"),

I Bedular vzanptying of contament systems i other such onsite spoitation svstoms is mandatority done and is the respensibilioy of the ULBY
Develapmicat Aurhority 7 Cantonment foarnd

2 Persons invilved are provided with and using persoted protecrive equipment (1'P£) and empiving eqguipment being utilized is maintined well
FCPHEED Manual oy Sewernge andd Sewuge Treatment Svsrems, 2003 and CPOH norms wras amended by stare POR CPCDE norms for sewers -

htapfepeb. nic so/i dustrv-gfiluent-standarlsh)
ibid (UPCE norms for STEs - heepitfepel nie i 'H]\|r-:ui.\'i‘[ndusrl'}'~5pt'cil"!|.'-.‘\":;|:11!:JI'L|M'I'If?Il|uIltfll’.'-\-se“':l:_‘e_tre.‘lmIc‘llt_;)l:lllfs.pll“
ibid (OICH norms for ST - hupdiepehic nfuploads/Andustry-Speitie-s |.|;-d;lrdm'l""!'lll\.-nrfli)5-.\L-“':lgu_trc:l[mcnt_pl-.mts.pdf)

PR HIN |
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8. Format for self-declaration to be submitted by desludging operators

I ooiviiireenrne.. (Name), Dircetor / equivalent of .....ooooooooen. (Name and registered address of
desludging entity) operating in....................... {(Name of ULB / development authority / cantonment
board) do hereby declare that we:

a) Are registered with and licensed by ULB/ Development Authority / Cantonment Board

b} Are contracted by the ULB / Development Authority / Cantonment Board to provide sludge/septage
emptying services to housceholds or community and/or public toilets (copy of contract agreement
and details of houscholds and/or community/public toilets allotted by ULB/ Development Authority /

ntonment Board for providing services to, both in annexure)

¢) Utilise mechanised equipment to provide emptyving services

d) Use personal protective equipment (PPE} to provide mechanical emptying services

¢) Transport the emptied faceal sludge and septage to nearby faccal sludge treatment plant (FSTP) /
sewage treatment plant (STP) with co-treatment facility / solid waste management (SWM) treatment
plant with co-treatment facility (tick whichever applicable) (details of treatment facility in annexure)
which is operated as per Central Pollution Control Board (CPCB) norms or as per amended norms
by state PCB

f) Do not dump untreated faccal sludge in the open environment—water bodies, drains. open land. cte.

(Signature and Name of Director or equivalent of desludging operator)
Registered office address:

Phone number:
Date:

(Attach copy of contract agreement, details of households and/or community/public toilets allotted by

ULB/ Development Authority / Cantonment Board for providing services to, and details of treatment
facility where faccal shrlge/septage is being conveved to)

Declaring your City/Town SEMN: QDF+ and SBEM ODF ++
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9. Sample list of documents to be furnished by ULB / Dey: elopment Authority /
Cantonment Board for Third Party verification for SBM ODF++

The documents below shall be provided separately if the information is not provided in the city profile
that is to he handed over to third party for certification.

* Complete city profile

* SBM ODF+ declaration (submitted to municipal administration or as applicable}, ward wise
* Citv/town SBM ODF+ certification as provided by third party

* List of all community and public toilets, ward wise

* Target number of publie toilets to be constructed in the citv/town {considering floating population).
caleulated as 1 seat/urinal for every 250 users (floating population no less than 5% of total urban
population )

* Details of maintenance in-charge for all community and public toilets

* Details of cleaning schedule for all commutrtity and public toilets for a period of last 3 months (if toilet
has been constructed within last 3 months, proof of construction and cleaning schedule commencing
from operational date to be provided)

* Logbhook/record of community and public toilet maintenance for all such toilets, with details of issues/
incidents and resolution time

* Details of water connections and copy of water bills for all community and public toilets

* Details of electricity connections (or other sustainable energy arrangements) and copy of electricity
bills for all community and public toilets

¢ Details of feedback pertaining to all community and public toilets, obtained from the feedback
mechanism provided

* Inventory record of protective gear and cleaning eguipment provided to staff at toilets

* Details of user charges, if any, for all community and public toilets

* List of all public and commercial areas. ward-wise

* Notification of fine against defe dating in the open

* Evidence of no instances of manual seavenging reported in city in past one vear, in local dailies ete,

* Copy of serviee level status clause in contract agreement with concessionaire/maintenance authority

¢ Copy of penalty clause in contract agreement with concessionaire/maintenance authority for toilet
blocks for non-adherence to service level status

¢ Copy of receipt / ledger maintained by CT/PT maintenance statf, s provided by ULB / Development
Authority / Cantonment Board desludging utilitv/contracred desludging operator for septic tank (or
other OSS) emptving service

* Notification of fine against persons / desludging operators for dumping fecal sludge in drains and / or
open areas

* List of all household toilets, with tvpe of sanitation structure defined (on-site containment such as
septic tank, twin pit, cte.. or connection to u.\verage network ), ward wise

Deciaring your CityfTown SBM ODF+ and SBM ODF++



» Schedule / log hook of emptying services provided to households. by both ULB/ Development Authority
/ Cantonment Board ucility or by contracted operators

* Record of registration and license of all desludging operators

* Details of all on-site structures and/or drains/connections under charge of each licensed desludging

operator

Record of maintenance for desludging/emptying equipment, whether owned by ULD / Development
Authority / Cantonment Board or licensed operator

Record of maintenance for sludge transportation vehicles, whether owned by ULB / Development
Authority / Cantonment Board or licensed operator

User charges notification for the purpose of sludge emptving and collection

Mapping of registered and un-registered septic tank eleancers/private operators

Reports/logbook details from registered desludging vehicles

Notification of designated, safe disposal site for treated faceal matter AND/OR recovery/reuse agreements

Reports/logbook details from authorized disposing entity

Citv sewerage network plan

Schedule of cleaning and maintenance of city sewerage network, section-wise

-

Details of working/functional sewage treatment plants (STPs)/faccal sludge treatment plants (FSTPs)/
co-treatment facilities in the city

Details of sewage/faccal sludge treated per day versus capacity to treat per day (in MLD for STPs and
in KLD for FSTPs)

»

Location of all STPs / SWM co-treatment plants, and distance of the same from the city

Location of all FSTPs

Logbook/details of input parameters of STP, if existing, for last 6 months

Logbook/details of output parameters of STP, if existing, for last 6 months

Copy of recoverv/reuse agreements for treated sludge

-

Copy of service level benchmarks™ for water supply and sanitation published by ULB / Development
Authority / Cantonment Board

*

Sanitation complaint log maintained by ULB / Development Authority / Cantonment Board, for record
of manual scavenging or lack of the same

* Loghooli/record of sewer network maintenance, with details of incidents/issues and resolution time

* Evidence of dissemination of service level benchmarks published by ULB / Development Authority /
nantenment Board, to atleast 10 citizen categories

Poliev on Faveal shudde (FS80D
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10. Good Practices adopted by ULBs/States

Several eities in India have adopted good practices that o bevond eliminating open defecation. and
focus on improving services and infrastructure across the sanitation value chain, or on improving
miintenancee parameters for public and community toilets.

Faccal Sludge Treatment Plant in Devanahalli, Kamataka

The Devanahalli Town Municipal Council {TM(), Consortium for DEWATS Dissemination (CDD) Society
and Bremen Overseas Research and Development Association (BORDA) jointdy set up a faeceal sludge
treatment facility for the town of Devanahalli in Rarnataka, to cater to the majority dependence on pits
or septic tanks for containment of waste from household toilets. Earlier, grevwiater from houscholds
was disposed into nearby storm water drains or was reused in kitchen gardens wherever feasible. The
faeceal sludge collected by TMC from septic tan ks/pits was either transported to farmlands and applied
to the soil, or disposed at an undesignated location. The facility was set up with the understanding that
underground drainage svstem and sewage treatment plant would not be feasible for the town. due to
poor water availability as well as lacl of government funds. The FSTP, with a design capacity of 6000
liters/day, caters to the 30,000 plus population of Devanahalli. It is a gravity-based facility that requires
no electricity for treatment.

For further details on the FSTP and its operations and maintenance, you may contact Devanahalli Town
Council.

Scheduted Septic Tank Emptying Services with FSSTP in Wai and Sinnar, Maharashtra

Wai and Sinnar Municipal council are on their way to become SBM ODF+ through implementation of
Faecal Sludge and Septage Management plans. The councils have formulated a scheduled septic tank
emptving plan, wherein all the septic tanks/onsite systems in the city would be emptied by rotation once
in 3 vears and the collected septage will be treated at a dedicated faceal sludge and septage treatment
plant {FSSTP). To provide this service, ULB has rolled out a performance-hased contract, wherein a
private sector will provide this service, Financing of these contracts will be through sanitation tax levied
on all properties.

For further details on Wai and Sinnar SBM ODF+ approach, you may contuact the Wai and Sinnar
municipal councils.

Community and Public Toilet Guidelines, Swachh Andhra Corporatio, Andhra Pradesh

The Swachh Andhra Corporation of the Government of Andhra Pradesh released ‘Gruidelines for Public
and Commuaity Toilets Management by Cities for Andhra Pradesh’ in 2016. The guidelines cover city
level and citvwide planning for public and community and public toilets and sustainable mianagement,
scale operations of toilet block/unit (including design considerations, facilities. infrastructure for
construction/upgradation of toilets), operations and maintenance of toilet facilities, and a toolkit to
support city and toilet management (including GIS-cnabled MIS for toilet inventory, inventory bhest
practices, O&M requirements and much nmore).

For further details on Andhra Pradesh's approach to ODF sustainabilicy, vou may contact the Swachh
Andhra Corporation.

Dsclaring your City/Town SBM DDE+ and SEM ODF s



Jharkhand’s Public Toilets mapped on Google Maps Toeilet Locator

Jharkhand declared itself as Open Defecation Free on 2 October 2017, and alk its 41 ULBs came to be
certified as ODF by Mareh 2018, In an effort to sustain the ODF status, the Government of Jharkhand
collaborated with Google to get location and other details of all publie toilets in all its ULBs uploaded
on Google Maps Toilet Locator. These toilets are located in/at malls, petrol pumps, restaurants. railway
stations, and bus stands. The information on the app includes details such as whether the toilet is
Indian style or western stvle, and whether it is free for use or what are its opening hours. After using a
mapped toilet. a user can also review the toilet or give a star ranking on the app. allowing other users to
gain an idea of its cleanliness before using it. This will serve to ereate alertness in authorities regarding
cleanliness and maintenance of the toilet facilities.

For further details on Jharkhand's approach to ODF sustainability, vou may contact the Swachh Bharat
Urban, Government of Jharkhand.

Declaring your CityfTown SBM ODF+ and SBM OOF ++
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FOREWORD

M. Venkaiah Naidu

Minister of Urban Development, Housing & Urban Poverty
Alleviation

The Swachh Bharat Mission, launched on 2™ October 2014, has one
of its stated objectives the achievement of Open Defecation Free
(ODF) status in all the 4041 Urban Local Bodies (ULBs) in India, by
October 2019. This is probably the best tribute the country can pay
to the father of our nation, Mahatma Gandhi.

