To

The Director O,J‘u;- \@:\P\
' Shll

State Urban Development Agency (SUDA) W %\omy \ A%«m
ot 5P

Salt Lake City, Kolkata- 700106 PN

Through the Ph.D. Supervisor
Re: Collection of SHG related data under the NULM programme

Respected Sir,

With reference to the above, I like to inform you that I am a registered Ph.D.
Scholar under the Department of Commerce, University of Calcutta under
the supervision of Prof. Ashish Kumar Sana on the topic “Effectiveness in
Livelihoods Generation of SHGs under National Urban Livelihoods
Mission (NULM) Programme: A Study of Select Districts in West Bengal”.
Since my Ph.D. topic is based on primary data, of select districts of West
Bengal, I will be highly obliged if you kindly provide me with the necessary
data for pursing my Ph.D. work. The data will be used solely for research
purpose.

Thanking You
Yours faithfully
Date: 312/ 3
Place: Kolkata Soumika_. Mudchas, &
| Soumita Mukherjee

Registered Ph.D Scholar of University of Calcutta
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I am a registered Ph.D. scholar in Commerce under the University of Calcutta and

pursuing my research work on the above topic. The data will be used purely for academic

purpose.

The Objectives of my study are

(i) To assess an overview of NULM programme.

| (ii). To make a comparative study of NRLM and NULM.

I (iii). To examine the success of implementing of NULM programme in

livelihoods generation and capacity building of SHGs of some select districts
in West Bengal.

Keeping in mind of the objectives, this study will be based on primary data of SHG

members under NULM programme. For this purpose, a structured draft questionnaire has
been designed attached herewith, Data regarding livelihoods generation, social
mobilisation, capacity building of the members of Self-Help Groups (SHGs) under State
Urban Livelihoods Mission (SULM) will be collected.

We want to examine the effectiveness in livelihoods generation of SHGs under NULM in
select districts of West Bengal. For data collection purpose, | have visited the office of
State Urban Development Agency (SUDA) in Salt Lake.

The proposed method of collecting data will be as follows:

e West Bengal will be divided into zones based on geographical location.

e Then, from each zone 2 districts will be selected, one developed another backward
based on economic status to get a better result.

e From each districts, two/one municipalities will be selected based on convenient
sampling.

e Then 10 Self-Help Group under Urban local bodies will be selected under each
municipality.

o Under each SHG, 10 members will be selected at random.
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Effectiveness in Livelihoods Generation of Self Help Groups
(SHGs) under National Urban Livelihoods Mission (NULM)
Programme: A Study of Some Select Districts in West Bengal

Questionnaire for members of SHGs
SHG Details

General Information

. Name of the SHG: .« wuisisss iy seamn s
B. AQATEEE: unsusmennmumsunamsommsn s s S R RS TR R SRR
3. Contact Details: ........ooiriiiiiiiie i
4, Bleek: it inisiinmimin
§. Musivipality: coconconinannamiiss:
6. Members of SHG: [__Male [ Female [ Poth
7. Community of the SHG: [__Bengali [ Dthers
8. Date of establishment: ........... S ' V—
dd mm yy
9. SHG promoted by: i) Banks ii)NGOs iii) Government iv) Co-operative society v)Self

vi) Any other financial institution {other than bank) vii) Others (please specify)

Details of the Respondents Profile

Personal Profile

. Name of the respondent:

2. Age: I:' 18-25 years I:] 26-35 years D 36-45 ycars|:| 46-60 years DAbove

60 years

'SPD K\AM?K

24/&9 /, e



3. Religion:| | Hindu [ [Muslim [ [Christian | Jthers

4. Literacy Level: upto Class IV V-X X-X1I iraduate

5. Marital Status: Single Married EP{idowed Divorced

6. Caste: I:iUnreserved l:iReserved

7. Type of Family:DNuclear DJoint

8. Family Size: 1 member 2 members 3 members 4 members
members

9. Head of the family: elf Husband Father —in-law
Other (specify)

10. No of earning member/s of the family: one

11. No of dependent family members:

12.

jone

Before joining SHG what was your occupation?

| (specify)

>4

Father

Household activities

Farming activities Laborer Street vendor Informal sector (like maid
etc) Others

13. If ‘employed’, the amount of earnings? <1000 1000-2500 2500-4000
>4000

14. What was your amount of savings before joining SHG? <500 500-1000
>1000

15. What was the amount of monthly expenditure before joining SHG? >500
500-1000 =1000

16. Status of poverty: APL BPL Don’t Know

17. Whether you have taken any loan? ‘es 0 an’t say

18. If “yes’ , taken from:

Others

19. Whether you repaid your loan fully:

Formal financial institution

fes

NO

Money Lenders




20. What was your source of inspiration to join SHG: Self Government

officials Resource persons !:])thers
21. Time of association with SHG: { year years B years
22, Size of the group: =5 5-10 0-15 bove 15

Social Mobilisation

23. Occupation

Migrant Labour [Ftrect Vendors Dag Pickers Domestic Worker |:|Beggar

E Construction Worker Others

24. What are the basic activities of the SHGs? (as proposed under NULM)

Thrift & Credit Financial literacy Basic Skill training

25. Amount disbursed per SHG as per the allotted amount Rs.10,000?

]Yes EINO Don’t Know

26. Livelihood of members

Previous  SHGs  before | Under NULM / NRLM
NULM/NRLM

27. Are you aware of Financial Inclusion?

DYes Do DDon’t Know

28. Fund support for how many months?

Dls I:lzo D4 Ds Dther (Specify)

29. Your income before inclusion under the scheme?

Previous SHGs before | Under NULM/ NRLM | Don’t Know / Can't Say |
NULM/NRLM - j



30. Monthly Savings

NULM/NRLM

Previous SHGs

before | Under NULM/ NRLM

31. Monthly Expenditure

NULM/NRLM

Previous SHGs before |

Under NULM /NRLM |

|-

32. Is any skill training rendered?

NULM/NRLM

Previous SHGs  before

Under NULM/ NRLM

33. Have you learnt new skills?

[:I Yes Do DDon’t Know

34. Livelihood Activities

Livelthood Generation

NRLM

Before coming under

NULM/ | After joining SHG as NULM/
NRLM

35.Do you think there is an increase in your monthly income after joining SHG?