While 5928 wards and 115 cities have already become ODF, 681
cities, 8000 wards, three states (Andhra Pradesh, Kerala and
Gujarat) and one UT (Chandigarh) are poised to become ODF by
March 2017. Obviously, we still have a long way to go in terms of
achieving the goal of an ODF Urban India. As we all appreciate, this
would be possible not only through creation of infrastructure
(individual, community and public toilets, and urinals), but also
through a change in attitude and mindset towards safe and sanitary
habits, along with mass scale participation from all stakeholders.

In a bid to step up the pace of ODF achievement, our Ministry is now
monitoring outcomes (number of ODF wards and cities) in a focused
manner, rather than outputs (numbers of toilets built). In this regard,
| am happy to see this manual on Open Defecation Free cities which
can be a very useful ready reckoner for all Urban Local Bodies that
are working towards their ODF goals. ULBs can follow the guidelines
provided in the pages to prepare themselves to declare themselves
as ODF, as per the prescribed protocols.

Itis my firm belief that this will go a long way in buiiding the capacities
of our municipal bodies, in our collective journey towards a “Swachh
Bharat" by 2™ October 20189.
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Background, Objectives & Scope

Background

India's urban population has sharply increased from 19.9% in
1971 to 31.2% in 2011. This unprecedented growth, along with
high economic growth, has resulted in a severe challenge for
Urban India, in terms of addressing the incremental
infrastructural needs of a fast-growing urban population. One
of the major challenges arising out of increased migration of
the populace from rural areas to cities and towns in search of
an improved quality of life has been the issue of access to sanitary facilities, and the
attendant menace of open defecation, especially in areas housing economically
weaker sections of society, where OD spots are more likely to be found.

The Swachh Bharat Mission — Urban aims to fulfil the objective of 100% Open
Defecation Free status in all 4,041 Urban Local Bodies in the country by October 2019.
This will entail providing access to toilet facilities (i.e. construction of sanitary latrines
— individual household toilets, community and public toilets). In parallel, it will also
entail operation and maintenance of these facilities to maintain their functionality,
along with behavior change initiatives through intensive participation of key
stakeholders — self-help groups, students and youth, corporate organizations, to
ensure that these sanitary facilities are used regularly.

Objectives

The purpose of this manual is to provide a readiness check and guideline for cities
and towns that are working towards achieving Open Defecation Free status.
Addressing the issue of open defecation from a process as well as outcome point of
view, the manual provides a detailed compilation of the ODF protocol laid down by the
Ministry of Urban Development (MOUD), and ODF declaration formats from various
stakeholders, that wards and cities are required to submit, as part of the ODF
declaration process. It also describes the third party declaration process to verify and
certify ODF claims by ULBs.

Scope

This ready reckoner can serve as a readiness manual for all Urban Local Bodies to
prepare themselves and their concerned stakeholders in achieving Open Defecation
Free status and officially declaring the same, following the protocol outlined.

1|Paac Ministry of Urban Development, Government of India
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Definitions and Necessary conditions

Definition of Open Defecation Free city / ward
A city / ward can be notified/declared as ODF city/ ODF ward if, at any point of the
day, not a single person is found defecating in the cpen.

Necessary infrastructure and regulatory conditions to be achieved before

declaring a city/ ward as Open Defecation Free:

1) All households that have space to construct toilet, have constructed one.

2) All occupants of those households that do not have space to construct toilet have
access to a community toilet within a distance of 500 meters.

3) All commercial areas have public toilets within a distance of 1 kilometer.

4) City has a mechanism in place through which fines are imposed fine on people
found defecating in the open
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ODF Declaration Protocols

The following protocol is to be adopted for declaring a city / ward as Open Defecation

Free (ODF):

Al ‘necessary

conditions’ on

infrastructure and
regulations have
to be fulfilled by
the city/ward

Declaration has to
be obtained from all
wards of a city,
without exception,
declaring the wards

as ODF

All wards of a city may make this se.tf?
declaration and submit it to the ULB as

per due process

The following sub-declarations are to be
obtained by the ward in order to facilitate
the above seif-declaration:

Every school in a
ward provides seif-
declaration that all
students = enrolled
in it have access
1o, and are
routinely using
toilets at home
and at school

Every seif-help group
active in a ward gives
a declaration that all
residents of! that
ward have access 1o,
and are routinely
using, toilets  at
home

State govt. may ensure that
claim of the city is verified
by third party verification
process before formally
according city ODF status

Once the declarations are
obtained from all wards by
ULB, it may pass a
preliminary resolution
declaring city to be ODF

A suitable public
announcement may Dbe
made for the same as well

Public Objections/Feedback
may be invited with a 15
day timeline

If no substantial objections
received, a final resolution
is adopted by the ULB and
same is communication to
respective state govt.

Page Ministry of Urban Development, Government of India
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The protocol is elaborated below:

1)

2)

f)

All the ‘necessary conditions’ on infrastructure and
regulations have to be fulfilled by the city / ward u
Following the fulfilment of (1) above, a declaration
has to be obtained from all wards of the city/town,

without exception, declaring respective wards as
ODF. All wards of a city may make this self- m
declaration and submit to city municipal

administration as per due process. The folfowing
sub-declarations are to be obtained by the ward/s in order to facilitate the above
self-declaration;
i.  Every school in a ward provides self-declaration that all students enrolled in
it have access to, and are routinely using toilets at home and at school.
ii. Every self-help group active in a ward gives a declaration that all residents
of that ward have access to, and are routinely using, toilets at home.
(Formats for the above declarations are provided later in this document)

b) Once the above declarations have been obtained from all wards by the
respective city municipal administration, the city municipal administration may
pass a preliminary resolution declaring the city to be Open Defecation Free.

c) A suitable public announcement may be made for the same as well.

d) Following such resolution, public objections/feedback may be invited, with a
fifteen day timeline. If no substantial objections are received at the end of this
time, a final resolution is adopted by the city municipal administration and the
same is communicated to respective state governments.

On receipt of the said communication, the state government may ensure that the
claim of the city is verified through an appropriate third party verification process
{in a time bound process) before formally according the city the status of being
ODF.

MOUD will then carry out the “Swachh Certification” process (detailed later in this
document), which also needs o be re-certified every six months.

4|Paae Ministry of Urban Development, Government of India
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ODF Declaration Formats

1. Format for declaration to be submitted by City / town

l, .cccvveennne. Mayor / Chairperson of ....oovivviiiniinnnnn (name of Municipal corporation /
municipality / town panchayat) do hereby declare that:

a) All Chairpersons of ward committees in the
city / town have submitted their self-
declarations regarding ODF status

b) Preliminary resolution has been passed e
declaring the city / town as open defecation
free;

c) Above resolution has been publicly
announced, inviting public feedback /
objection within 15 days of announcement.

d) The city has a mechanism in place to impose fines on open defecators

e) Since no objections have been received within the stipulated time period / since
objections and feedback received from the public have been addressed, a final
resolution has been adopted by this office regarding ODF status

f) This final resolution has been communicated to the state government for further
verification.

g) Third party verification process of ODF status has been completed.

Aceardingly, ...ciwosssaniie (name of city/ town) is hereby declared Open
Defecation Free.

MoUD is now requested to carry out the “Swachh Certification” process for .........
(name of city/town).

(Signature, and Name of Mayor / Chairperson)
Date:

Seal

5| Ministry of Urban Development, Government of India
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2. Format for declaration to be submitted by Ward Councilor

- SN RRINEIEN: B e s (ward details), under
................................... (name of Municipal corporation / municipality / town
panchayat) do hereby declare that:

a) Atany pointin a day, nobody in the ward is found defecating a——arva—
in the open E——

b} All households in the ward that have space to construct
toilets, have constructed one

¢) All occupants of households in the ward that do not have
space to construct toilets, have access to a community toilet
within a distance of 500 meters ‘

d) All commercial areas in the ward have public toilets within
a distance of 1 KM

e) All primary and secondary schools in the ward have submitted self-declarations to
me that all their enrolled students have access to, and are routinely using toilets at
home and at school

f) All self-help groups in the ward have submitted self-declarations to me that all
residents of the ward have access to, and are routinely using, toilets at home.

| further declare that | have formally submitted this declaration to the ...............

(name of Municipal corporation / municipality / town panchayat) for further necessary
action.

(Signature, and Name of Ward Councilor)
Date:

Seal:

6| Ministry of Urban Development, Government of India
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3. Format for declaration to be submitted by schools

| do hereby declare that:

B L school (name of school), in ward no.........., under
____________________________________________ {(name of Municipal Corporation / municipality),
ha8 e numbers of students, and ........................ numbers of staff

(including teachers).

« The school has sufficient numbers of functional toilets for all students and staff.
None of the students or staff go out for defecation or urination while in school.

» Every student in the school, along with their family members, uses a toilet at home
/ uses a community toilet situated near the neighborhood, for defecation.

« The self-declaration from each of the students and staff are attached herewith (refer
Annexures 1 and 2)

(Signature and Name of Principal / Headmaster / Headmistress of School)

Date:

7|P Ministry of Urban Development, Government of India
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Annexure - 1
Format for self-declaration by school students

(to be attached with the school declaration)

D S A B S T R i (name of student) do hereby declare

(Signature and Name of student) / (Signature and name of guardian for students of

that_neither | nor any of my family members go out for
defecation. | declare that my family members and | use
a toilet at home / use a community toilet in the

neighborhood, for defecation.

class nursery — class 4}

Date:

8| Ministry of Urban Development, Government of India
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Annexure - 2
Format for self-declaration by school staff and teachers

(to be attached with the school declaration)

| crsmnanansniETEs (name of staff or teacher) do hereby declare that neither
I nor any of my family members go out for defecation. | declare that my family members

and | use atoilet at home / use a community toilet

Bris
\/‘H‘\/ \
Hnnn

(Signature and Name of staff)

Date:

9| Ministry of Urban Development, Government of India
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4. Format for self-declaration to be submitted by Self-Help Groups

This is to declare that every member of the Self-Help Group
............ (Name of Self-help group) in Ward
number................ Of o, {name of municipal
corporation, comprising ........... members (number of
members), whose names are attached as annexure, along
with their family members, uses a toilet at home / uses a
community toilet situated near the neighborhood, for
defecation and urination.

{Signature OR thumb impression, and Name, of President of the Self-Help Group)

Date:

(Attach list of names of SHG members)

10 | Ministry of Urban Development, Government of India
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5 m bl Akl antinm £~ OYHE
Swachh Certification for ODF

e

Once a city has communicated to MoUD the final resolution declaring the city to be
ODF, a third party verification process ("Swachh Certification”) is to be adopted, for
the final ODF certification. Subsequently, recertification of ODF will happen at fixed
intervals (every six months), so as to ensure that there is no slippage of the ODF

status.

City/Town self Upon request b g B,
declares itself as ULE or MoUD, third A
ODFE and party assessor E_iiseeissmgtatusemci
communicated the —— (selected by MoUD) — .
same to MoUD, will conduct f:onductmg
through state SBM verification within a mdepencfent
Mission Directorate period of 30 days aReerYIinhS]

MoUD will issue a o e
Certificate will need certificate to the city assessmept, i
to be recertified «— based upon third «— party. Wil ‘make
every Bmenths Sarty recommendatioqs_

S Eeon to MoUD for cities
Lperkaiabin ) to be certified ODF

Certificate will need
to be recertified 6
months from initial
date of issue

For recertification,
upon request, third
party will conduct

— independent
observations within
30 days (SLS will
not be assessed)

11| Ministry of Urban Development, Government of India
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Protocol to be followed for Swachh Certification for ODF
The following protocol will need to be followed for receiving the Swachh Certification:

a. City self-declares itself as “Open Defecation Free”
for the first time and communicates the same to
MoUD through the state SBM Mission Directorate.

b. Upon request by ULB or MoUD, a third party
(selected by MOUD) will mobilize assessors to
conduct the verification within a period of 30 days.

¢. For the initial verification, the third party will assess
both Service Level Status as well as conduct
Independent Observation.

d. Based upon the result of the assessment, the third party will make
recommendations to MoUD for cities to be certified ODF.

e. MoUD will subsequently issue a certificate to the city for the same based
upon the recommendation of the third party.

f. The certificate, when issued, will need to be recertified every 6 months.

g. For recertification, upon receiving request, the third party will conduct
independent observation within the city within a period of 30 days.

h. It is to be noted that Service L.evel Status will not be re-checked during the
re-assessment

Methodology for Swachh Certification for ODF
The verification process will be conducted in two parts:

i. Service Level Status .
ii. Independent Observations

a. Service Level Status : .

i. Preliminary data will be collected in
advance by a process of self-
assessment from municipals as per the -
defined protocol.
ii. Third party assessors will visit ULBs to review the documentation and

collect the data systematically ensuring that the process is
independent and unbiased.

b. Independent Observations :
i. The collection of data will be based on physical observation by the
third party assessors.

12|Page Ministry of Urban Development, Government of India
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ii. The questionnaire to facilitate data collection will be created by the
third party in conjunction with Ministry of Urban Development.

iii. The survey assessors will use IT enabled devices to record their
observations and findings along with photographs.

iv. The third party will systematically collect photos as evidence for field
observations ensuring that the location, date and time are tagged on
all the pictures.

v. For the assessment, cities will be classified based on population as
below. Based upon the size of the city, it will be divided into 2 or 4
zZones.

vi. For larger cities (greater than 5 lakh population) the city will be
divided into 4 zones — North, South, East and West.

vii. For smaller cities (lesser than 5 lakh population) the city will be
divided into 2 zones — North and South.

viii. All locations will be finalized based on the third party's discussion
with the ULBs.

No. of location
per city (<5 lakh)
Slum 4 2

 School 1 4 2

No. of location Nc. of location
per zone per city (5 lakh +)

Location Type

1 i 2
Resident?i;l_ﬂtlz;; 1 4 2
Bus Station/ Railway :
1 per city

Station

Total

13|Page Ministry of Urban Development, Government of India
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STATE URBAN DEVELOPMENT AGENCY
Y eI, G251 3T, (IFF-9, RuMRe, T@CI-200 Sov, AFEaH
“ILGUS BHAVAN”, H-C Block, Sector - III, Bidhannagar, Kolkata - 700 106, West Bengal

SUDA—313/2015/:?‘280 02.11.2019

From : Director, SUDA

To : Dr.Chandreyee Das,
Hijli Inspiration,
GC-1, 2™ Floor, Sec NI,
Salt Lake City, Kolkata-700106.

LETTER OF ACCEPTANCE CUM WORK ORDER

Sub.: Letter of Acceptance cum Work Order for “ODF Facilitation, Verification and Certification of
the Urban Local Bodies Of West Bengal for Zone —{".

Ref. : Request for Proposal No: SUDA - 313/2015/6873 dated 01.10.2019

Sir/Madam,

With reference to above subject, this is to inform you that your offer for the work “ODF
Facilitation, Verification and Certification of the Urban Local Bodies of West Bengal for Zone — I”,
amounting Rs.3,475/- (Rupees Three Thousand Four Hundred & Seventy Five Only) per ward has been
accepted and you are now requested to take up the work with consuitation with the respective ULB's.

You are hereby requested to please execute a formal agreement in triplicate with the
undersigned within three (3} working days and also to provide a Performance Security amount of 10%
of the total contract price in the form of Bank Guarantee or Fixed Deposit, in favour of SUDA from a
commercial bank, within 7(seven) days from the date of issuance of this letter, failing which this Work
Order will be treated as cancelied. {For details please refer to the Revised Request for Proposai
documents)

The date of commencement of work will be reckoned from the date of receipt of this letter and the
work shall be completed within the stipulated timeframe of 75 days as mentioned in the RFP
document.

The work will have to be executed as per scope of work, terms and conditions mentioned in the
RFP and as stipulated below:

Deliverables:

e 1% Deliverables — Draft Report: After completion of the first round of field visit to
every village of the district/s and analyzing primary and secondary data, the
agency should submit a draft report of the entire study within 45 days from the
date of issue of work order and the draft report is to be presented to departments
for discussion and finalization of the same.

e 2" Deliverables - Presentation of Final Report, within 15 days from the date of
submission of the first report on getting approval of the report. Once the final
report is received, the Mission will seek a presentation on the study highlighting
key findings and recommendations from the analysis. Raw data are to be also
submitted in CD along with a compendium on best practices found in the ULBs in
this regard.

VASIE $ J0ab ©80Y / ¢¥4, FIF & 20¢Y ¢boo

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408
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STATE URBAN DEVELOPMENT AGENCY
R o, G25-F 39, (T3 E-9, iR, IFBIO-a00 Sov, SAfkEaam
“ILGUS BHAVAN”, H-C Block, Sector - 111, Bidhannagar, Kolkata - 700 106, West Bengal

e The final report should be substantiated by photographs of the processes,
facilities and initiatives in the ULBs/Wards verified as well as documentation of
some of the best practices and deviations, if any,

Payment Schedule:
e After successful completion of each stage of the work, the payment should be
done in three installments as specified in the RFP documents.
All other terms and conditions as laid down in the RFP shall be binding.

Thanking you,
Yours faithfully,
Director, SUDA
SUDA -313/2015/7 2 S 0 / | /(2) Date 02.11.2019

Copy forwarded for kind information to:

1. PStothe Hon’ble MIC, UD & MA Department, Govt. of W.B.
2. Sr.PAto the Secretary, UD & MA Department, Govt. of W.B.

BRY
Director, SUDA

HASIE ¢ 20¢b v809 [ @avq, T ¢ 294 gboo
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SUDA - 313/2015/75 81 02.11.2019
From : Director, SUDA

To : Dr.Chandreyee Das,
Hijli Inspiration,
GC-1, 2™ Floor, Sec I,
Sait Lake City, Kolkata-700106.

LETTER OF ACCEPTANCE CUM WORK ORDER

Sub.: Letter of Acceptance cum Work Order for “ODF Facilitation, Verification and Certification of
the Urban Local Bodies Of West Bengal for Zone —i1”.

Ref. : Request for Proposal No: SUDA - 313/2015/6874 dated 01.10.2019

Sir/Madam,

With reference to above subject, this is to inform you that your offer for the work “ODF
Facilitation, Verification and Certification of the Urban Local Bodies of West Bengal for Zone —§I”,
amounting Rs.3385/- (Rupees Three Thousand Three Hundred & Eighty Five Only) per ward has been
accepted and you are now requested to take up the work with consultation with the respective ULB’s.

You are hereby requested to please execute a formal agreement in triplicate with the
undersigned within three (3) working days and also to provide a Performance Security amount of 10%
of the total contract price in the form of Bank Guarantee or Fixed Deposit, in favour of SUDA from a
commercial bank, within 7(seven) days from the date of issuance of this letter, failing which this Work
Order will be treated as cancelled. (For details please refer to the Revised Request for Proposal
documents)

The date of commencement of work will be reckoned from the date of receipt of this letter and the
work shall be completed within the stipulated timeframe of 75 days as mentioned in the RFP
document.

The work will have to be executed as per scope of work, terms and conditions mentioned in the
RFP and as stipulated below:

Deliverables:

» 1% Deliverables - Draft Report: After completion of the first round of field visit to
every village of the district/s and analyzing primary and secondary data, the
agency should submit a draft report of the entire study within 45 days from the
date of issue of work order and the draft report is to be presented to departments
for discussion and finalization of the same.

» 2™ Deliverables - Presentation of Final Report, within 15 days from the date of
submission of the first report on getting approval of the report. Once the final
report is received, the Mission will seek a presentation on the study highlighting
key findings and recommendations from the analysis. Raw data are to be also
submitted in CD alongwith a compendium on best practices found in the ULBs in
this regard.

ST ¢ 10ab L8OY [ @Avq, WY ¢ 19ab ¢boo

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408




BISICREACERD R

STATE URBAN DEVELOPMENT AGENCY
T O, G35-7 39, IR -9, RUFWe, FEPNSl-a00 You, ofReNam
“ILGUS BHAVAN”, H-C Block, Sector - [II, Bidhannagar, Kolkata - 700 106, West Bengal

» The final report should be substantiated by photographs of the processes,
facilities and initiatives in the ULBs/Wards verified as well as documentation of
some of the best practices and deviations, if any.

Payment Schedule:

e After successful completion of each stage of the work, the payment should be
done in three installments as specified in the RFP documents.
All other terms and conditions as laid down in the RFP shall be binding.
Thanking you,

Yours faithfully,

i
K \
b1

Director, SUDA

SUDA —313/2015/ ',.?2_%|/! /(2) Date 02.11.2019

Copy forwarded for kind information to:

1. PSto the Hon'ble MIC, UD & MA Department, Govt. of W.B.
2. Sr. PAto the Secretary, UD & MA Department, Govt. of W.B.

M S

Director, SUDA

VST & Q0GY L8009 / ¢A¥q, T & 0¢Y ¢boo
Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com

Account Section : 2358 6408



ATy o1 T A D Le
STATE URBAN DEVELOPMENT AGENCY

RN BT, G35-B1 3%, (TEF-9, U1, FRIS-900 Sou, AfsTan
“ILGUS BHAVAN”, H-C Block, Sector - IlI, Bidhannagar, Kolkata - 700 106, West Bengal

ey sy ?289— e B
From : Director, SUDA
To : Dr.Chandreyee Das,

Hijli Inspiration,

GC-1, 2" Floor, Sec Il

Salt Lake City, Kolkata-700106.

LETTER OF ACCEPTANCE CUM WORK ORDER

Sub.: Letter of Acceptance cum Work Order for “ODF Facilitation, Verification and Certification of
the Urban Local Bodies Of West Bengal for Zone -IIl”.

Ref. : Request for Proposal No: SUDA - 313/2015/6875 dated 01.10.2019

Sir/Madam,

With reference to above subject, this is to inform you that your offer for the work “ODF
Facilitation, Verification and Certification of the Urban Local Bodies of West Bengal for Zone -W",
amounting Rs.3,295/- (Rupees Three Thousand Two Hundred & Ninety Five Only) per ward has been
accepted and you are now requested to take up the work with consultation with the respective ULB's.