Agree

36.Do you think your savings have increased after joining SHG?

Disagree

Disagree

Neutral

Strongly Agree Strongly Disagree

Neutral strongly Agree strongly Disagree

Agree




37. Do you think there is an increase in monthly expenditure or potentiality to spend more

38.

39.

40.

41.

42,

43.

44,

45,

46,

47.

after joining SHG? \gree Disagree Neutral Strongly Agree
Strongly Disagree
Do you think there is an increase in your asset base after joining SHG? A gree
Disagree Neutral Strongly Agree btrongly Disagree
Do you think there is reduction in poverty after joining SHG? Agree
Disagree Neutral Strongly Agree birongly Disagree
Do you think there is an increasing awareness about health facility? Agree
Disagree Neutral Strongly Agree Strongly Disagree
Do you think there is an increasing awareness about hygiene? Agree
Disagree Neutral Strongly Agree Strongly Disagree
Do you think there is an increasing awareness on food and nutrition? Agree
Disagree Neutral Strongly Agree Strongly Disagree

Capacity Building
Have you attended any training before joining SHG? (es 0
If “No’, do you feel/think that there is any impact of training you received after

joining SHG?

Have you received any training after joining SHG? €s 0

If “yes’ name of the trainer institution-

NGOs

Yes

0 Can’t

Academic Experts

say

Management Mission Units (MMU)

Community Organizers Dthers

Have you received any ‘basic training’ on skill development by city livelihood

centers?

Yes

0




48.

49,

50.

51.

52.

=% 8

a5

56.

-

38.

59.

60.

61.

If ‘yes’ in which area you have received the training? Basic education

Life skills only | _anguage Skills

Computer Skills 11

How many City Livelihood Centers (CLCs) are there in your city? Do you have any

idea? i 2

4

Does City Livelihood Center (CLC) help in marketing products and services of urban

poor? Yes No

Amount of Revolving Fund (RF) provided by NGO/CBO/Facilitators for the SHG?

Rs 10,000 s 10,0600- 20,000

Are you aware of the SHG-Bank Linkage programme? es [0

Rs 20,000

v

After training is there any improvement/enhancement in your skill/abilities?

Yes No
. After joining SHG, has there been any change in your occupation? Yes
No

If ‘yes’, please specify what you did earlier and what you are doing now:

How long the ‘professionals’/ experts/trainers are working/associated with you?

< 20 months 20-25 months

Have you heard of insurance?

Yes

25 months

)

If ‘yes’” which insurance you have?

Al

Life Health Assets

Have you participated in any social decision making process after joining SHG?

Yes No

Have you applied for loan after joining SHG? fes D

Do you think your credit worthiness have increased after joining SHG? Yes
No




62. Have you ever wished/ventured to set up your own business or thought of self

employment-before joining SHG? Yes No - after joining SHG?

Yes No

63. If “yes’ have you received any support from livelihood centers? ] IYes No

64. If “yes’, what type/form of assistance they have rendered? Guidance only

Counseling Technical Support All of the three Other

support (please specify)

65. Have you received any “skill training’? es NO
66. If ‘yes’, in which area? Construction trade Carpentry Plumbing
Electrical work Electronics work IT-enabled services Tourism

and hospitality Security Health care services I)thers (specify)

67. Have you received any certificate after completion of training? Yes
No

68. Have any placement being offered to you after completion of training? Yes
No

69. If ‘yes’, specify in whicharea: ... ...t

70. How long training has been offered to you? Or What was the duration of the training?

1 month P months 2 months but <1 year pear above

71. Have you received any space / ‘Kiosks’ for setting up micro ventures? Yes

No

72. Have you received any credit card for availing credit for setting up own business?

Yes No

73. Have you received all sorts of help and support for setting up micro enterprises?

Yes No

74. Have you participate in any educational camp?

L ;




Yes No

75. If *yes’, such camp has been organised by?

D Resource Organisations (ROs) I:IUrhan Local Bodies (ULBs)I:l N(:‘OI] Any

other (Please specify)

76. Do you have any bank pass book?

[] ves[ o

77.If “yes’, name and type of the bank?

I}rivate F’ublic Sector |:|30-0perative

78. Name of the bank: {Please mienmtiom ) i it i fiis i i s rr it s baas s aam sammn

79. Are you aware of/ heard about the use of money, loan, bank?

—
u Yes DJO

80. Is any financial literacy training provided?

-
Yes 'No

81. Have you participated in the training?

e o

82. If “yes’, such training has been provided by?

83. (Please SPECIfV)...uuuinineiiiiici i

84. Member of any other organisation other than SHG under NULM / NRLM?

DYes No

85.If ‘yes’, please mention the name of such organisation?

86. Is there an improvement in decision making ability after Jjoining SHG? Yes |:|

No

87. Is there an increase in self-confidence? Des Do




88. Training program for improving capacity of the SHG members: Agree/ Neutral/
Disagree (Please tick)
89. Benefit received from other government scheme: Agree/ Neutral/ Disagree (Please

tick)

<o Undide ) 2
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