You are hereby requested to please execute a formal agreement in triplicate with the
undersigned within three (3) working days and also to provide a Performance Security amount of 10%
of the total contract price in the form of Bank Guarantee or Fixed Deposit, in favour of SUDA from a
commercial bank, within 7(seven) days from the date of issuance of this letter, failing which this Work
Order will be treated as cancelled. (For details please refer to the Revised Request for Proposal
documents)

The date of commencement of work will be reckoned from the date of receipt of this letter and the
work shali be completed within the stipulated timeframe of 75 days as mentioned in the RFP
document.

The work will have to be executed as per scope of work, terms and conditions mentioned in the
RFP and as stipulated below:

Deliverabies:

= 1% Deliverables — Draft Report: After completion of the first round of field visit to
every village of the district/s and analyzing primary and secondary data, the
agency should submit a draft report of the entire study within 45 days from the
date of issue of work order and the draft report is to be presented to departments
for discussion and finalization of the same.

» 2™ Deliverables - Presentation of Final Report, within 15 days from the date of
submission of the first report on getting approval of the report. Once the final
report is received, the Mission will seek a presentation on the study highlighting
key findings and recommendations from the analysis. Raw data are to be also
submitted in CD along with a compendium on best practices found in the ULBs in
this regard.

HASIE § Q0¢b 809 / ¢q¥q, FIH & 19ab ¢voo

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408




STATE URBAN DEVELOPMENT AGENCY
X B, G25-F 3, (TFT-9, U, TEITl-a00 Sou, AfF5IAR
“ILGUS BHAVAN”, H-C Block, Sector - 111, Bidhannagar, Kolkata - 700 106, West Bengal

-

¢ The final report should be substantiated by photographs of the processes,
facilities and initiatives in the ULBs/Wards verified as well as documentation of
some of the best practices and deviations, if any.

Payment Schedule:
» After successful completion of each stage of the work, the payment should be
done in three instaliments as specified in the RFP documents.
All other terms and conditions as laid down in the RFP shall be binding.

Thanking you,
Yours faithfully,
Director, SUDA
SUDA - 313/2015/ :}'Q_g')_/ 1 /(2) Date 02.11.2019

Copy forwarded for kind information to:

1. PSto the Hon'ble MIC, UD & MA Department, Govt. of W.B.
2. Sr. PAto the Secretary, UD & MA Department, Govt. of W.B.

Y Y

Director, SUDA

YASIE ¢ 120l 809 /[ ¢qVq, TN 2 W0y ¢boo

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408



Financial Evaluation Sheet

Name of The Work :- Request for proposal for ODF Facilitation, Verification and Certification of the Urban Local
Bodies Of West Bengal For Zone - I1
Ref Memo No :- SUDA - 313/2015/ mmub dated 01.10.2019
SLNO Name of The Organisation v Ommm.nmn peEwel Position Remarks
. excluding all taxes
Datamation Consultancy Pvt.Ltd.
01/ 03. [Plot No - 503, UDYOG VIHAR, Phase - V, Rs, 4,000.00 2nd Lowest
Gurugram - 122016 (Harayana)
All India Institute of Local Self Lowest rate offered
Government, New Dethi , 22,23 Institutional by ws HIJLI
02/ 3. Area, Janakpuri, D Block , Pankha Road , Re, 700N 3 Lowest INSPIRATION and
New Delhi -110058 may be accepted.
HIJLI INSPIRATION
03/ 03. |GC-1, 2nd Floor, Salt Lake City, Kolkata- Rs, 3,385.00 1st Lowest
700106 ~




Technical Evaluation Sheet

" Name of The Work :- Request for proposal for ODF Facilitation, Verification and Certification of the Urban Local Bodies Of West Bengal For Zone - I
Ref Memo No :- SUDA - 313/2015/ m.mﬁ dated 01.10.2019 Opening Date :- 22,102019 at 2:00 pm
E k- Balance Required And =B
o Q eturn -
Eel sa IEH Sheet Mandatory Documents | 3 M = m
SLNO Name of The Organisation m S| E 8 B 2 Remarks
S~ 5 5812319128 |5 pan| oot |Tan| EEE L
5 s BCIEIAR I E 53¢ | ©
Datamation Consuitancy Pvt.Lid. A b
01/ 09. |Plot No - 503, UDYOG VIHAR, Phase - V, Gurugram - Yes Yes Y|Y|Y|Y]Y]Y]| Yes Yes No Yes Yes y
Recommended.
122016 (Harayana)
APEX Business Software Consultants. BA-177, May Not be
X N|N|N
02/ 09. Salt Lake City, Sector - 1, Kol - 064 n & X %2 | s e R ha Ne Recommended.
DYNAMIC SYSTEMS, 94/F, Dharmatala Road, P.O - May Not be
03/ 09. | Belur Math, Howrah-711202 W | X ) | R OT W) R S §) Wes || NS b No | Recommended.
HIJLI INSPIRATION GC- May be
04/ 0911 2nd Floor, Salt Lake City, Kolkata - 700106 | e TPV ERE]E] RN | Ee ) N " e S seannienied.
Society for Socio-Economic Studies and Mav Not be
05/09. |[Services(SSESS). Bhawani Complex, Block-M, Yes Yes NIN|IN|Y|Y]Y]| Yes Yes No Yes No Rec y ded
Baroaritala,Krishnapur Road,Kolkata-700102 g o e
Consortium For Training research & Development. May Not be
06/09- {385 /23 Maharaja Tagore Road,Kolkata-700031 o ||| B ATl Sy gy Syl | i e No | Recommended.
All India Institute of Local Self Government, New =
07/09. {Dethi, 22,23 Institutional Area, Janakpuri, D Block , Yes Yes YIY|Y|Y}Y]Y] Yes Yes Yes Yes Yes Thate n:w_ e
Pankha Road , New Delhi -110058 )
[JUSTROJGAR INDIA PVT.LTD. 102, D211, Y May Not be
3 : § Y N Y
i Laxmansingh Complex I, Munirka,New Delhi 110067 “ = N B} WP e No Yes No No Recommended.
BITAN Skyline Apartment,Block-E 1A& 1B 79 May Not be
09/09. | K D.Mukherjee Road,Behala,Kolkata-700060 bl W N [ [ (0 8 Nl (il Tt A S T (R No | Recommended.
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Financial Evaluation Sheet

Name of The Work :- Request for proposal for ODF Facilitation, Verification and Certification of the Urban Local

Bodies Of West Bengal For Zone - I

Ref Memo No - SUDA - 313/2015/6873 dated 01.10.2019

SLNO Name of The Organisation R Om.mnnn Qe A Position Remarks
excluding all taxes
Datamation Consultancy Pvt.Ltd.
01/ 03. |Plot No - 503, UDYOG VIHAR, Phase - V, Rs, 3,800.00 2nd Lowest
Gurugram - 122016 (Harayana)
All India Institute of Local Self Lowest rate offered
Government, New Delhi , 22,23 Institutional by pade HIJLI
02/ 3. | Area, Janakpuri, D Block , Pankha Road , s SRR 3rd Lowest |\ SPIRATION and
New Dethi -110058 may be accepted.
HIJLI INSPIRATION
03/ 03. |GC-1, 2nd Floor, Salt Lake City, Kolkata- Rs, 3,475.00 1st Lowest
700106 R




Technical Evaluation Sheet

Name of The Work :- Request for proposal for ODF Facilitation, Verification and Certification of the Urban Local Bodies Of West Bengal For Zone - I

Ref Memo No :- SUDA - 313/2015/6873 dated (1.10.2019

Opening Date :- 22 102019 at 2:00 pm

E ko Balance Required And - B2
s g eq o —
Er|l £ 1T Return Sheet Mandatory Documents | £ 2 = v
SLNO Name of The Organisation 2%l £ 8 2.2 S Remarks
RS EIETETEIEINIR §5£ | B
ol ol Bl AN| GST |[TAN| 22 % =
S 2 |a(a|5]2|5)8 ==z | 9
Datamation Consultancy Pvi.Ltd. N

01/ 09. |[Plot No - 503, UDYOG VIHAR, Phase -V, Gurugram- | Yes | Yes [¥Y | Y |Y|Y|Y|Y]| Yes | Yes | No Yes Yes | o 5l i
122016 (Harayana) o
APEX Business Software Consultants. BA- 177, May Not be

¥ Y N J
02/ 09.\c. 1t Lake City, Sector - 1, Kol - 064 Yes | Yes |N|N|NJY Y| Yes | No | No No Mo B
: DYNAMIC SYSTEMS, 94/E, Dharmatala Road, P.O - . . May Not be
3/ 09, | Y| N|N|[N[N . . N

ro Belur Math, Howrah-711202 ves - i ke o 2 e b Recommended.

HIJLI INSPIRATION Qe May be
: . vl . ‘

04/.09. 14 2nd Floor, Salt Lake City, Kolkata - 700106 o) e EIR YT Ve | e | e Yes Y § Recommended,
Society for Socio-Economic Studies and i

05/09. |Services(SSESS). Bhawani Complex, Block-M, Yes | Yes |N|N[N[Y|Y|Y] Yes | ves | mo Yes No. [J s 7 SoE 22
Baroaritala,Krishnapur Road,Kolkata-700102 e
Consortium For Training research & Development. May Not be

Y1Y

06/09. |3g)/23 Maharaja Tagore Road,Kolkata-700031 i e i T|¥| ] N | W Y N0 | Becommended.
All India Institute of Local Self Government, New »

07/09. [Delhi , 22,23 Institutional Area, Janakpuri, D Block , Yes | Yes | Y Y[Y[Y]Y]Y]| Yes | Yes | Yes Yes Ve | o Y o !
Pankha Road , New Delhi -110058 ecommended,
JUSTROJGAR INDIA PVT.LTD. 102, D211, " : , May Not be

& b I I M + i x I

08/09. 1] axmansingh Complex I Munirka,New Delhi 110067 ol Bl K bl Rl sl W] B | e No No || Recommended.

BITAN Skyline Apartment,Block-E 1A& 1B 79 May Not be
. : N[N|N ‘
097091 K D.Mukherjee Road,Behala Kolkata-700060 e e RIY|Y|m | Me | T bl No. || Rismmmnended.
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Financial Evaluation Sheet

Name of The Work :- Request for proposal for ODF Facilitation,Verification and Certification of the Urban Local
Bodies Of West Bengal For Zone - III
Ref Memo No :- SUDA - 313/2015/ 687§ dated 01.10.2019
SLNO Name of The Organisation Rate Ommwu.mm pacs Position Remarks
excluding all taxes
Datamation Consultancy Pvt.Ltd.
01/ 03. [Plot No - 503, UDYOG VIHAR, Phase - V, Rs, 4,000.00 2nd Lowest
Gurugram - 122016 (Haravana)
All India Institute of Local Self Government, Lowest rate offered
New Delhi , 22,23 Institutional Area, by myfs HIJLI
02/ 03. |1 nakpuri, D Block , Pankha Road , New Delhi RN 3rd Lowest |1 SPIRATION and
-110058 may be accepted.
HYLI INSPIRATION
03/ 03. |GC-1, 2nd Floor, Salt Lake City, Kolkata- Rs, 3,295.00 1st Lowest
uoouom weer

S, ey
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® Technical Evaluation Sheet
Name of The Work :- Request for proposal for ODF Facilitation, Verification and Certification of the Urban Local Bodies Of West Bengal For Zone - 111
Ref Memo No :- SUDA - 313/2015/ 6878 dated 01.10.2019 Opening Date :- 22.102019 at 2:00 pm
g E Balance Required And ~~, B
e & turn
ol g& LN Sheet Mandatory Documents w. ..w.,. = .._mm.
SL NO Name of The Organisation 28 €2 g .._,ﬂ b ) Remarks
850 S5 I8(2|2]|5|2i%  pan| csr |ran| S | 2
7| 3 [2|R|%|2[2]2 $£% | S
Datamation Consultancy Pvt.Ltd. Mav b
01/ 09. |Plot No - 503, UDYOG VIHAR, Phase - V, Gurugram- | Yes | Yes [Y[Y[Y|[Y|[Y|Y]| Yes | Yes | No Yes Yes it
Recommended.
122016 (Harayana)
APEX Business Software Consultants, BA- 177, May Not be
A Y N N Y|Y] Y N
g Salt Lake City, Sector - 1, Kol - 064 s = a ks - = S o o Recommended.
DYNAMIC SYSTEMS, 94/E, Dharmatala Road, P.O - May Not be
he . Belur Math, Howrah-711202 T Yes FINIR|N [ NN Yo Yes Mo Yoy o Recommended.
HIJLI INSPIRATION GC- May be
04/ 09- 11 2nd Floor, Salt Lake City, Kolkata - 700106 T e VITCIAAY ) e Y | W s Yes i Becommended
Society for Socio-Economic Studies and May Not be
05/09. |Services(SSESS). Bhawani Complex, Block-M, Yes Yes NIN|IN|Y|Y{|Y] Yes Yes No Yes No Rec 2y ded
Baroaritala, Krishnapur Road,Kolkata-700102 ccommended.
Consortium For Training research & Development. May Not be
, ; YIY] Y
06/09. |381/23 Maharaja Tagore Road Kolkata-700031 Yeu| B INGENT|E L B e T No | Recommended
All India Institute of Local Self Government, New Mav b
07/09. [Delhi , 22,23 Institutional Area, Janakpuri, D Block , Yes | Yes [Y|Y!Y]Y|Y|Y]| Yes | Yes | Yes Yes ve §f o g =y
Pankha Road , New Delhi -110058 SRR,
JUSTROJGAR INDIA PVT.LTD. 102, D211, May Not be
! Y
s Laxmansingh Complex I, Munirka,New Delhi 110067 " . REPIC] A S p ™y Ter & T Recommended.
BITAN Skyline Apartment,Block-E 1A& 1B 79 May Not be
s 2 Y|Y N
09/99. | K D.Mukherjee Road,Behala Kolkata-700060 Tew| e | N NESEY = e = bk NO | Recommended.
: ﬂ& . w.ﬂ. f.//&
A
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Datamation Consultants Pvt. Ltd.

(MEMBER OF DATAMATION GROUP OF COMPANIES]

+  Bunness Re-Enpineermg

# Xnowiedge Re-Engincering
+ Sociaf Ae-Engineering

No 503, Udyng Vihar Phase V Gurgaon 122016 (Haryana)
Phone : +91-9266664226

email : infa@datamationinternational.com web site : http:/fwww.datamationisternational.com

ANNEXURE —2

PrICE BiD FORM FOR ZONE- HI

i | NanE OF TENDER ODF FACILITATION, VERIFICATIGN AND
CERTIFICATION OF THE URBAN LOCAL BODIES OF
WEST BENGAL
2 | TENDER REE. MEMO : SUDA-313/2015/6532, DATED 19.09.2019
3 | NAME OF TENDERER M/s ¢s Datamation Research Services Pvt. Litd
(EMPANELLED AGENCY)
4 | ADDRESS OF AGENCY Plot No 503, Udyog Vihar Phase V,
FOR COMMUNICATION Gurugram 122 026 (Haryana)
WITH EMALL ID Phone No — 91-124 4720333
Email: M@w /
csharmadm(@gmail.com
5 NAME AND ADDRESS OF | Chetan Sharma - Founder & CEQ
PERSON WHO IS
AUTHORISED TO SIGN BID | Phone No —91-124 4720333 / 9811039482
DOCUMENT AND COMMIT | Email: csharma@datamationinternational.com /
‘ON BEHALF OF THE csharmadm@gmail.com
TENDERER WITH EMAIL ID
6 | STATEMENT OF YES
ACCEPTANCE FOR
PERFORMANCE SECURITY
7 | CONSULTANCY FEE PER Rs. 4000/- ER GF PR D
WARD:{ IN FIGURE AND IN &h}
WORDS) FOR ZONE- I %
TAXES & DUTIES, IF ANY | GST @ 18% s
IN INR ( WITH EACH OF
THE QUOTED RATE)

Please feel free to contact us in case you need any additional information.

Thanking you,

Yours sincerely, Far "='°mafaor

Chetan Sharma
Founder & CEO

Consultants Pyt Itd
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ESTD 1326

Ref. No.

All India Institute of Local Self-Government (AlILSG)

Head Office

M.N. Roy Human Davelopment Campus,

Piot No-8, "F" Biock, TPS Road No-12
Bandra (East), Murnbas - 400 051

Te! 91-22-26571713,26571714, 26571715
Fax.91-22-26572 115 Wabsite: www atilsg.org
E-mail - dg@aiilsg.org / dgalilsggmaii.com

RANJIT CHAVAN
PRESIDENT

Appendix-Ii

RAJIV AGARWAL,|A.S (Retd )

3/

Regional Centre

Bharat Ratna Serdar Vallabhbhai Patel Bhavan,

22.23, Institutiona! Area, D Block,

Pankha Road, Janakpuri, New Dalhi - 110 058

Tel 91-11-28521783, 28525465
Fax 91-11.28522117
Emaii: dethif@aiilsg org

DIRECTOR GENERAL

Date :

Price Bid Form

Price Bid Form for Zone-111

Name of Tender

ODF Facilitation, Verification and Certification of the
Urban Local Bodies of West Bengal.

Tender Ref.

MEMO : SUDA-313/2015/6875 Dated
01.10.2019

Name of Tenderer

All India [nstitute of Local Self Government,
New Delhi

Address of Agency for
Communication with email D

22,23 Institutional Area, lanakpuri, D Block,
Pankha Road, New Delhi — 110058

Email - delhi@aiilsg.org
Telephone No.: 011-285254565

Name and address of person who is
authorised to sign bid document
and commit on behalf of the
tenderer with email ID

Mr. Ravl Ranjan Guru

Deputy Director General

All India Institute of Loca!l Self Government
22,23 Institutional Area, Janakpuri, D Block,
Pankha Road, New Delhi— 110058

Email - delhi@aiilsg.org
Telephone No.: 011-28525465

Statement of acceptance for
performance security

YES

A | Consultancy fee per ward:({
in figure and in words) For
Zone- Il

In Figure X 67,056.54 INR per ward for Zone |l
In Words — Sixty Seven Thousand and Fifty Six
Only.

B Taxes & Duties, if any in INR (
with each of the guoted rate)

X 12,070.18 INR (18% GST)

Total

X 79,126.00 INR per ward for Zone I

» Mumbai - Fort, Bandra & Andheri = Ahmedabad « Akola « Aurangabad = Bangalora = Belgaum « Bhopal » Bhubaneshwar » Coc!\in
» Dethi - Janakpuri & Narela « Jodhpur » Jammu « Lucknow = Solapur « Kolhapur « Navi-Mumbai « Nashik « Nagpur » Pune = Rajkot

Lolonr

Signature of Tenderer with seal

+ Sural « Thiruvananthapuram s Vadodara « Visakhapstnam

RAVI RANJAN GURU
DEPUTY DIRECTOR GENERAL
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Institute for Planning, Innovative Research, Appropriate Training and Extension

Ds. Clandreyee Dan

Secretary, Hijli INSPIRATION

Date: 21% October 2019
No: INSP/ODF-SUDA/19/053f

To

The Director,

State Urban Development Agency (SUDA),
ILGUS Bhawan, HC Block, Sector lll,

Salt Lake City, Kolkata - 700106,

West Bengal, India.

Subject: Submission of Financial Proposal for ODF Facilitation, Verification and Certification of the Urban
Local Bodies of Zone Hll in West Bengal

Dear Sir / Madam,

This is with reference to the Revised RFP issued vide Memo No. SUDA-313/2015/6875 dated 01.10.2019-

inviting proposal for ODF Facilitation, Verification and Certification of the Urban Local Bodies of West

Bengal.

We are submitting financial proposal for the Zone Il

| look forward to a positive response and an opportunity to work with you.

With Regards,

(Chandreyee Das)
Secretary

Registered Name: Hijli INSPIRATION
B4 GC-1, 2" Floor, Sector - 111, Salt Lake City, Kolkata — 700-106
B ++(91)-(33)-2359-2969, 2358-7241; & 98300-28496; & 2334-9945
® chandreyee@inspiration-india.org, bidhan@inspiration-india.org
® www.inspiration-india.org



,@/

To

Institute for Planning. Innovative

The Director

Office of The State Urban Development Agency,
ILGUS Bhavan, HC Block, Sector lll,

Salt Lake City, Kolkata -700106

Research. Appropriate Training and Extension

Sub: Response to Notice inviting Revised Request for Proposal (RFP) for ODF Facilitation, Verification and

Certification of the Urban Local Bodies of West Bengal for Zone-IIl ULBs

Your reference: MEMO NO. SUDA-313/2015/6875 DATE: 01.10.2019

Price Bid Form for Zone-lli

| 1 | Name of Tender ODF Facilitation, Verification and Certification
? of the Urban Local Bodies of West Bengal.
2 Tender Ref. MEMO: SUDA-313/2015/6875 Dated
01.10.2019
3 Name of Tenderer HIJLI INSPIRATION
4 Address of Agency for Communication with | GC1 SALT LAKE CITY SECTOR Ill, KOLKATA 70010?
email ID WEST BENGAL
Phone: (033)-23587241, 23592969
Fax: (033)-23349945
Email: chandreyee.inspiration@gmail.com
Website : www.inspiration-india.org
5 Name and address of person who is| Name: Dr Chandreyee Das
Authorised to sign bid document and commit| Designation: Secretary
on behalf of the tenderer with email ID Telephone No.: (033)-23587241
Cell phone No.: 9830028496
E mail: chandreyee.das@gmail.com
Fax No.: (033)-23349945
6 Statement of acceptance for performance Yes
security -
7 |A Consultancy fee per ward:( In 3295 INR (RUPEESS THREE THOUSAND TWO
figure and in words) For Zone- {1} HUNDRED NINETY FIVE ONLY)
B Taxes & Duties, if any in INR { with As per applicable Govt. rates
each of the quoted rate)
Total 19,80,295 INR (RUPEESS NINETEEN LAKHS
EIGHTY THOUSAND TWO HUNDRED AND
NINETY FIVE ONLY) exclusive of GST

x—,, / o
N:‘\‘7/

Signature of Tenderer

Registered Name: Hijli INSPIRATION
B4 GC-1, 2™ Floor, Sector - I11, Salt Lake City, Kolkata — 700106
B +4(91)-(33)-2359-2969, 2358-7241; 4 98300-28496; & 2334-9945
® chandreyee@inspiration-india.org, bidhan@inspiration-india.org
® www.inspiration-india.org



Financial Proposal k
for ODF Facilitation, Verification and Certification of the :
Urban Local Bodies of West Bengal for
Zone-Ill ULBs

INSPIRATION }

GC-1, 2nd Floor

Sector-lli, Salt Lake City,
Kolkata-700 106

Tel : 23587241/23592969/65408669
Fax No. : 23349945
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Datamation Consultants Pvt. Ltd.

{MEMBER OF DATAMATION GROUP OF COMPANIES)

& Buuress Re-tngineenng

+ Knowiledge Re-Engineering
& Sociaf Re-Engineening

No 503, Udyog Vihar Rhase V Gu 122016 (Haryana)
Phone : +#91-82 226

email : info@datamationinternational com web site : hithe/fwww.datamationintesnational com

= ANNEXURE —2

PRICE BID Fomm@

NAME OF TENDER ODF FACILITATION, VERIFICATION AND
CERTIFICATION OF THE URBAN LOCAL BODIES OF
WEST BENGAL

TENDER REF. MEMO : SUDA-313/2015/6532, DATED 19.09.2019

NAME OF TENDERER M/s ¢s Datamation Research Services Pvt. Ltd

(EMPANELLED AGENCY) '

ADDRESS OF AGENCY
FOR COMMUNICATION
WITH EMAIL ID

Plot No 503, Udyog Vihar Phase V,
Gurugram 122 026 (Haryana)
Phone No — 91-124 4720333

Email: csharma(@)datamationinternational.com
csharmadm ail.com

/

NAME AND ADDRESS OF
PERSON WHO IS
AUTHORISED TO SIGN BID
DOCUMENT AND COMMIT
UiV BERALF OF THE

TENDERER WITH EMAIL ID

Chetan Sharma - Founder & CEO

Phone No - 91-124 4720333 / 9811039482

Email: csharma@datamationinternational.com /
csharmaam{@gmail.com

STATEMENT OF
ACCEPTANCE FOR
PERFORMANCE SECURITY

YEs

CONSULTANCY FEE PER
WARD:( IN FIGURE AND IN
WORDS) FOR ZONE-1f

Rs. 3800/- PER G 1) PR |y ”v
[ el

TAXES & DUTIES, IF ANY
IN INR ( WITH EACH OF
THE QUOTED RATE)

GST @ 18% i

Please feel free to contact us in case you need any additional information.

Thanking you,

Y ours sincerely,

For

Consutbit

4}

Chetan Sharma
Founder & CEOQO

at:i,.'_;'raa*tor* Consuliants Pyt 1td "




ESTD 1928

Ref. No.

All India Institute of Local Self-Government (AlILSG)

Head Office

M.N Roy Human Developmen! Campus,

Piot No-8, "F" Block, TPS Road No-12.
Bandra {East}, Mumbai - 400 051

Te!,: 91-22-26571713, 28571714, 26571718
Fax:91-22-2657 2115 Wabaite: www.aiiisg.org
E-mail : dg@@niilsg.org / dgalilsg@gmail com

RAMJIT CHAVAN
PRESIDENT

Appendix-ll

RANV AGARWAL,LA.S (Retd.}
DIRECTOR GENERAL

Regional Centre

Bharat Raina Sardar Valiabhbhat Patel Bhavan,

22-23, Institutional Area, D Block,

Pankha Road, Janakguri, New Delhi - 110 D58

Tel : 01-11-28521783, 28525465
Fax: 91-11-28622117
Email: delhi@aiilsg.org

Ula

Date ;

Price Bid Form

Price Bid Form for Zone-I

Name of Tender

ODF Facilitation, Verification and Certification |
of the Urban Local Bodies of West Bengal.

Tender Ref.

MEMO : SUDA-313/2015/6873 Dated
01.10.2019

Name of Tenderer

All India Institute of Local Self
Government, New Delhi

Address of Agency for Communication
with email ID

22,23 Institutional Area, Janakpuri, D
Block, Pankha Road, New Delhi — 110058

Email - delhi@aiilsg.org
Telephone No.: 011-28525465

Name and address of person who is
authorised to sign bid document and
commit on behalf of the tenderer with
email ID

Mr. Ravl Ranjan Guru

Deputy Director General

All India Institute of Local Self Government
22,23 Institutional Area, Janakpuri, D
Block, Pankha Road, New Delhi— 110058
Email - delhi@aillsg.org

Telephone No.: 011-28525465

Statement of acceptance for
performance security

YES

A | Consultancy fee per ward:{ In
figure and in words) For Zone- |

In Figure ¥ 57,328.00 INR per ward for

Zone |
In Words — Fifty Seven Thousand Three
Hundred Twenty Eight Oniy.

B | Taxes & Duties, if any in INR ( with
each of the quoted rate)

X 10,319.00 INR {18% GST)

Total

% 67,647.00 INR per ward for Zone |

QLolonm

nature of Tenderer with seal

RAVI RANJAN GURU
DEPUTY DIRECTOR GENERAL

Mumbai - Fart, Bandra & Andheri » Ahmedabad « Akola = Aurangabad » Bangslore » Belgaum « Bhopal » Bhubaneshwar = Cochin
» Delhi - Janakpuri 8 Nareia « Jodhpur « Jammu » Lucknow = Solapur « Kolhapur « Navi-Mumbai « Nashik » Nagpur « Pune « Rajkot
+ Surat » Thiruvananthapuram « Vadodara » Visakhapatnam
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Institute for Planning, Innovative Research. Appropriate Training and Extension

Dr. Chandregue Das %\'5.

Secretary, Hijli INSPIRATION

Date: 21 October 2019
No: INSP/ODF-SUDA/19/053d
To
The Director,
State Urban Development Agency (SUDA),
ILGUS Bhawan, HC Block, Sector il
Salt Lake City, Kolkata - 700106,
West Bengal, India.

Subject: Submission of Financial Proposal for ODF Facilitation, Verification and Certification of the Urban
Local Bodies of Zone | in West Bengal

Dear Sir / Madam,

This is with reference to the Revised RFP issued vide Memo No. SUDA-313/2015/6873 dated 01.10.2019-

inviting proposal for ODF Facilitation, Verification and Certification of the Urban Local Bodies of West

Bengal.

We are submitting financial proposal for the Zone |.

| look forward to a positive response and an opportunity to work with you.

With Regards,

S it e n -

(Chandreyee Das)
Secretary

Registered Name: Hijli INSPIRATION
B4 GC-1, 2™ Floor, Sector - 111, Salt Lake City, Kolkata — 700-106
B ++(91)-(33)-2359-2969, 2358-7241; & 98300-28496; & 2334-9945
® chandreyee@inspiration-india.org, bidhan@inspiration-india.org
® www.inspiration-india.org
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Institute for Planning, Innovative Research, Appropriate Training and Extension

To

The Director

Office of The State Urban Development Agency,
ILGUS Bhavan, HC Block, Sector ill,

Salt Lake City, Kolkata -700106

Sub: Response to Notice inviting Revised Request for Proposal (RFP) for ODF Facilitation, Verification and
Certification of the Urban Local Bodies of West Bengal for Zone-1 ULBs

Your reference: MEMO NO. SUDA-313/2015/6873 DATE: 01.10.2019

Price Bid Form for Zone-|

1 | Name of Tender

ODF Facilitation, Verification and Certification of
the Urban Local Bodies of West Bengal.

2 | Tender Ref.

MEMO: SUDA-313/2015/6873 Dated
01.10.2019

3 | Name of Tenderer

HULI INSPIRATION

4 | Address of Agency for Communication with
email ID

GC 1 SALT LAKE CITY SECTOR lll, KOLKATA 700106
WEST BENGAL

Phone: (033)-23587241, 23592969

Fax: (033)-23349945

Email: chandreyee.inspiration@gmail.com
Website : www.inspiration-india.org

5 | Name and address of person who is Authorised
to sign bid document and commit on behalf of

the
tenderer with email ID

Name: Dr Chandreyee Das

Designation: Secretary

Telephone No.: (033)-23587241

Cell phone No.: 9830028496

£mail: Chandreyee.inspiration@gmail.com
Fax No.: (033)-23349945

6 | Statement of acceptance for performance
security

Yes

7 Consultancy fee per ward:( In figure and
in words) For Zone- |

3475 INR (RUPEESS THREE THOUSAND FOUR
HUNDRED SEVENTY FIVE ONLY)

Bl Taxes & Duties, if any in INR { with each of
the quoted rate)

As per applicable Govt. rates

Total

12,54,475 INR {(RUPEESS TWELVE LAKHS FIFTY
FOUR THOUSAND FOUR HUNDRED AND
SEVENTY FIVE ONLY) exciusive of GST

Signature of Tenderer with seal

Registered Name: Hijli INSPIRATION
GC-1, 2™ Floor, Sector - 111, Salt Lake City, Kolkata — 700106
B ++(91)-(33)-2359-2969, 2358-7241; 4 98300-28496; & 2334-9945
& chandreyee@inspiration-india.org, bidhan@jinspiration-india.org
& www.inspiration-india.org
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Financial Proposal
for ODF Facilitation, Verification and Certification of the
Urban Local Bodies of West Bengal for
Zone-| ULBs
%
INSPIRATION

GC-1, 2nd Floor

Sector-lll, Salt Lake City,
Kolkata-700 106

Tel : 23587241/23592969/65408669
Fax No. : 23349945
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* Krawdedge Re-Enginesring
+ Soci Re-Engineening

Datamation Consultants Pvt. Ltd.

(MEMBER OF DATAMATION GROUP OF COMPANIES)

No 503, Udyog Vihar Phase V Gu 122016 {Haryana}
Phone : 191-926633‘26

email  info@datamationinternational com web site : hitp:/fwww.detamationinternational com

ANNEXURE —2

PRICE BiD FORM FOR ZON

1 | NAME UF TENDER ODF FACILITATION, VERIFICATION AND
CERTIFICATION OF THE URBAN LOCAL BODIES OF
WEST BENGAL
2 | TENDER REF. MEMO : SUDA-313/2015/6532, DATED 19.09.2019
3 | NAME OF TENDERER M/s c¢s Datamation Research Services Pvt. Ltd
(EMPANELLED AGENCY)
4 | ADDRESS OF AGENCY Plot No 503, Udyog Vihar Phase V,
FOR COMMUNICATION Gurugram 122 026 (Haryana)
WoRaMaLiD Phone No — 91-124 4720333
Email:  csharma@datamationintemational.com  /
csharmadm@gmail.com
5 NAME AND ADDRESS OF | Chetan Sharma - Founder & CEO
PERSON WHO IS
AUTHORISED TO SIGN BID | Phone No — 91-124 4720333 / 9811039482
DOCUMENT AND COMMIT | Email: csharma(@datamationinternational.com /
ON BEHALF OF THE csharmadm(@gmail.com
TENDERER WITH EMAIL ID
6 | STATEMENT OF Yzs
ACCEPTANCE FOR
PERFORMANCE SECURITY
7 | CONSULTANCY FEEPER | Rs. 4000/- PER GF () )P b
WARD:( IN FIGURE AND IN &
woRDS) For Zone-11 W™
TAXES & DUTIES, IF ANY | GST @ 18% -
N INR ( WITH EACH OF
THE QUOTED RATE)

Please feel free to contact us in case you need any additional information.

Thanking you,

Yours sincerely,

Chetan Sharma
Founder & CEO

. i -
e Ciatare Ak { st 1 - =l
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Ref No.

2
3 Namu
4 | Address ¢

Communicatic

5 | Name and address of p
authorised to sign bia
and commit on beha
tenderer with email ID

6 Statement of acceptance fo
performance security
Consuitancy fee per ward:

In figure and in words)

| \

B Taxes & Duties, if any in IN
with each of the quoted ra

o\

Total

« Mumbai - Fort, Bandra & Andheri « Ahmedabad « Akela = Aurangabad » Bangalore
Lucknow » Solapur « Kolhapur = Navi-Mumbai = Nashik » Nagpur = Pune » Rajkot

Delhi - Janakpuri & Narela » Jodhpur » Jammu

\

CENYRES

fnment (AIILSG)

yl Centre .
'8 San{ar_\fa!mbhpaaiﬁ!‘araahavan.
onal Arda; 1 Biock,
Janakpuri, New Delhi - 110 058
21783, 28525485
22117
sg.org

TAVI RANJAN GURU
WTY DIRECTOR GENERAL
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gaum « Bhopal « Bhubaneshwar » Cochin

» Surat » Thiruvenanthapuram » Vadodara = Visakhapatnam
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Institute for Planning, Innovative Research, Appropriate Training and Extension

Secretary, Hijli INSPIRATION

Date: 21° October 2019
No: |NSP/0DF-SUDA/19/053&

To

The Director,

State Urban Development Agency (SUDA),
ILGUS Bhawan, HC Block, Sector ill,

Salt Lake City, Kolkata - 700106,

West Bengal, India.

Subject: Submission of Financial Proposal for ODF Facilitation, Verification and Certification of the Urban
Local Bodies of Zone !l in West Bengal

Dear Sir / Madam,

This is with reference to the Revised RFP issued vide Memo No. SUDA-313/2015/6874 dated 01.10.2019-
inviting proposal for ODF Facilitation, Verification and Certification of the Urban Local Bodies of West

Bengal.
We are submitting Financial proposal for the Zone II.

| look forward to a positive response and an opportunity to work with you.

With Regards,

(Chandreyee Das)
Secretary

Registered Name: Hijli INSPIRATION
B4 GC-1, 2™ Floor, Sector - I1I, Salt Lake City, Kolkata — 700-106
| ++(91)-(33)-2359-2969, 2358-7241; # 98300-28496; & 2334-9945
% chandreyee@inspiration-india.org, bidhan@inspiration-india.org
® www.inspiration-india.org




Institute for Planning, Innovative Research, Appropriate Training and Extension

To

The Director

Office of The State Urban Development Agency,
ILGUS Bhavan, HC Block, Sector i,

Salt Lake City, Kolkata -700106

Sub: Response to Notice inviting Revised Request for Proposal (RFP) for ODF Facilitation, Verification and
Certification of the Urban Local Bodies of West Bengal for Zone-Il ULBs

Your reference: MEMO NO. SUDA-313/2015/6874 DATE: 01.10.2019

Price Bid Form for Zone-ll

1 | Name of Tender

ODF Facilitation, Verification and Certification of
the Urban Local Bodies of West Bengal.

2 | Tender Ref.

MEMO: SUDA-313/2015/6874 Dated
01.10.2019

3 | Name of Tenderer

HULI INSPIRATION

4 | Address of Agency for Communication with a
email ID

GC 1 SALT LAKE CITY SECTOR Ill, KOLKATA 700106
WEST BENGAL

Phone: (033)-23587241, 23592969

Fax: {033)-23349545

Email: chandreyee.inspiration@gmail.com
Waebsite : www.inspiration-india.org

5| Name and address of person who is Authorised
to sign bid document and commit on behalf of the
tenderer with email ID

Name: Dr Chandreyee Das
Designation: Secretary

Telephone No.: {033)-23587241
Cell phone No.: 9830028496

E mail: chandreyee.das@gmail.com
Fax No.: {033)-23349945

6 | Statement of acceptance for performance
security

Yes

7 | A Consultancy fee per ward:_(Tn_ﬁngre andin
words) For Zone- Il

3385 INR {(RUPEESS THREE THOUSAND THREE
HUNDRED EIGHTTY FIVE ONLY)

Taxes & Duties, if any in INR { with each of the
quoted rate)

[~ =]

As per applicable Govt. rates

Total

28,12,935 INR (RUPEESS TWENTY EIGHT LAKHS
TWELVE THOUSAND NINE HUNDRED AND THIRTY

FIVE ONLY) exclusive of GST

-~ : / -
//L/L"'/ .:.’:/ /U/ -
§Jignature of Tenderer with seal

Registered Name: Hijli INSPIRATION
B4 GC-1, 2™ Floor, Sector - 111, Salt Lake City, Kolkata — 700-106
B’ ++91)-(33)-2359-2969, 2358-7241; & 98300-28496; & 2334-9945
® chandreyee@inspiration-india.org, bidhan@inspiration-india.org
& www.inspiration-india.org



Financial Proposal
for ODF Facilitation, Verification and Certification of the
Urban Local Bodies of West Bengal for
Zone-ll ULBs

A
.\)\thA \ A‘O\

INSPIRATION

GC-1, 2nd Floor

Sector-lll, Salt Lake City,
Kolkata-700 106

Tel : 23587241/23592969/65408669
Fax No. : 23349945




OFFICE of THE

STATE URBAN DEVELOPMENT AGENCY

ILGUS Bhavan, HC Block, Sector TIL Salt Lake City, Kolkata -700106
E- maidl: sbm.wbsudaer gmail.com

Memo No. SUDA-313/2015/ 6533 Date: 19.09.2019

Request for Proposal (RFP) o

AW
\at
\
AR

Notice inviting Request for Proposal (RfP) for ODF Facilitation, Verification and Certification \/\

of the Urban Local Bodics of West Bengal

for Zone-11 ULBs

Request for Proposal (RiP) is hereby invited from reputed and bonafide Organizations /Agencies/Academic
Institutions having experience in executing baseline survey/evaluation studies/ verification exercises etc.
for Government programmes. either at the Central or State level, for conducting State level Facilitation,
Verification and Certification of ODF status through carrying out of extensive house-to-house survey in the
33 (thirty three) Urban Local Bodies (ULBs) [Detailed list is placed at Annexure-1] of 3 {three) Districts
of West Bengal namely, Howrah, North 24 Parganas and South 24 Parganas, who have completed 90-
100% construction of Individual House Hold Latrine {IHHL), Community Toilet and Public Toilet.
Organization /Agency/Academic Institution. wishing to undertake the work in the above mentioned ULBs
are required to submit Technical and Financial bids in separate sealed envelopes.

The Technical and Financial bids should be in separate sealed envelopes super-scribing “Technical Bid”
and “Financial Bid” to be submitted in a common sealed envelope clearly super scribed "Bid for Engaging
Organization /Agency/Academic Institution for “Field Assessment in ascertaining ODF (Open Defecation
Free) status  in  identified ULBs” and bearing the name and address of the bidder
Organization/Agency/Farm/Academic Institution. The amount quoted in the financial bid should be
exclusive of GST. Interested agencies may apply for participation along with the following documents for
Technical proposal and rate per ward in financial proposal:

I. Technical Proposal
® (Covering letter
& Organizational profile alongwith credential — nature of the organization, vision. mission, cbjective,
strategy. operational area, organization structure, expertise, area of work. key achievement '
o Office address proof
Audited Balance Sheet of the organization for the last three years,
Al applicable, requisite and mandatory documents like PAN, GST and TAN.
Approach & Methodology including work plan and manpower deployment.
Credentials i.c. experience in undertaking similar nature of work in last § yrs.

2. Financial Proposal
¢ Financial Proposal Submission Form (Placed at Annexure-2): Geographically the 23 Districts of
West Bengal has been divided in to three zones — Zone-1, Zone-H! and Zone-111.
¢ The participating bidders should quote the rate per ward for Zone-I1 only towards this RP.

The RIP is to be submitted in the otfice of the Director. State Urban Development Agency (SUDA).
ILGUS Bhawan. Block-HC. Sector- IT1. Salt Lake City. Kolkata- 700106, within 1.00 P.M on 18.10.2019
and the same will be opened on the same day at 2.00 P.M. The authorized representative of the bidding



Agencics may remain present during opening of the bid. The intending bidders may remain present in the
pre-bid meeting scheduled on 27.09.2019 at 3.00 P.M. in the Conference Hall of SUDA at ILGUS Bhawan,
Salt Lake City.

SUDA reserves the right to reject any proposal on evaluation of the technical proposal itself, without even
opening the financial proposal. However, if both the technical and financial proposals are considered, there
will be weightage assigned for evaluation of both components.

Director
State Urban Development Agency

w'

LY
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Terms of Reference for the work “Conducting State Level Facilitation, Verification, Certification of
ODF Status in ULBs of West Bengal”

Introduction:

On 2" October 2014. the Government of India lsunched Swachh Bharat Mission (Urban) [SBM (U] with
the mandate of making the entire country Open Detecation Free (ODF) by 2™ October 2019. The objective
of achieving the ODF status was 10 be realized in a mission mode approach for which a state leve! Mission
i.e Mission Nirmal Bangla was constituted under the acgis of the Urban Development & Municipal Aftairs
Department, Government of West Bengal, Under the Mission’s  inttiatives, creation of sanitation facilitics
has been interspersed with a rigorous and sustained behaviour change communication at the individual as
well as community level so as to ensure that using toilets for defecation becomes the universal norm in the
entire state. At the same time, in order to ensure quality outcomes, two things have been emphasized. One,
the focus on sustainable behaviour change, and two. focus on making cities/ towns completely open
defecation free (ODF) thereby improving the overall cleanliness of the city/ town.

Basic tenets of ODF at the present stage have been identified as the following:

°» All the households have access to safe and sanitary toilet facilities and no one is defecating in the
open.

] All occupants of those households that do not have space to construct toilet have access to a
community toilet within a distance of 500 melers.

=] All commercial areas have public toilets within a distance of 1 kilometer.

b All the Schools and Anganwadi Centres have toilet facilities and the students and teachers / staff
members in schools and children and workers in the Anganwadi centres are using toilets facilities
when in the institutions

* There is no visible sign (sight or smell} of open defecation in the cities.

2] Overall cleanliness is maintained in the cities.

» City has a mechanism in place through which fines are imposed on people found defecating in the
open

As the campaign geared up in all the ULBs atter launch of the Mission. many ULBs have declared
themselves ODF after conducting internal verification following the published City/ Town ODF
verification and certification protocol by Ministry of Housing and Urban Affairs, Government of India
(placed at Annexure-3) As indicated in the said Protocol, the State Government too is to initiate a
verification process from the state level to substantiate the claims of the ULBs after their self-declaration as
ODF. 33 (thirty three} Urban Local Bodies (ULBs) [Detailed list is placed at Annexure-1] of 3 (three)
Districts ot West Bengal namely, Howrah. North 24 Parganas and South 24 Parganas. who have completed
90- 100" construction of Individual House Hold Latrin (IHHL), Community Toilet and Public Toilet have
supposedly completed or to be completed their respective targets and are waiting to be declared as ODF by
the State Government.

Now. the Mission autherity in the Urban Development & Municipal Affairs Department, Government of’
West Bengal has decided to ascertain the actual status of the ODF and State level Facilitation,



Verification and Certification of ODF status in selected ULBs. through conduct of field verification to
assess the present situation for final declaration by the Srate Government. The State Government intends to

engage independent agencies for conducting the above verification studies to ascertain the claim of

achievements (ODF status) made by the ULBs.
The intending bidders are requested to go through the ODF Protocol for detatled understanding of the
objectives. procedure and other details of ODF verification.

Requirements:

1) Agency should have the capability to provide services for the work as specified above.

b} Should have adequate manpower and infrastructure (including computer hardware and software)
required for the job and must have physical presence with Office Address at Greater Kolkata ar
least for last 2 (two) vears,

¢) Since the job is time bound. the Agency would be required to work within 60 days and in close
coordination with the Mission Office in State Urban Development Agency (SUDA).

d} Each agency shall have a senior functionary of their organization as Coordinator who would be
continuously in touch with the verification teams of the agency and ULBs as well as the State
Mission Office. The name and contact details of the Coordinator should be given to SUDA before
the actual field work is started.

e) Since the exercise will cover the selected ULBs in their entirety. sufficient manpower in the form
of Field Investigators and Supervisors will have to be placed into operation.

t) Minimum qualification of the Supervisor should be at least graduate and that of the Field
Investigators should be 10+2 passed and atl of them should be able to communicate effectively in
the local tanguage.

g) Interested agencies may apply for participation before the undersigned along with necessary

documents in respect of following-

3. Technical Proposal

Covering letter
Organizational profile alongwith credential - nature of the organization. vision, mission. objective,
strategy. operational area. organization structure, expertise, area of work. key achievement
Office address proof
Audited Balance Sheet of the organization for the last three years.
All applicable, requisite and mandatory documents like PAN, GST and TAN.
Approach & Methodology including work plan and manpower deployment.
Credentials 1., experience in undertaking stmilar nature of work in last 5 yrs.
I. Financial Proposal
* Financial Proposal Submission Form (Placed at Anncxure-2): Geographically the 23
Districts of West Bengal has been divided in to three zones — Zone-1, Zone-IT and
Zone-11, as detailed in Annexure-2.
e The participating bidders should quote the rate per ward for this Zone-1I towards this
RiP.

at
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Essential Credentials

aj

b)

d)

€)

f)

g

h)
i)

J)

The Agency should be a reputed organization having a minimum of § years experience in
monitoring and evaluation of a central or state sponsored Scheme.

Should have experience in analyzing and monitoring reports.

The Agency should have experts /manpower proficient in all regional language(s)/local
language(s).

Should have demonstrated capacity to carry out structured evaluations of large scale projects
using both quantitative and qualitative approaches.

Should have the capacity to collect and analyze data from variety of sources at National,

State and local level.

Should have the capacity to prepare a feasible and comprehensive study design for evaluation.
with data collection tools and analytical framework in consultation with the State Mission
Office.

Should have the capacity to structure data, create ¢lectronic databases, and develop output
results in appropriate formats.

Should have the Capacity to ensure logistic arrangement for site visits and data collection from

the field.
To have willingness to undertake the assignment in the given timeframe.

The agency must have physical presence with Office Address at Greater Kolkata.

Roles and Functions of the Agency

To develop and prepare all the data collection instruments including questionnaires, checklist for
beneficiaries. structured focused group discussion format, and tabulation plan and finalize it in
consultation with Department,

Undertake survey work in the selected ULBs, as per requirement. The ULB allocation to an agency
will be decided by SUDA. If required, additional ULBs (who may declared themselves as ODF in
near future by way of construction 100% IHHL/ CT/ PT )} may be allocated 1o the awarded
organizations.

To interact with SUDA/ ULBs to chalk out a detailed field visit plan for verification.

To conduct field visit in each of the ward to ascertain ODF status (early morning visit and evening
visit may be required to get firsthand knowledge of the practice of open defecation or absence of it).
To identify, in discussion with the citizen and local functionaries, traditional Open Defecation sites
of the wards and inspect those sites to ascertain whether the sites are still visited by the open
defecators or not.

To interact with randomly selected citizens (especially the slum dwellers) | visit their houses, inspect
toilet facilities at the household level or the toilet where the members of such households have access
and ascertain through canvassing of questionnaire or group meeting with citizens regarding use of
such facilities by all members of the houscholds at all times of requirement.

Provide feedback to the local administration and SUDA about the deficiencies noticed in the wards,
if any and suggest specific rectification measures.



®  Once the rectifications is reported by the ULB authority. within three weeks from the date of receipt

of the first report. make a second visit to the identified ULB and ascertain if the ODF status has
finally been achieved.

» Finally. once the agency is satistied that all the wards of the ULBs have achieved ODF status. submit

a detailed report to the SU/DA on the ODF stats of the ULB in 2 hard copies and 3 compact discs.
¢ The agency will keep SUDA updated ot developments through periodic reports.

+ The Agency will ensure that their contact details (email. postal. Telefax. mobile) of contact person

and ficld supervisor may be kept updated at all times and apprised to SUDA.

Methodology for ODF Facilitation, Verification and Certification

Definitions and Necessary conditions;

A. Definition of Open Defecation Free city / ward

A city / ward can be notified declared as ODF city/ ODF ward if, at any point of the day. not a single
person is found defecating in the open.

B. Necessary infrastructure and regulatory conditions to be achieved before declaring a city/ ward

as Open Defecation Free:
1} All households that have space to construct toilet. have constructed one.

2) All occupants ot those households that do not have space to construct foilet have access to a
community toilet within a distance of 500 meters.

3) All commercial areas have public toitets within a distance of [ kilometer.
4) City has a mechanism in place through which fines are imposed fine on people found defecating

in the open

Process:

The Agencies will -

2 Visit each and every ward,

% interact with the citizens / houscholds

% Schools/ICDS/SSK/MSK/HS/Madrasha ete. to be visited

¥ Community Sanitary Complex to be visited at the public congregation place/dhaba/brick field etc.

% Household without latrine or person practicing OD to be visited (Snowball Method)

% Identify the citizens in relation to their status ot access to and usage of toilets

<+ Mark the wards as Red, Yellow and Green

% Provide feedback to the ULB and state on the status and measures required 1o transtorm all the red and
yellow ward into green.

% After first level verification the agency should facilitate the ULB level consultation meet among
Red. and yellow wards.

< Finally. after taking repeated rounds of field visit and tollow up, certify individual wards as ODF

% Develop and prepare all the data collection instruments. checklists, format, and tabulation plan as per
ODF protocol guideline of Gol and finalize it in consultation with SUDA.

< Undertake the activitics taking into consideration the process followed/adopted in the ULB.

& Cross/back check data.

< Prepare all reports time to time and share with the ULBs and SUDA.

¢ Verification of ODF process documentation at each level

¢ Case studics and Photograph
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Methods:

Use of Structured / Semi structured questionnaires.
¢ Transact walk in the wards along with ¢itizens/ SHGs for assessment and identity the OD arcas
prevailing. if any,
Focused Group discussion / Rapid Participatory ODF Appraisal.
QDF /0D sites to be visited. (Snowball Method)
Morning visit to be done to see Open Delecation habits of the people.
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Ward to be considered as unit

Sub-Contracting of work:

Sub-contracting of the work or part thereof awarded under these terms of contract shall not be
permitted in any form. Sub-contracting will lead to termination of contract and forfeiture of
Performance Guarantee in addition to any other actions for violation of ToR.

Time and Duration of Contract:

Duration of the study will be for a period of 60 (sixty) days from the date of award of the contract. The
work is to be initiated within 3 days from the date of award of the contract. The initial field verification.
inleraction with citizen initial colour coding, feedback to administration, second verification aiter any
required rectification and submission of interim report is to be completed within 60 (sixty) days from the
date of award of the contract positively. The final qualitative report may, however. be submitted within
15 days from the draft report.

Service to be provided by the client

+ The Department would advise/write to the ULB authority for rendering necessary assistance for
undertaking the work.

Quoting of rates for the exercise

o Geographically the 23 Districis of West Bengal has been divided in to three zones — Zone-1, Zone-1I
and Zone-IIL

* The participating bidders should quote the rate per ward for this Zone-ll towards this RfP (as per
format enclosed at Annexure-2).

Sub-Contracting of work:

Sub-contracting of the work or part thereof awarded under these terms of contract shatl not be permitted
in any form. Sub-contracting will lead to termination of contract and forfeiture of Performance
Guarantee in addition to any other actions for violation of ToR.

Performance Security

4 The bidder shall provide to the employer, a Perfermance Security amounting 10% (Ten percent) of the
total contract price for a period of 60 days or final bill payment in the form of a Bank Guarantee or fixed
Deposit Receipts in the name of State Urban Development Agency from a scheduled commercial bank
within 7days from the receipt of work order.



< On satistactory completion of the entire work and atier the tinal payment the amount retained as securitv

depostt (without interest) only will be released by this office.

Payment:

Pavment of the Study Fees will be made in three installments.

e First installment 10% of the total fee will be paid on Submission of the Inception Report as
mobilization advance.

» Second installment 60°% of the total fee will be paid on completion of work in all and on
submission of interim draft report.

e Third and final installment (30°. of the total fee) to be paid on submission of final report with
evidence-based documentation and acceptance of the report by SUDA.

Deliverables

”
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1* Deliverable - Inception Report, after fifteen (15) days from the date of issue of work order:
[nception Report shall cover (i} survey designs (1) format of the questionnaires (in} specific work
plan with timeline and milestone and (iv) structure of the final report is to be presented to
Department and will be finalized by the department within a week after submission.

2™ Deliverable - Draft Report: After completion of the first round of field visit to every village of
the district/s and analyzing primary and secondary data, the agency should submit a draft report of
the entire study within 45 days from the date of issue of work order and the draft report is to be
presented to departments for discussion and finalization of the same.

3 Deliverable - Presentation of Final Repert, within 15 days from the date of submission of the
first report on getting approval of the draft report. Once the final report is received, the Mission will
seek a presentation on the study highlighting key findings and recommendations from the analysis.
Raw data are to be also submitted in CD.

The final report should be substantiated by photographs of the processes. facilitics and initiatives in the
ULBs/ Wards verified as well as documentation of some of the best practices and deviations, it any.

Dispute

The decision of State Urban Development Agency shall be final and binding in aill matters.

Director
State Urban Development Agency





